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Ladies and Gentlemen,

| thank you for allowing me the opportunity to shed this conference, which is
being held on the occasion of the 10th Europears@orr Day, organised by
the European Economic and Social Committee.

No better subject could have been chosen as tihedbpday’s conference than
the draft Consumer Rights Directive. This impotthagislative proposal will
not only affect consumers, as its title impliest il also impact traders and
through them the functioning of the EU’s internalriet.

| agree with the Commissioner that the present @ooncrisis further increases
the pressure on us to reinforce consumer confid@n@e functioning internal
market - and this is one of the objectives of tredtddirective. However, it has
another, equally important objective: to remove eaining barriers from the
internal retail market, thereby reducing the rgzethampering European traders.
It also aims to simplify the existing legislatiomdato update it to reflect
developed market conditions. From what | haveaalyesaid it is obvious that
this proposal falls under the motto of the Czedasjalency of a “Europe without

Barriers”.

In economic terms, consumers represent enormosipalt affecting all areas
of business within the internal market. Consunaistaction and confidence
and well-founded conditions for their protectiore aso the motor that drives
trade. Provided these conditions are comparablallithe Member States,
entrepreneurs will find it easier to do businesstimer countries. In the context

of our present e-society, this is now more impdrthan ever before.



And what can we expect to result from this? Strorngmmpetition within the
single internal market, more competitive Europeaddrs, a wider selection of
reasonably priced, high-quality goods and servigespther words greater

consumer welfare.

However, we must ensure that any measures adap&ustre better protection
for consumers are fair. This does not only applypational measures, but also
to those adopted at EU level. We should not urstienate consumers, but we
must ensure that they receive sufficient infornmatcmncerning their rights, in

other words, equip them to be equal partners foepreneurs.

The draft directive will contribute to advancingsttobjective. The proposal
promises to do away with the current regulatorygrnantation, meaning that
consumers will have easy access to informatiorheir tights in other member
states that they visit and where they wish to pasehgoods or use services
offered by local entrepreneurs. They will be asduof the same level of

protection as in their own country.

Until now | have tended to discuss strengtheningsamer confidence in the
internal market. | would now like to focus on sigéhening the confidence of
traders and encouraging them to sell to consunmera bther member states.
Without this, there will be no expansion of the garof products on offer to

consumers and prices will probably not fall.

Monitoring activities conducted by the European @ussion, included in the
second Consumer Market Scoreboard report, makdedr ¢dhat regulatory
fragmentation between member states is one of the wbstacles to cross-
border trade. The report shows that harmonisatibrcomsumer protection
regulations would more than double the number addrs operating in foreign
EU states. This would mean that almost half oEalfopean traders would also
focus their activities on other countries: andsths a figure worthy of our

attention!



Harmonisation of the regulatory environment wouldk only afford traders
greater legal security, but would also reduce thescthey must currently incur

to protect their rights in countries where theyhis operate.

This target of full harmonisation has been seleeted “cure” for the existing
fragmentation, in order to strengthen the intemmakket. And it is also full
harmonisation that has raised all the doubts witickvwe are confronted on a
daily basis. On the one hand there are fearsthimatvill fail to ensure a high
level of consumer protection and that the levgbmitection would be lower for
certain member states. These “threats” are gegepaiinted to by consumer

representatives.

On the other hand we have the views expresseddolerns, who support full
harmonisation for the reasons outlined above, Isauremoves barriers to
trade and reduces the costs of cross-border tradiffte proposal makes the
legislation simpler and more transparent, whiletreg same time providing
modern and flexible rights to cope with fast-grogvimarkets and a developing

internet environment.

Where do the Czech presidency’s ambitions lie is #nea? It is obvious that,
when viewed objectively, it would be unrealistic &ssume that we can
successfully complete negotiations on the propdaahg our presidency — the
draft only entered the EU Council and Parliamergrayal process in October
last year, and the European Parliamentary elecaomgast approaching. It is
also a sensitive subject, with conflicting viewsrfr individuals and member
states, which have differing approaches to thereeéslevel of consumer

protection.

Despite this, we aim to achieve maximum progresdarring the draft directive
through the various Council working bodies. We@pate that the first round
of working group discussions will be completed I tend of March and,

following this, we will immediately initiate anotheound. At this point we will



submit the amended text, which will make provisionall the opinions already
received from the member states. As is clear fooewious debates, it is not and
will not be easy to find a simple solution and wié therefore prepare a number
of different options for certain provisions.

As the presiding country we are open to any suggestand are prepared to
enter into detailed discussions of all the proposald comments submitted.
Our objective is to find a consensual and balarsodgtion, and we will work to
achieve the best possible compromise between theests of the consumer on
the one hand and the interests of traders on tiex.dtVe also intend to continue

these efforts after the end of our presidency.

| am convinced that today’'s conference will help ém-going discussions on the
draft directive on consumer rights to move forwakdconsider it to be an

important legal tool which should be adopted asis®possible. | believe that
an open exchange of opinions will contribute to seimg any myths and

preconceptions and will move consumers and tradestage closer together.
Their positions do not conflict, as many peopladwad until recently, but are
complementary and their interests are mutual. Tekane of each depends on

the welfare of the other.

The draft directive on consumer rights aims to supghe welfare of both, as
well as the proper functioning of the internal neirk We should therefore use
this opportunity to achieve further progress atlgt&l through its adoption and
the destruction of national consumer protectionestiypes. The results of your
discussions will be taken into consideration by@zech presidency in its future
work and will also influence the debate that wibntnue under the next

presidency.

Thank you for your attention.



