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The Organisation for Economic 

Co-operation and Development 

(OECD) was set up in 1961 and is 

based in Paris. It promotes the 

market economy, pluralist 

democracy and respect for 

human rights.   

 

The OECD Guidelines for 

Multinational Enterprises were 

adopted in 1976. They were 

updated in 2000 and 2011 to 

include protection of the 

environment, human rights, Due 

Diligence and Responsible 

Business Conduct including 

within supply chains. 

 

The forty-six Governments 

adhering to the Guidelines have 

to set up a National Contact 

Point (NCP) in charge of 

promoting and monitoring 

compliance with the Guidelines 

by dealing with “specific 

instances” against enterprises. 

 

The General Policies set forth in 

the Guidelines state that 

enterprises should contribute to 

economic, environmental and 

social progress with a view to 

achieving sustainable 

development; respect the 

environment, human rights and 

those of workers (ILO standards, 

freedom of association, the 

abolition of child and forced 

labour, living wage); engage in 

or support multi-stakeholder 

initiatives and social dialogue; 

encourage human capital 

formation.  

Enterprises should also carry-out 

risk-based Due Diligence 

concerning their activities’ 

impact and introduce 

appropriate measures and 

account for them.  

Lastly, they should seek to 

prevent and mitigate the adverse 

impacts directly linked to their 

operations or through their 

business relationships.  

 

 

The Guidelines cover all 

economic sectors and concern 

the activities of international 

enterprises of all sizes and in all 

industries (extractive, textile, 

finance, etc.) that operate not 

only in the countries of the forty-

six governments adhering to the 

OECD Guidelines but also from 

these countries. 

PROMOTING RESPONSIBLE CONDUCT   

BY MULTINATIONAL ENTERPRISES 

Recommendations and best practices on social and environmental issues 

 

AREAS COVERED BY THE 

GUIDELINES 

▪ General Policies 

 
▪ Transparency and 

disclosure 

 
▪ Human rights 

 
▪ Employment and industrial 

relations 

 

▪ Environment 

 

▪ Combating bribery, bribe 

solicitation and extortion 

 
▪ Consumer interests 

 
▪ Science and technology 

 
▪ Competition 

 
▪ Taxation 

 

DUE DILIGENCE 

In their decision-making and risk 

management systems, enterprises 

should identify, prevent and mitigate 

actual and potential adverse impacts in 

respect of human rights, the 

environment and working conditions 

(e.g. safety and freedom of 

association). Due diligence also 

extends to the supply chain and 

business relationships: suppliers, 

subcontractors, public sector 

partners, etc.  



 

 

 

 

The OECD procedural guidance sets the operating 

methods and composition of the NCPs. It also 

specifies eight guiding principles: impartiality, 

predictability, equitability, compatibility with the 

Guidelines, visibility, accessibility, transparency and 

accountability.  

NGOs, non-profit organisations, consumers or trade 

unions can submit a specific instance to the NCP(s) 

if they believe a multinational enterprise has failed 

to comply with the Guidelines. 

 The NCP firstly assesses the admissibility of the 

referral and whether the issues raised merit further 

examination and decides whether it can help 

resolve the issues. 

The specific instance must be bona fide and exact. 

It has to mention the identity of the enterprise(s) in 

question and that of the complainant(s). It must set 

out the facts being complained about against the 

enterprise and refer to the relevant OECD 

Guidelines.  

The NCP then examines the issues and offers its 

good offices (discussion with the parties, exchange 

of information) with regard to the confidentiality 

incumbent on the NCPs. Lastly, when the procedure 

is over, the NCP usually publishes its decision. 

NCPs are not judicial bodies as the OECD 

Guidelines provide recommendations and are not 

legally binding. 

 

 

The French NCP is an 

independent tripartite body 

that is coordinated and 

chaired by the Directorate 

General of the Treasury at the 

Ministry for the Economy and 

Finance. 

Its members are the 

government (Ministries: 

Economy and Finance, Labour 

and Employment, Foreign 

Affairs, Ecology, Sustainable 

Development and Energy), six 

trade unions (CFDT, CGT, FO, 

CFE-CGC, CFTC, UNSA) and an 

employers’ organisation, 

MEDEF.  

The NCP promotes the 

Guidelines and ensures their 

application. It provides relevant 

information and handles 

enquiries. 

It examines the specific 

instances referred to it, offers its 

good offices to the parties 

(discussion, exchange of 

information) and even acts as 

mediator if appropriate. 

On its website, the NCP posts a 

final statement on compliance 

with the Guidelines and the 

outcome of its good offices. 

The NCP may also follow up its 

decisions and publish new 

decisions on the case.  

The French NCP's decisions are 

taken by consensus and its 

work remains confidential  

The NCP has regular contact 

with the OECD Investment 

Committee, foreign NCPs, non-

governmental organisations 

and civil society. It asks for 

opinions from representatives 

of the business community, 

worker organisations and 

experts.

“SPECIFIC INSTANCE” PROCEDURE 

A unique mechanism for assessing compliance with the Guidelines and for dispute resolution 

 

AS A FORUM FOR MEDIATION AND CONCILIATION,  

THE FRENCH NCP PROVIDES WIN-WIN SOLUTIONS  

BY CONSENSUAL AND NON-LITIGIOUS MEANS 

 Website: http://www.pcn-France.fr 
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Contact 
 
 

NCP Chair and NCP Secretary General 

Ministry for Finance and Public Accounts 

Ministry for Economy, Industry, and Digital Affairs 

Directorate General of the Treasury 

Télédoc 230 

139, Rue de Bercy 

75 572 Paris Cedex 12 
 

TELEPHONE: +33 1 44 87 70 84 
 

EMAIL: POINTDECONTACTNATIONAL-FRANCE@DGTRESOR.GOUV.FR 

Website: www.pcn-france.fr  

mailto:pointdecontactnational-France@dgtresor.gouv.fr
http://www.pcn-france.fr/

