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So consumer participation…

has been centralised at the European level since 1995:

‘The European Association for the Co-ordination of 

Consumer Representation in Standardisation’

(or ‘The European consumer voice in standardisation’)
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Digital Inclusion

A deeper and fairer Internal Market is one of the Europe’s priorities
and the Digital Single Market initiative aims to maximise consumer
participation and trust in the market. However, while the majority of
consumers can reap the benefits of a greater choice of products and
services in the Digital Single Market, vulnerable consumers such as
older people and people with disabilities are still faced with access
problems.

It is a basic consumer right to have access to products and services.
Discrimination exists if older people and people with disabilities cannot
use many of today’s mainstream consumer products and services.

ANEC believes that standards linked to legislation are a suitable tool to
overcome this discrimination if Design for All (DfA) principles are
applied. Design for All means designing mainstream products and
services so as many people as possible can use them - whatever their
age and ability.
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Web Accessibility Directive

In 2016, the European Parliament and Council approved a Directive on the
accessibility of Public Sector Bodies’ websites and apps, which aims to ensure
access to on-line public services to all consumers, regardless of their age or
ability.

The adoption of the directive brings to a close several years of intensive work
by ANEC and its partners in the disability movement, in campaigning for
mandatory web-accessibility legislation to be underpinned by standards.

80 million people with disabilities, 150 million people aged over 50, are among
the many consumers who will benefit from this legislation. Currently, less than
one third of public websites are accessible, while over 60 % of the European
population accesses the Internet every day.

Standards on web accessibility (EN 301 549 ) already exist and we are working
with the concerned stakeholders to develop new standards to implement the
directive, applicable as of next year.

ESSC opinion on Proposal for a Directive of the European Parliament and of the
Council on the accessibility of public sector bodies' websites
(TEN/507) Rapporteur Ask Løvbjerg Abildgaard
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Draft European Accessibility Act

The European Commission published on 2 December 2015 the long-awaited
proposal for a directive on accessibility requirements for certain products and
services (referred to as the European Accessibility Act). For many years ANEC
has been pressing for regulatory action, to be underpinned by standards, to
increase access to every day products and services for consumers of all ages
and abilities.

Several digital products and services such as e-ticketing, e-books etc. are
included in the proposal.

Discussions are on-going in the European Parliament and Council but
unfortunately the draft EP IMCO report is watering down on several points the
proposal. On 6 March a big demonstration took place in Brussels in front of the
Parliament to ask for a strong an ambitious Act.

ESSC opinion on Proposal for a Directive of the European Parliament and of the
Council on the approximation of the laws, regulations and administrative
provisions of the Member States as regards the accessibility requirements for
products and services (SOC/527) Rapporteur Ask Løvbjerg Abildgaard
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Standards role in digital inclusion

Standards are technical documents about the state of the art
consensus on specific issues such as interoperability, product safety
and performance, etc. They can support principles such as accessibility
and privacy by design as they intervene at the conception phase.

Because standards have an impact on consumers, an open and
inclusive European Standardisation System is a prerequisite for the use
of standards in legislation and public policies.

-EESC opinion on Communication from the Commission to the European Parliament, the
Council and the European Economic and Social Committee – The annual Union work
programme for European standardisation for 2017 (INT/803) Rapporteur Elżbieta
Szadzińska

-EESC opinion on Communication from the Commission to the European Parliament, the
Council, the European Economic and Social Committee and the Committee of the Regions
– European standards for the 21st century (INT/794) Rapporteur Antonello PEZZINI

-EESC opinion on Communication from the Commission to the European Parliament, the
Council and the European Economic and Social Committee – The annual Union work
programme for European standardisation for 2016 (INT/783) Rapporteur Patrick Liébus

-draft EP report on European standards - implementation of Regulation (EU) No
1025/2012 (2016/2274(INI) Rapporteur Marlene Mizzi
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Conclusions

While the majority of consumers can reap the benefits of a greater
choice of products and services in the Digital Single Market, vulnerable
consumers such as older people and people with disabilities are still
faced with access problems.

Regulatory action is needed to ensure digital inclusion. ANEC
calls for a swift implementation of the Web Accessibility Directive and
adoption of European Accessibility Act.

Standards can usefully support legislation provided they are
developed in a open and inclusive manner.

We welcome the EESC support about increased accessibility
and openness of the European Standardisation System.
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Thank you
www.anec.eu
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www.facebook.com/ANEC.Standards

@anectweet
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