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 EUROPEAN MIGRATION FORUM 
   

A long-term approach to sustainable labour migration  

and successful integration – the voice of civil society 

  - Summary of the event - 

 

 
On 6 and 7 April 2016, 200 representatives of civil society organisations, local and regional authorities, member 

states and EU institutions gathered in Brussels to discuss a long-term approach to sustainable labour migration 

and successful integration. 

   

 

 

 

 

 

 

 

Opening statements 

In their opening speeches, Dimitris Avramopoulos, 

Commissioner for Migration and Home Affairs, Georges 

Dassis, President of the Economic and Social Committee 

(EESC), and Markku Markkula,  President of the 

Committee of the Regions (CoR), welcomed the 

participants, underlining the importance of involving civil 

society in both agenda-setting and policy implementation. 

They pleaded for more efforts to integrate migrants and 

refugees into our societies and urged EU countries to work 

better together and create an EU-wide migration and asylum policy that is based on solidarity.  

 

World café workshops: challenges and solutions   

Participants attended workshops to discuss four different themes, focusing on good practices, challenges and 

solutions. Conversations were structured using the world café format, allowing all participants to contribute and 

share their experience and views.  

 

Challenges for migrants in low and medium skilled sectors, such as domestic and care work 

Workshop A focused on the challenges that arise for low- and medium-skilled migrants, with a particular focus 

on domestic and care work. Participants first agreed on a coherent definition of low- and medium-skilled 

occupations: the ILO International Standard Classification of Occupation.  

 Low-skilled workers: occupying elementary occupations such as domestic workers, cleaners, 

agriculture, mining and manufacturing. 

 Medium-skilled workers: clerks, service and sale workers, crafts and trade, including construction 

sectors. 

They went on to identify the challenges, taking account of realities on the ground, as well as potential ways of 

overcoming these challenges: 

 

 



 
 

When looking at potential solutions, participants discussed whether these should be implemented at national or 

supra-national level. Regarding the international/EU level, they pointed out that there is often a lack of proper 

implementation of existing rules and norms. That should be addressed by: 

 

 
 

Finally, it was suggested that the EU could create comprehensive overarching legal framework to address the 

issues identified: 

 
 

Undeclared work and labour exploitation of migrants 

When talking about sustainable labour migration, it 

is unavoidable and important to address the issue of 

undeclared work and the exploitation of migrant 

labour. This was done in Workshop B, focusing on 

the impact of the current policy framework on 

protecting fundamental and labour rights of 

migrants in Europe. 

 

Participants discussed the need for more media 

coverage of the issue, leading to greater awareness 

among the public and a changed narrative. 

 

 



This would in turn empower migrants and ease their integration. It is more useful to empower migrants than to 

assist them directly: "Help people to help themselves". Civil society has a large role to play in this process.  

 

Participants suggested developing a stronger policy framework that would allow for effective action against 

exploiters, without necessarily linking exploitation to trafficking, irrespective of the legal status of the migrant.  

 

Access to the labour market and integration of third-country nationals 

In workshop C, participants reflected on how to ensure successful integration policies, including establishing 

access to the labour market. It was found that one-size-fits-all approaches were to be avoided, replaced by 

customised support aimed at empowering migrants.  

 

 
 

Empowering migrants, in turn, requires the involvement of civil society organisations, which operate close to 

people at local level and are therefore better able to identify, understand and address particular needs. 

Participants recommended multi-sectoral partnerships, with a bottom-up approach operating via a cooperation 

platform. They pointed out the need to involve small organisations, for which sufficient funding would need to 

be available.  

 

Finally, the need for quick access to a secure status was identified as a catalyst for labour market integration.  

 

The role of the local level in the effective integration of third-country nationals 

Participants in workshop D 

identified a number of best 

practices taken from the local 

level as regards effective 

integration of third country 

nationals (see image). 

 

They also reflected on tools 

that could be used to successfully  

implement those good practices in other situations. Integration should be monitored using indicators at local 

level (not only at national level). EU funding should be available at the local level. Existing migrant networks 

should be used and built upon, where necessary with the help of local authorities and civil society.  

 

Participants identified four types of actors central to successful integration: 

1. Volunteers    

2. Local communities 

3. Local authorities 

4. Migrants themselves (also in policy design) 

 

They concluded that a European approach to integration should be an umbrella policy framework built on local 

level experiences and that ultimately it takes a migrant-centred approach. 

  



The floor is yours! - Open space workshops 

During this part of the event, participants could suggest subjects of their preference to work on in small groups. 

Two rounds of workshops took place, during which over 20 different topics were discussed. Working in an 

open-minded and constructive environment, participants came up with key recommendations on the topics, as 

well as identifying unanswered questions and suggesting steps to be taken next.  

 

 

 
 

 

 

Many participants felt a need to discuss the European Commission's Communication COM(2016) 197 "Towards 

a reform of the Common European Asylum System and enhancing legal avenues to Europe", published 

unexpectedly during the forum and therefore not on the agenda. The open space workshops on the second day 

provided an opportunity for them to do so and some 40 participants engaged in a critical dialogue on the 

Commission's document. The main points of concern were the failure to address family reunification as a legal 

avenue, and the implicit encouragement to prefer temporary residence permits to more permanent ones, which 

may have serious implications for both integration and social rights.  



During the closing debate, the hosts of each workshop had 2 minutes to present the results. Here are some:  

 

 
 

 Employees should not be bound to employers, 

thereby losing their permit to stay if they lose 

their job. 

 

 "Do you work in the job for which you have 

been qualified? Well, migrants and refugees 

should have the same possibility."  Information 

sharing and guidelines on what works in 

recognition of qualifications, as well as multi-

stakeholder cooperation are necessary from the 

EU level. 

 

 Documented migrants become undocumented 

when they move around within the EU. The EU 

should share responsibility and reduce the 

limitations to mobility through a common legal 

framework. 

 

 While many migrants are afraid to complain to 

authorities about labour exploitation, when they 

do, the process is long and sometimes they get 

deported before vindicating their rights re: 

wages. Better awareness of basic rights and 

more visibility of such problems are necessary. 

 

 Labour inspection services and NGOs/trade 

unions should cooperate more – the latter 

playing the role of counselling/support to the 

workers. 

 

 Migrant sex workers need support, especially in 

access to rights and services. 

 

 Migrants need empowerment and community 

building more than simple assistance. 

 

 To fight racism, monitoring and enforceable 

sanctions are necessary + victims need to know 

how to access equality bodies. 

 

 Public-private cooperation (in USA: strong 

mobilisation) for investing in communities. 

 

 Measures to encourage national or local 

authorities to recognise volunteering.  

 

 Include migrants in local authorities as civil 

servants. 

 

 For good cooperation between CSOs and public 

authorities, there must be a shared purpose, trust 

and common work at each stage. Multi-

stakeholder approach is key. 

 

 CSOs should be consulted on the new EU 

integration plan for TCNs and on all new 

legislative proposals. 

 

 Temporary protection => little prospect of 

integration (as we see lack of a permanent 

status does not mean that people will return 

home  more undocumented migrants) and 

reluctance of employers to engage them. 

 

 Family reunification is a right for recognised 

refugees and it's key for integration. It's also 

one of the existing legal paths to access the EU 

( possible impact on irregular migration) 

 

 Ethics code for and by journalists reporting on 

migrant-related subjects; 

 

 "We cannot fix a broken system, but we can 

build capacity for change" 

 

  

 



High level closing debate   

 The panellists responded to the issues and questions presented by the participants: 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

    Matthias Ruete, 

    Director-General for Migration and Home Affairs, 

     European Commission 

 

  Roel Gans,  

 representative of the Dutch Presidency of the Council of the EU  

  
 

 

 

 

 

 

 

 

 

 

Dimitris Kalegoropoulos,  

Member of the Committee of the Regions          Cristian Pîrvulescu,  

      Member of the European Economic and Social Committee 

        

 

 

 

 

  

- EU institutions and CSOs should work together to 
counter xenophobia and closed, nationalist approaches. 
- Legal avenues for third country nationals should be 
built: resettlement for those in need of protection (with 
strong involvement of CSOs); migration system modelled 
on the Canadian system; improved Blue Card scheme for 
the highly skilled. 
- Although the focus is currently on highly-skilled 
migration, it is useful to collect CSOs views on future 
possible steps as regards low and medium-skilled.  

 - Promotion of decent work is of high importance 

to the Dutch Presidency; all modern slavery 

constructions need to be fought.  

- The Platform Tackling Undeclared Work will be 

launched in May 2016;  

- It might include also undeclared migrant workers. 

 

    

- Long-term solutions to migration management 
are needed, based on partnerships with non-EU 
countries 
- EU needs new talents in order to be 
competitive, but how to attract skilled people to 
the more and more xenophobic Europe? 
- To run integration activities, European funds 
should be accessible directly at the local level. 

 

- Human Rights approach should guide all policies  
on migration and asylum.  
- Civil society should be involved in policy development  
at all stages. 
- The Forum work will continue, as the EESC organises  
 a follow-up event soon. 

 

In his statement, read out by the moderator Belinda Pyke, the Chair 

of the EP's LIBE Committee Claude Moraes, underlined the need for 

a more far-sighted migration policy in the face of demographic 

challenges. He referred to the recommendations included in the EP 

report on holistic approach to migration. 

 

http://www.europarl.europa.eu/sides/getDoc.do?type=REPORT&reference=A8-2016-0066&format=XML&language=EN


Forum Bureau elections 

14 candidates (11 at national level, 3 at EU level) presented themselves for election of two members to the 

Forum Bureau. 

 

The civil society members of the Bureau act in the 

interest of the whole Forum, not in the particular 

interest of their organisations. The Bureau 

generally meets 4 times a year (the Commission 

organises the meetings and covers travel expenses). 

Minutes of the Bureau meetings and some general 

information about it can be found here: 

http://www.eesc.europa.eu/?i=portal.en.immigration-and-

asylum-european-migration-forum-bureau 

VOTING RESULTS: 

 

Current composition of the Bureau: 

European Commission - Laura Corrado 

EESC - Irini Pari 

 

CSOs at European level: 

PICUM - Kadri Soova 

Social Platform - Annica Ryngbeck (newly elected) 

 

CSOs at national level: 

Greek Forum of Refugees - Yonous Muhammadi 

Maison des Migrants (Belgium) - Saïd Elouizi (newly elected) 

 

The Bureau will meet on 9 June to evaluate the 2
nd

 Forum and to start preparing the 3
rd

 Forum. 

 

Next steps 

 

The final report of the Forum – including a detailed description of the discussions' outcomes, will be published 

before the end of April. On June 9
th

 the IMI group of the EESC will host a follow-up meeting in which the 

Commission will present the Action Plan on Integration of Third-Country Nationals, in particular in light of the 

discussion which took place during the Forum. The meeting will also serve as an opportunity for the Forum 

organizers to decide upon a date after the summer in which a consultation with civil society will be held to 

discuss the topic of the 2017 Forum. 

 

 

 

This summary was prepared by the Forum secretariat and the Hosting Team 

European-level organisations 

Name Organisation Votes 
Ms Annica 

RYNGBECK 
Social Platform 14 

Ms Noemí 

ALARCÓN 

CCBE – Council of Bars and Law 

Societies of Europe 
3 

Mr Samir DJAIZ 
PMC-Europe (Platform Migrants & 

European Citizenship) 
3 

 

 

National Organisations 

Name Organisation Country Votes 

Mr Saïd 
ELOUIZI 

MPEVH - Maison des migrants Belgium 11 

Ms Miriam 
EKIUDOKO 

Ebony African Cultural, Arts and 
Human Rights Organization 

Hungary 10 

Ms Vera 
SOLDANOVA 

The AIRE Centre (Advice on Individual 
Rights in Europe) 

United 
Kingdom 

10 

Ms Tina 
MORAD 

Refugees Welcome Stockholm Sweden 7 

Mr Julien 
MZEE 
MURHULA 

GTU – Shortcut to Development Denmark 5 

Ms Valentina 
CAZZANTI 

AGORA’ Social Consortium Italy 5 

Mr Edward 
OKOBI 

Culture Connect Limited Ireland 4 

Ms Hawalul 
HASSAN 

Somali National Association Sweden Sweden 3 

Mr Claus 
LARSEN-
JENSEN 

FIC – Forum for International 
Cooperation 

Denmark 3 

Mr Aman 
MESFIN 

Vereniging Ethiopiers Afdeling 
Amsterdam  (VENA) 

The 
Netherlands 

3 

Mr 
Mohammed 
ALI 

QED Foundation United 
Kingdom 

1 

http://www.eesc.europa.eu/?i=portal.en.immigration-and-asylum-european-migration-forum-bureau
http://www.eesc.europa.eu/?i=portal.en.immigration-and-asylum-european-migration-forum-bureau

