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EDITORIAL

CORPORATE SOCIAL RESPONSIBILITY


An issue at the heart of the EESC’s agenda

Since 2002, the European Economic and Social Committee has been deeply committed to making corporate social responsibility a driving force in the worldwide strategy to make globalisation fairer. Corporate social responsibility is in the microeconomic sphere what sustainable development is in the macroeconomic sphere. 

With this new Opinion, the Committee is taking the initiative on a rapidly evolving issue in which Europe is being remarkably energetic, as witnessed by the charters and codes of conduct adopted by Europe’s large corporations, the growing interest of SMEs and the commitments of the social economy. The civil society dialogue at the Multi-Stakeholder Forum on Corporate Social Responsibility helped to clarify some of the issues involved. In the wake of this, the Commission has announced an initiative on this subject for 2005 as part of its social agenda, and this own-initiative opinion anticipates that communication. 

The EESC’s composition means it has a distinct role to play. Bringing together a broad spectrum of stakeholders, businesses and workers, as well as other parties involved in the civil and social dialogue, it is an institutional melting-pot for interaction on business issues. Consumers, farmers, NGOs and human rights and environmental movements are also involved.

Continuing to clarify CSR concepts and methods 

The Opinion concentrates on ways of measuring and reporting corporate responsibility and makes no claim to covering all aspects of clarification. 

The Study Group has worked consistently within principles universally accepted since 2002: 

the voluntary nature of the initiatives: above and beyond the legal obligations imposed on a business in its operating country;

the continuity of commitment: the business is involved in sustained progress;

taking account of internal and external stakeholders affected by operations. 

In less than a decade, there has been a burgeoning of both corporate responsibility initiatives, mainly from large corporations, and private standards agencies. One of the key issues today is the transparency, and hence credibility, of commitments, with businesses being urged "to do good and to advertise the fact".

To allay suspicions that these voluntary initiatives are nothing more than declarations of intent, their practical benefits need to be demonstrated and the quality of performance and reporting monitored.

Measure, compare and report

In a complex situation involving sub-contracting and risk to reputation and image, everyone – investors, insurers, the media and consumers – needs to have verifiable and reliable information on how business is behaving. This requirement of transparency is encouraged by legislation of the Member States and a EU Directive. Annual reporting is becoming the norm in large corporations, but the quality of information remains very patchy, and extending the practice to SMEs and non-listed companies is still proving difficult. 

Criteria for measurement and reporting tools are essential for analysing the effectiveness of corporate responsibility measures in improving social and environmental conditions, and for comparing their efficacy, verifying information and measuring their application.

The Committee aims to assist this momentum by defining criteria for making measurement of corporate responsibility more feasible and transparent. The Opinion examines the legitimacy, relevance and reliability of measurement tools.

The Opinion sets out to improve and extend reporting tools by distinguishing between a PR campaign and a reporting exercise. In conclusion, it looks at strengthening dialogue with the stakeholders at all stages of drafting and implementing measurement and reporting tools. 

Évelyne PICHENOT
Rapporteur

Group III

RESPONSABILITÉ SOCIÉTALE DES ENTREPRISES

Une préoccupation ancrée dans les travaux du CESE
Depuis 2002, le Comité économique et social européen attache une grande importance à la responsabilité sociétale des entreprises pour qu’elle devienne une force d’impulsion participant à la stratégie planétaire d’une mondialisation plus juste. En effet, la responsabilité sociétale est une déclinaison microéconomique du concept macroéconomique du développement durable.

Dans ce nouvel avis, le Comité s’inscrit comme force de proposition sur un sujet en évolution rapide pour lequel l’Europe fait preuve d’une grande vitalité comme en témoigne les chartes ou codes des grandes entreprises européennes ainsi que l’intérêt croissant des PME et les engagements de l’économie sociale. Après l’expérience de dialogue civil conduite au sein du forum plurilatéral européen sur la RSE qui a contribué à clarifier le débat, la Commission a annoncé dans l’Agenda social une initiative en 2005 sur ce thème. C’est en amont de cette communication programmée que se situe cet avis d’initiative. 

Par sa composition, le CESE a un rôle particulier à jouer. Rassemblant un large éventail des parties prenantes, entrepreneurs et travailleurs mais aussi les autres composantes impliquées dans ce dialogue sociétal, il est un creuset institutionnel de cette interaction autour de l’entreprise. Sont ainsi concernés les consommateurs, les agriculteurs, les ONG et mouvements de défense des droits de l’homme et de la nature. 

Poursuivre la démarche de clarification des concepts et des méthodes de la RSE

Ciblé sur les instruments de mesure et d’information de la RSE, cet avis ne peut prétendre épuiser tous les sujets qui se rattachent à cette démarche.

Avec clarté, le groupe d’étude s’est inscrit dans la continuité des principes acceptés par tous depuis 2002 : 

le caractère volontaire des initiatives, c’est-à-dire au-delà des obligations légales qui s’imposent à l’entreprise dans le pays où elle opère ;

la pérennité de l’engagement qui veut que l’entreprise s’inscrit dans une démarche de progrès ;

la prise en compte des parties prenantes internes et externes pour l’activité qui la concerne.

En moins de dix ans, on a vu un foisonnement d’initiatives surtout des grandes entreprises sur la RSE, mais aussi d’organismes privés de standardisation. Parmi les thèmes en discussion, celui de la transparence et donc de la crédibilité des engagements est aujourd’hui un thème charnière résumé par l’expression « Bien faire et le faire savoir ».

Ces initiatives volontaires suspectées d’être de simples déclaration d’intention ont besoin d’être confortées par une justification dans leur mise en œuvre, par un contrôle du respect des engagements et par le suivi de la qualité de l’information. 

Mesurer, comparer, rendre compte

Investisseurs, assureurs, médias, consommateurs, tous ont besoin d’une information vérifiable et sûre sur le comportement de l’entreprise dans la cascade de sous-traitance et face au risques de réputation et d’image. Des législations nationales et une directive européenne encouragent cette demande de transparence. Le reporting annuel tend à se généraliser dans les grandes entreprises. Cependant, la qualité de l’information demeure très inégale et sa généralisation aux PME et sociétés non cotées encore difficile.

Pour analyser l’apport des initiatives RSE à l’amélioration des conditions sociale et environnementale, comparer leur efficacité, vérifier l’information, mesurer leur application, des critères pour les instruments de mesure et d’information deviennent nécessaires.

Le Comité veut contribuer à cette dynamique en définissant des critères qui rendent plus fiable et transparente la mesure de la RSE. L’avis renseigne sur la légitimité, la pertinence et la fiabilité des outils de mesure.

L’avis préconise d’étendre et d’améliorer la qualité des instruments d’information en distinguant une opération de communication d’une démarche de reddition. Il conclut par le renforcement du dialogue avec les parties prenantes à toutes les phases de l’élaboration et de mise en œuvre de ces outils de mesure et d’information.

Évelyne PICHENOT

Rapporteur,

Membre du Groupe III

	Information on the Committee's Plenary Session

held on 8 and 9 June 2005



	1.
NEW STUDY GROUPS



	The Committee Bureau confirmed the new study groups to be set up.

Group III nominated the Members who will participate in these Groups.



	INT Section - "SINGLE MARKET, PRODUCTION and CONSUMPTION"

	
	Financial Services Policy (2005-2010)
COM(2005) 177 final
Members : BAASTRUP SØRENSEN, DANUSEVICS, PEGADO LIZ, PETRINGA, WESTENDORP


	
	Coordination of procedures for the award of public works contracts, public supply contracts and public service contracts
COM(2005) 214 final
Member : PETRINGA



	
	Vehicle registration in Schengen information system
COM(2005) 237 final
Members : DONNELLY, GARAI, PEGADO LIZ, SIMPSON


	
	Investing in European research
Members : BEDOSSA, PÁLENÍK, RIBEIRO, WOLF


	
	Action plan for innovation
Members : CABRA DE LUNA, FAES, FUSCO, KONSTANTINIDIS, METZLER


	
	Nanoscience and nanotechnology - Action plan 2005-2014
Members : MOTSOS, NIEPOKULCZYCKA, RIBEIRO, ROSSITTO, WOLF


	
	Obstacles to the integration of the mortgage credit market
Members : ARMANAVICIENE, GARAI, NIEPOKULCZYCKA, PEGADO LIZ


	TEN Section - "TRANSPORT, ENERGY, INFRASTRUCTURE and the INFORMATION SOCIETY"

	
	Multiannual funding for the action of the European Maritime Safety Agency in the field of response to pollution caused by ships
COM(2005) 210 final
Member : RIBBE


	
	i2010 - An information society for growth and jobs
COM(2005) 229 final
Members : BOUIS, CONFALONIERI, HERNÁNDEZ BATALLER, PÁLENÍK, PERSSON


	NAT Section - "AGRICULTURE, RURAL DEVELOPMENT and the ENVIRONMENT"

	
	Improving the Community Civil Protection Mechanism
COM(2005) 137 final
Members : ALLEN, BARATO TRIGUERO, zu EULENBURG, HERCZOG


	
	Protection of chickens grown for meat production
COM(2005) 221 final
Members : FAKAS, NIELSEN


	
	GMO - Raw tobacco
COM(2005)235 final
Member : FAKAS



	
	Fishing licences to third countries
COM(2005) 238 final
Member : SARRÓ IPARRAGUIRRE



	ECO Section - "ECONOMIC and MONETARY UNION and ECONOMIC and SOCIAL COHESION"

	
	Creation of a common consolidated corporate taxation base in the EU
Exploratory opinion
Members : FAES, LIOLIOS, PÁLENÍK, STÖHR, TÓTH, VIUM


	
	Strategic guidelines for Cohesion policy (2007-2013)
Members : BARABÁS, DONNELLY, JAHIER, LEIRIÃO, MENDZA-DROZD, VIUM


	SOC Section - "EMPLOYMENT, SOCIAL AFFAIRS and CITIZENSHIP"

	
	European year of equal opportunities for all
COM(2005) 225 final
Members : ANCA, HERCZOG, JOOST, WAHROLIN



2. Opinions adopted after being put straight to the vote

	
	Title
	Dossier ref. N°
	Voting/Opinion ref. N°

ag.*/ab.** 



	· 
	Compulsory licensing of patents relating to the manufacture of pharmaceutical products for export to countries with public health problems


	INT/260
	Majority, 1 ag, 1 ab 

EESC opinion  689/2005




Opinions adopted after having been debated

	· 
	Legal protection of designs
	INT/253
	Majority, 71 ag, 22 ab 

EESC opinion  691/2005



	· 
	Information channels and measurement strategies for Corporate Social Responsibility in a globalised economy


	SOC/192
	Majority, 2 ag, 18 ab 

EESC opinion  692/2005



	· 
	GATS negotiations - Mode 4 (services)
	REX/140
	Majority, 1 ag, 7 ab 

EESC opinion  695/2005



	· 
	Managing economic migration
	SOC/199
	Majority, 1 ag, 3 ab 

EESC opinion  694/2005



	· 
	Supervision and control of shipments of radioactive waste and spent fuel
	TEN/210
	Majority, 6 ab 

EESC opinion  696/2005



	· 
	Mediation in civil and commercial matters
	INT/256
	Majority, 1 ag, 1 ab

EESC opinion  688/2005




Opinion adopted by written procedure on 31 May 2005

	· 
	Integrated guidelines for growth and jobs (2005-2008)
	SOC/206
	Majority, 1 ag

EESC opinion  675/2005




These opinions are available in all EU languages and can be obtained through the Secretariat of Group III.

REMINDER of DATES PLANNED for the SECTION MEETINGS

	13.06.2005
	CCMI "Consultative Commission on Industrial Changes"



	*
	CCMI/018
Research perspectives in the coal and steel sectors 

Own-initiative Opinion
Rapporteur : Mr LAGERHOLM (GR I)


	*
	CCMI/014
Scope and effects of company relocations 

Own-initiative Opinion
Rapporteur : Mr RODRIGUEZ GARCIA-CARO (GR I)



	15.06.2005
	TEN "Transport, Energy, Infrastructure and the Information Society"



	*
	TEN/200

Social policy within a pan-European system for regulating inland-waterway transport 

Own-initiative Opinion
Rapporteur: Mr ETTY (GR II)

Co-rapporteur: Mr SIMONS (GR I)



	
	Joint meeting with the Economic and Social Council of the Grand Duchy of Luxembourg:


	11 a.m.

	Welcoming speech by Raymond HENCKS, President of the Economic and Social Council of the Grand Duchy of Luxembourg, and Alexander Graf von SCHWERIN, President of the TEN section



	2.30 p.m.
	Concluding remarks by Raymond HENCKS and Alexander Graf von SCHWERIN on Services of general interest and the effects of competition and liberalisation policy

	
	

	3 p.m.
	Welcoming speech by François BILTGEN, Luxembourg Minister for Labour and Employment and President-in-office of the Council of Employment Ministers

	
	

	
	General debate


	16.06.2005
	NAT "Agriculture, Rural Development, Environnement"


	Statement by Mr Borg, European Commissioner responsible for fisheries and maritime affairs, followed by a general discussion


	*
	NAT/275

REACH - Chemical legislation 

Additional opinion
Rapporteur: Mr BRAGHIN (GR I)




	21.06.2005
	SOC "Employment, Social Affairs and Citizenship"


	
	Statement by Mr Ján Figel, Commissioner responsible for education, training, culture and multilingualism.



	*
	SOC/200

New Social Agenda 2006-2010 

COM(2005) 33 final
Rapporteur : Ms ENGELEN-KEFER  (GR II)




	22.06.2005
	ECO "Economic and Monetary Union and Economic and Social Cohesion"


	
	Statement by Ms Pervenche Beres, Chairman of the EP Committee on Economic and Monetary Affairs


	*
	ECO/134
Strategy for the outermost regions 

COM(2004) 343 final
Rapporteur : Mr LÓPEZ ALMENDÁRIZ (GR I)


	*
	ECO/164
VAT-Length of time during which the minimum standard rate is to be applied 

COM(2005) 136 final
Rapporteur working alone: Mr BURANI (GR I)



	23.06.2005
	INT "Single Market, Production and Consumption"



	*
	INT/259

Annual accounts of certain types of companies / consolidated accounts 

COM(2004) 725 final
Rapporteur : Mr BYRNE (GR I)



	*
	INT/258

Formation of public limited liability companies and the maintenance and alteration of their capital 

COM(2004) 730 final
Rapporteur : Mr BURANI (GR I)




The following opinions are also due to appear on the agenda of the July plenary session:

	
	INT/273

Coordination of procedures for the award of public works contracts, public supply contracts and public service contracts 

COM(2005) 214 final
Rapporteur : Mr PETRINGA



	
	TEN/207

Market access to port services 

COM(2004) 654 final
Rapporteur : Mr RETUREAU (GR II)



	
	REX/181

The contribution of civil society to EU-Russia relations
Rapporteur: Mr HAMRO-DROTZ (GR I)


	
	REX/173

The WTO - which way after Cancún? 

Own-initiative Opinion
Rapporteur : Mr PUTZHAMMER (GR II)



	
	SOC/214
Agencies – terms of office of presidents and directors 

COM(2005) 190 final

Rapporteur general: Ms CSER (GR II)



	
	

	
	


	
	

	
	


* These opinions will be discussed at the next Plenary Session of the EESC due to be held on 13 and 14 July 2005.

	
	NEWS from European Organisations


	


The Secretariat of Group III has received the following documents: 

EEB

The EEB (European Environmental Bureau) sent us the following document: 

· METAMORPHOSIS : N° 37 - April 2005

To obtain this document, available in English, please contact: EEB, 34 Bld de Waterloo, 

B-1000 Bruxelles, Tel: 32 (0) 2 289 10 90 , Fax: 32 (0) 2 289 10 99 e-mail: eeb@eeb.org
BEUC
The European Consumers’ Organisation sent us the following document:

· BEUC in brief, N° 51 – April 2005
To obtain this document, available in English, please contact: BEUC, avenue de Tervuren, 36 bte 4, B-1040 Bruxelles, Tel. : 32 (0) 2 743 15 90 - Fax : 32 (0) 2 740 28 02, e-mail : consumers@beuc.org - site-web : www.beuc.org
CEPLIS

The European Council of the Liberal Professions sent us the following documents:

· CEPLIS TELEGRAM N° 14/05 -   20.05.2005 
· CEPLIS TELEGRAM N° 15/05 -   30.05.2005
To obtain these documents, available in English and French, please contact: CEPLIS, 

4, Rue Jacques de Lalaing, B-1040 Brussels, 

Tel.: 32 (0)2 511 44 39 - Fax : 32 (0)2 511 01 24, e-mail : ceplis@pi.be
COPA/COGECA
The Committee of Agricultural Organisations in the European Union and the General Committee for Agricultural Cooperation in the European Union sent us the following documents:

· Press release: "COPA and COGECA: strong concerns about the EU dairy market management"; CdP(05)38-1, 18 May 2005
· Press release: "Sugar: defending production and European farmers’ incomes" CdP(05)39-3, 13 June 2005
· Press release: "The COPA Praesidum supports the draft Global Marshall Plan to promote sustainable development"; CdP(05)40-1, 13 June 2005
To obtain these documents, available in English and French, please contact: COPA/COGECA 

61, Rue de Trèves, B-1040 Brussels, 

Tel.: 32 (0) 2 287 27 11 - Fax : 32 (0)2 287 27 00 - e-mail : mail@copa-cogeca.be
Editor: Liam Ó Brádaigh

Editor in Chief: Marc Beffort

Secretariat of the Various Interests' Group, European Economic and Social Committee,

99 Rue Belliard, 1040 Bruxelles
e-mail : gr3@esc.eu.int
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