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Report 
 

This workshop focused on the policies needed to strengthen welfare states and social 

protection systems after COVID-19 and how to cope with ageing societies, new forms of 

employment and the digital and green transitions. Civil society organisations and social service 

providers discussed and put forward their key proposals on welfare state reforms and social 

protection for resilient social safety nets. The recommendations were addressed to the High-

Level Group on the Future of Social Protection and of the Welfare State in the EU, as well as 

the European Commission, with the aim to inform their work in the field. 

 

Alva Finn, Secretary-General of Social Platform, kicked off the workshop by outlining the need 

to guarantee a decent life for all. This should be based on the following three elements. First, 

quality jobs for people in employment, including fair wages and good working conditions. Work 

needs to pay and employment needs to be a viable protection against poverty. Second, an 

adequate minimum income for people not in employment. Minimum income is one of the first 

defences against inequality. Delivering a minimum income that meets the standards of a 

decent life is an investment rather than a cost, as it helps keep communities healthy and 

happy, and for many it’s the lifeline needed from slipping into poverty. Third, a resilient 

ecosystem for social services. Quality social services mitigate the effects of not only the 

pandemic but looming crises of war, climate and energy. Building the continuity, sustainability 

and resilience of social service provision and further develop high quality, affordable and 

accessible social services is therefore crucial. 

 

Séamus Boland, from the European Economic and Social Committee (EESC) and President 

of the Diversity Europe Group, highlighted the need to use the definition of poverty contained 

in the first SDG. Poverty reduction is important in itself and currently the word ‘poverty’ is used 



 

  
 

too liberal these days, as it is attached to other concepts (e.g., energy poverty). Poverty is 

when people do not have the resources to get basic education, food, transport, and basic 

necessities to live a normal life. Once you start to widen that definition, you reduce its 

importance. 

 

Laura Jones, Vice-President of Social Services Europe and Secretary General of the 

European Platform for Rehabilitation (EPR), put forward important elements of a European 

Care Strategy. These include (1) acknowledging the importance of the sector for functioning 

welfare states and social protection systems as well as its job creation potential, (2) involving 

social service providers in all discussions and decision making processes, (3) highlighting the 

importance of the not-for profit and social economy sectors who have close connections to the 

local needs and communities, know about the users’ needs and reinvest their profits into the 

social objectives and pursue a general interest orientation, (4) ensure the creation of quality 

jobs and attractive career paths, within the sector as well as the promotion of upskilling and 

reskilling, (5) the recommendations to create an EU Care Guarantee and a European Care 

Platform, similar to the Disability Platform, and (5) to have national action plans to monitor 

Member States’ implementation of the EU Care Strategy supportive of a partnership approach. 

 

Jozef Pacolet, a member of the High-Level Group on the Future of Social Protection and of 

the Welfare State in the EU, explained that the mandate of the Group is to study the future of 

the welfare state, its financing and the interconnection with the changing world of work. It has 

been set up by the European Pillar Action Plan to reflect on all its 20 principles. He highlighted 

that welfare states should not only compensate for problems that arise but need to take a 

preventive approach and guarantee security along the life course. He also ensured 

participants that new and ongoing developments are constantly under discussion and taken 

into account in the work of the Group, e.g., new risks of inflation, consequences of the Green 

Deal and increasing energy prices/energy poverty, new risks due to migration and the war in 

Ukraine and related migration and increased expenditure or investment demands for defence. 

He also highlighted challenges for social protection coverage and adequacy as well as to 

income security for households due to new forms of work (e.g., in the platform economy). 

 

Ana Carla Pereira, Cabinet Expert of Nicolas Schmit, European Commissioner for Jobs and 

Social Rights, introduced participants to the current and upcoming work of the European 

Commission in the field. She highlighted the three headline targets of the Social Pillar Action 

Plan on poverty reduction, employment and skills/training and that EU Member States 

currently adopt their own plans on how to reach their national targets to ensure jointly the 

headline targets can be reached. In the fields of employment and poverty reduction Member 

States are on a good track to reach the targets, but when it comes to training/skills a lot more 

needs to be done at the national level. She also referred to the key challenges in relation to 

long-term care (such as inequalities in accessing care, ensuring the quality of care and difficult 

working conditions, combined with low pay level) and to the planned initiatives in the context 

of the European Care Strategy – a Council Recommendation on long-term care and on the 

revision of the early childhood education and care targets – expected for Q3 of 2022. 

 



 

  
 

The following three conclusions emerged from the workshop and were presented in the closing 

panel of the Civil Society Days 2022: 

 

1. Civil society organisations, social service providers and people affected by policies 

need to be involved in all stages of policy making & in all discussions on future reforms 

of welfare states and social protection systems: we know the stories, lived experiences 

and needs of people and give a voice to those traditionally underrepresented in 

decision-making. 

2. More needs to be done to guarantee a decent life for all: people in employment need 

to earn a decent wage and have fair working conditions. People outside the labour 

market need to be able to rely on minimum income schemes that (1) allow them to live 

a life free of poverty and exclusion, (2) are accessible to all and (3) enable and 

empower people’s participation in society. The rights to minimum wages and income 

should also be backed up by EU legislation. 

3. Social services need to be affordable & accessible for all: in order to be mutually 

reinforcing, social services and social protection schemes need to (1) be adequately 

funded from collective sources of income, (2) guarantee and promote a rights-based 

approach, (3) be centred around the needs of individuals, (4) support empowerment, 

autonomy, and independence of the users, (5) support service integration and (6) 

follow an active inclusion approach. There also is a strong need to improve the 

recognition of those working in services and the resilience of the social service 

providers. 


