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DIALOGUE BETWEEN STATE AGENCIES
AND CIVIL SOCIETY 

POLICY DIALOGUE IN FOCUS

2
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ALBANIA 

Stakeholders & policy dialogue in the sector: “participation of the organisation in policy dialogue 

with institutional counterparts, and its contribution to the HCD policy”

YES, regularly
YES, 

occasionally

NO, but I would like 

to participate in the 

policy dialogue

NO, my 

organisation is not 

interested in the 

policy dialogue

I. Is your organisation involved in the dialogue 

regarding skills strategies and policies?
18% 39% 43% 0%

SERBIA

Stakeholders & policy dialogue in the sector: “participation of the organisation in policy 

dialogue with institutional counterparts, and its contribution to the HCD policy”

YES, 
regularly

YES, 
occasionally

NO, but I would 
like to 

participate in the 
policy dialogue

NO, my 
organisation is 
not interested 
in the policy 

dialogue

I. Is your organisation involved in the 

dialogue regarding skills strategies and 

policies?
27% 53% 20% 0%

Policy dialogue: 

objective is to develop, improve, or strengthen new policies and programs. It can lead to the 

implementation of new solutions to problems, new policies, legislation/regulations, new 

governance or new projects, initiatives to address specific challenges. 



ADVANTAGES OF CIVIL SOCIETY ORGANIZATIONS: 

POLICY DIALOGUE IN EDUCATION, TRAINING AND SKILLS AGENDA

Provide independent 
research to support 

skills policies
Provide innovative advice 

to shape skills policies
Improve the quality of the 

policy dialogue 
Guarantee transparency 
of public consultations

Improve the outcome of 
public consultations

Detect needs of groups 
out of the formal learning 
and employment system, 
and bring their voice to 

the policy dialogue

Facilitate transparency 
and accountability of 
policy implementation

Support effectiveness of 
education, training and 
other learning processes 

Monitor skills 
development policies’ 

implementation

Evaluate independently 
policies’ outcomes




