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What competences do employers need?
(2010, Czech Republic)

Good interpersonal relationships and skills to negotiate
Practical skills and knowledge of practice

Ability and self presentation

Communication skills

Independence

Loyalty to the employer

Ability to deal with stressful situations

Empathy



A company mission statement:

Our company adheres to the following values:

open and honest communication with colleagues, customers and partners
loyalty to the company and your colleagues

willingness, commitment, initiative

helpfulness and courtesy towards colleagues, customers and partners,
professionalism at all times, tact and courtesy

respect for the environment

respect for the work of others

voluntary self-discipline and respect for the responsibilities of their colleagues
optimism and joy of creative work

efficiency on a global scale in every step

moral integrity, rejection of corruption and all other unfair practices



open and honest communication with colleagues, customers
and partners
A Scout is to be trusted
- loyalty to the company and your colleagues
A Scout is loyal
- willingness, commitment, initiative
A Scout is useful and helps others
- helpfulness and courtesy towards colleagues, customers and
partners,
A Scout is friendly to all other people
- professionalism at all times, tact and courtesy
A Scout is courteous
- respect for the environment



- respect for the environment

A Scout protects nature
- respect for the work of others

... and valuable human products
- voluntary self-discipline and respect for the responsibilities of
their colleagues

A Scout is obedient to parents, superiors and leaders
- optimism and joy of creative work

A Scout is of cheerful mind
- efficiency on a global scale in every step

A Scout is thrifty
- moral integrity, the rejection of corruption and all other unfair
practices

A Scout is clean in thoughts, words and deeds



Main issues for recognition:
ensuring mutual understanding

e AWARENESS (by business and Academia)
e SELF-CONFIDENCE and SELF-ASSESMENT (of volunteers)

*  FRAMEWORK FOR FORMAL RECOGNITION/VALIDATION



AWARENESS

 Business —how to go beyond CVs, what to look for?

e Academia— how to combine outcomes of formal and
non-formal education?

CZ response:
- survey among employers,
- round tables and discussions
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FORMAL VALIDATION

 through NQF and , Act on recognition of results of
further education”

 from ,Minimum competence profiles” to official
professional qualifications



PROFESSIONAL QUALIFICATIONS

Coordinator of volunteers

Main leader of recreational activities of children and youth
Independent leader of free-time activities of children and
youth

Leader of free-time activities of children and youth

Expert worker in the area of international cooperation with
children and youth

Guarantee of safety in work with children and youth in
leisure and non-formal education
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KVALIFIKACE GLANKY CASTE DOTAZY

Koordinator dobrovolnik( (kéd: 75-006-M)

Autorizujici organ: Ministerstvo Skolstvi, mladeZe a télovychovy Kvalifikaéni standard KE STAiENi
Skupina obor: Pedagogika, ucitelstvi a sociéini péce
Platnost standardu: od 24.10.2014 do neomezené B Kvalifikagni standard v

Kvalifikaéni Groveri: 4 .
B8 Hodnotici standard v

Kvalifikaéni Hodnotici Autorizované Uznatelnost B Autorizované osoby v
standard standard osoby kompetenci
= Zaznam o pribéhu a vysledku
Kvalifikaéni standard Zkousky

Pro otevieni a vyplnéni formulare si

Nazev odborné zplsobilosti Uroven nainstalujte aplikaci Software602
Form Filler
Analyza pfinosu zapojeni dobrovolniki 4 eeee
DALSi ODKAZY

Tvorba struktury ¢innosti dobrovolnikil v organizaci, ur€ovani jejich
pravomoci a odpovédnosti za pfislusné oblasti

4 eeee

|:1 Napiste ndm

Planovani a pfiprava dobrovolnictvi v organizaci 4 esee £ Navrh nové kvalifikace



Qualification
Standard

Qualification Standard
Vocational competence

Analysis of the contribution of volunteers” involvement

Creation of activity structure for volunteers in an organization and
determining their authorities and responsibilities for the relevant areas

Planning and preparation of voluntary work in an organization
Applying management in voluntary work

Evaluation of voluntary work in an organization

Providing multi-source financing of an organization/a project

Providing marketing and public relations

Individual management of volunteers, their motivation, development and
appreciation

Keeping safety and hygiene of work for the needs of the coordinator of
volunteers

Orientation in organizational, administrative and legal aspects of voluntary
work

Level
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Kvalifikaéni Hodnotici Autorizované Uznatelnost
standard standard osoby kompetenci

Hodnotici standard

« Kritéria a zpusoby hodnoceni

« Pokyny k realizaci zkousky

* Vysledné hodnoceni

« Pocet zkouSejicich

* PoZzadavky na odbornou zplsobilost autorizované osoby

» Nezbytné materialni a technické predpoklady pro provedeni zkousky
+ Doba pfipravy na zkousku

= Doba pro vykonavani zkousky

« Na tvorbé standardu se podileli

Kritéria a zpisoby hodnoceni

Nazev odborné zpusobilosti Uroveii

& Analyza pfinosu zapojeni dobrovolniki

Pt Zpusob
Kritéria hodnoceni Svtari
a Vysvétlit obecné smysl a cil dobrovolnictvi z hlediska potfeb Ustni ovéfeni
organizace
b Sestavit analyzu potfebnosti dobrovolnik( v dané organizaci Praktické
predvedeni a
ustni ovéreni = 4
111
c Vyhodnotit analyzu potfeb dobrovolnické prace v organizaci,  Praktické

na jejim zakladé vyvodit disledky a naplanovat nasledné predvedeni



OBSTACLES

Complexity for youth organisations
Expenses
Acceptance by the state and employers

Relation to the diplomas of formal education world



THANK YOU, LET’S KEEP IN TOUCH

pavel@trantina.cz

YW ptrantina



