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What competences do employers need? 
(2010, Czech Republic)

- Good interpersonal relationships and skills to negotiate
- Practical skills and knowledge of practice
- Ability and self presentation
- Communication skills
- Independence
- Loyalty to the employer
- Ability to deal with stressful situations
- Empathy



A company mission statement:

Our company adheres to the following values:
- open and honest communication with colleagues, customers and partners
- loyalty to the company and your colleagues
- willingness, commitment, initiative
- helpfulness and courtesy towards colleagues, customers and partners,
- professionalism at all times, tact and courtesy
- respect for the environment
- respect for the work of others
- voluntary self-discipline and respect for the responsibilities of their colleagues
- optimism and joy of creative work
- efficiency on a global scale in every step
- moral integrity, rejection of corruption and all other unfair practices



- open and honest communication with colleagues, customers 
and partners

A Scout is to be trusted
- loyalty to the company and your colleagues

A Scout is loyal
- willingness, commitment, initiative

A Scout is useful and helps others
- helpfulness and courtesy towards colleagues, customers and 
partners,

A Scout is friendly to all other people
- professionalism at all times, tact and courtesy

A Scout is courteous
- respect for the environment



- respect for the environment
A Scout protects nature

- respect for the work of others
... and valuable human products

- voluntary self-discipline and respect for the responsibilities of 
their colleagues

A Scout is obedient to parents, superiors and leaders
- optimism and joy of creative work

A Scout is of cheerful mind
- efficiency on a global scale in every step

A Scout is thrifty
- moral integrity, the rejection of corruption and all other unfair 
practices

A Scout is clean in thoughts, words and deeds



Main issues for recognition: 
ensuring mutual understanding

• AWARENESS (by business and Academia) 

• SELF-CONFIDENCE and SELF-ASSESMENT (of volunteers)

• FRAMEWORK FOR FORMAL RECOGNITION/VALIDATION



AWARENESS

• Business – how to go beyond CVs, what to look for?

• Academia – how to combine outcomes of formal and 
non-formal education?

CZ response: 
- survey among employers,
- round tables and discussions



SELF - ASSESMENT

+ Personal Competence Portfolio



FORMAL VALIDATION

• through NQF and „Act on recognition of results of
further education“

• from „Minimum competence profiles“ to official
professional qualifications



PROFESSIONAL QUALIFICATIONS

• Coordinator of volunteers
• Main leader of recreational activities of children and youth
• Independent leader of free-time activities of children and 

youth
• Leader of free-time activities of children and youth
• Expert worker in the area of international cooperation with

children and youth
• Guarantee of safety in work with children and youth in 

leisure and non-formal education









OBSTACLES

• Complexity for youth organisations

• Expenses

• Acceptance by the state and employers

• Relation to the diplomas of formal education world



THANK  YOU, LET‘S KEEP IN TOUCH

pavel@trantina.cz

ptrantina


