
On Saturday 5 May the EESC, together with the other European institu-
tions, opened their doors to the public. The EESC's Vice President for 
Communication, Isabel Caño and the volunteers – 22 EESC members 
and 70 members of staff – welcomed around 2900 visitors (200 more 
than last year). The atmosphere all day was friendly and welcoming, 
and there were no security issues. Throughout the day, the public had 
the opportunity to exchange views with EESC members, to play inter-
active games based on EU or EESC themes, and also to enjoy family 
activities.

The guiding theme this year was culture, in the framework of the  
European Year of Cultural Heritage (EYCH). This important topic was 
illustrated at the Committee Presidency's stand on "Shared cultural 
space and democracy", which was situated in the lobby area on the 
6th floor. 

Visitors could learn about the EESC's activities and opinions in the 
field of culture, seen as a catalyst for more jobs and as a tool for the 
promotion of peace. They were also able to express their opinion on 
what Europe means to them using different coloured ribbons, each 
representing a European value. The values that received the most 
votes, in order, were: Peace, culture, solidarity, diversity, freedom, 
democracy, justice.

With the "wheel of fortune," run by the President's stand, visitors 
could have fun whilst testing their knowledge in three areas:

• General knowledge on the EU

• The functioning of the European Union

• Europe for Culture

The lobby area on the 6th floor also hosted a stand shared by the three 
EESC groups – the Employers Group, the Workers Group and the 
Diversity Europe Group. 

At the thematic stands, visitors were invited to take part in surveys on 
European values and cultural heritage (SOC) and on cybersecurity 
(TEN).

The EESC sections, the Consultative Commission on Industrial 
Change and Relations with organised civil society were in fact 
grouped into thematic stands addressing topics directly relevant 
to the general public:

1. Participatory democracy

2. Reinforcing the economy to reinforce Europe 

3. Circular economy, planned obsolescence 

4. Cybersecurity, Smart cities and islands 

5. The EESC in the world

6. European values and cultural heritage 

Visitors could talk with volunteers from the various EESC services and 
with EESC members about their work and achievements in these areas. 

The Participatory democracy stand showcased the EESC's  
European Passport for Active Citizenship and the educational 
game  R EU Ready? A stand devoted to the Consultations on the  
future of Europe presented the EESC's resolution on the White 
Paper which was issued last year by the European Commission. The 
resolution was particularly interesting for the participants of the Citizen 
Panel, a joint initiative launched by the Member States' governments 
and the EU institutions which was taking place simultaneously with the 
Open Day in the Committee's building.
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As is done every year, visitors could test their general knowledge of 
the EESC and the European Union with a quiz on the EESC and the 
EU available at ten computer stations: this activity was very popular 
throughout the day and attracted many visitors.

The entrance hall hosted the ever-popular photo booth: this year, 
people could be photographed holding a poster of their choice with 
statements like "To me, Europe means democracy", or "diversity", 
"peace" and so on, with the EESC logo in the background. 

Like last year, there was also a "Europe and languages" stand, 
presenting the work of the Committees' joint translation service 
and explaining multilingualism (the pivot system) to visitors. A stand  
from BeeOdiversity Brussels, an organisation that has installed 
beehives on the EESC’s roofs, was also open to visitors. Another 
external organisation called RepairTogether informed the public 
of the possibility of repairing rather than throwing away electrical  
appliances and other products, with the goal of sparing the 
environment.

At the Kids' corner in Atrium 6, children were entertained at a face-
painting stall and by a balloon artist. Live music was played at various 
times during the day. Visitors could also send postcards imprinted 
with the graphics of the European Year of Cultural Heritage, the Open 
Day logo and the cover page of the publication on the 60 years of the 
EESC; a total of 756 cards were sent all around the world. 

External and internal promotion of the Open Day

•  Interinstitutional site: a special web page was set up to  
promote the interinstitutional Open Day with a link to each institution: 
https://europa.eu/european-union/about-eu/symbols/europe-day/open-
day-brussels_en..

•  EESC website: a special page with photos of the day: 
www.eesc.europa.eu/en/agenda/our-events/events/europe-day.

•  EESC info (newsletter for members): article in the May edition.

•  EESC intranet: the Open Day was promoted on the EESC intranet 
before and after the event.

•  Social media: the event was also covered on social media 
with two dedicated hashtags on Twitter - #EUOpenDay and 
#BrusselsEuropeWeekend. 

E-questionnaire

511 visitors took part in an e-questionnaire with the following results:

•  most respondents were French-speaking, with nearly as many English 
speakers (FR: 245; EN: 226; NL: 40);

• most had come to find out about the European institutions with their  
  families (48,02%) or friends (29,52%);

• they had heard about the EESC's Open Day:

 - from posters in public spaces 

 - by word of mouth 

 - from EU employees 

 - on the EESC website

 - from the newspapers

 - on the radio;

•  the majority of respondents were satisfied with their visit; the 
satisfaction rate stood at 4.5/5;

•  following the Open Day, many respondents intended to find out more 
about the EESC.
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