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10th EESC Civil Society Media Seminar 
"Communicating Migration" 

Vienna, 25-26 November 2016 

 

 

Gonçalo Lobo Xavier 

 

Dear readers, 

 

The European Economic and Social Committee (EESC) dedicated its 10th Civil Society Media 

Seminar to the subject of Communicating Migration.   

 

In four panel sessions we looked at different migration-related issues – the media, migrant smuggling, 

integration, and the role of policy-makers – with guest speakers from different sections of society, all of 

them with experience and expertise in migration and integration and some representing controversial 

points of view.  

 

We have summarised their speeches and comments.  

 

The long history of migration 

Migration, defined as a temporary or permanent change of residence, is probably as old as human 

history. Though migration has a number of causes, it is very often driven by poverty, catastrophic living 

conditions or dangerous and violent conflicts in countries of origin. Migration is also an important 

change in the life of an individual, sometimes associated with a serious risk of family separation and 

breakdown of social structures.  

 

Europe has always been familiar with migration. For many years it was a continent of emigration: 

people left, or had to leave, poor or war-torn areas to try their luck in other parts of the world, where 

they often prospered. Over the last fifty years, however, the situation has changed and Europe has 

become a continent of immigration, facing a doubling in the influx of people during the last ten years. 
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And while until recently immigration was something natural and even welcome, this is no longer the 

case for a variety of reasons. 

 

Despite the economic and financial crisis and all its negative effects, Europe is still one of the richest 

parts of the world. But the crisis has deeply shaken Europeans' faith in the future and in the European 

project. People fear that they are losing something: for the first time in decades they worry that their 

children won't have a better life than they had. They want to keep the benefits of their social and 

economic systems for themselves and their children and not share these with people who haven't paid 

into the same system. Last but not least, they are unsettled by different cultures, different religions and 

different values, and sometimes feel overwhelmed by the presence of foreigners.  

 

Fears and concerns must be taken seriously  

It is wrong to ignore these problems: doing so will only generate more fear and create stereotypes. We 

have to face these worries, dispel them and explain the whole context better. Migrants and refugees 

are first and foremost human beings who have left everything, including loved ones, behind – people 

who are seeking a safer and better life. They need and deserve our sympathy and our support.  

 

This is an obvious fact which must be better communicated. Communication can be a balancing act in 

times of increasing immigration, as we all have experienced when discussing migration with friends or 

family, or when learning of it from TV and the press. 

 

We hope that you will find this summary interesting and that it will contribute to improving 

communication about migration, by giving a say to all the players involved and thus promoting mutual 

understanding.  

 

Gonçalo Lobo Xavier 

EESC Vice-President for Communication 
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Summary of the  

10th EESC Civil Society Media Seminar  
"Communicating Migration" 

Vienna, 25-26 November 2016 

 

Historical background 

The host of the 10th Civil Society Media Seminar on Communicating Migration was the Diplomatic 

Academy in Vienna. It is housed in a former Habsburg palace where Emperor Maria Theresa founded 

the Oriental Academy as an educational establishment to train oriental experts in the languages, 

culture and social and economic foundations of the east. The purpose was to secure peace with the 

east and in particular to improve relations with countries in the eastern part of the Mediterranean.  

More than 260 years later we can still see how important it is to know your neighbours and to be able 

to have an open dialogue.  

 

Day I 

Opening session 

Opening the seminar on behalf of their foreign ministers, Austrian Ambassador Elisabeth Tichy-

Fisslberger and Slovak Ambassador-at-Large Igor Slobodník ran through some statistics and 

policies. 

 

Facts and figures 

 

Elisabeth Tichy-Fisslberger  

Ambassador Tichy-Fisslberger quoted some key figures, including the fact that nearly 250 million 

people were international migrants, living in a country other than that of their birth. Only 65 million of 

these were internationally recognised refugees. In 2015, more than one million migrants crossed 

external EU borders illegally.  

Since the end of WWII, Austria had faced several waves of refugees: from Hungary in 1956, from 

Czechoslovakia in 1968, from Poland in 1980 and from the former Yugoslavia in the 1990s. Many of 

those refugees stayed on and had become a part of Austrian society. Many left and moved on to the 

USA, which opened its doors to people from Eastern Europe.  Today the situation is different: Austria 
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with its 8 million inhabitants alone took in 100 000 people in 2015, while the USA with around 300 

million accepted only 10 000 from Syria and reserved all other resettlement vacancies (100 000 in 

total) to migrants from South America. We needed to fight migrant smuggling collectively and 

internationally. According to a joint study by EUROPOL and INTERPOL, 90% of the migrants came 

with the help of smugglers, who had to be stopped. "We need to fight migrant smuggling collectively 

and internationally," said the Ambassador. 

When it came to the media, Ambassador Tichy-Fisslberger said that hate, sensationalism and quick 

profit now seemed to be more important than reliability. Facts and opinions had become 

interchangeable in some media and conspiracy theories were dished up as facts. The media also 

often found it difficult to see the wider context.  

There was a kind of "inconvenient truth", which was different for the different players – governments, 

countries of origin and destination and the media – but which they all wanted to avoid. Civil society 

played an important role, because citizens and civil society were not afraid to voice this "inconvenient 

truth".  

 

A call for a paradigm change 

 

Igor Slobodník 

Ambassador Slobodník said migration had to be included in a larger picture, warning: "We are 

standing at a crossroads; we are standing at the half-life of disintegration." Everything that Western 

civilisations had accomplished since WWII was at stake, we had very little time to spare and there 

could be little margin for error. Neither Brussels nor London had grasped what a part of the British 

electorate had tried to tell them. We stood on the brink of possible developments that could turn out to 

be "ten months that shaped the world". There was no more pressing question than whether liberal 

democracy could be saved or not. If yes, the crucial part of any undertaking was a paradigm shift in all 

our modes of communication: on migration and on other seemingly parochial and internal ramifications 

of global megatrends – trends that produce both victors and many losers. It was also about substance, 

but we would not have time to change the substance. We did, however, have to change the 

communication. Liberal democracies could no longer rely on their inherent charm. If opinion shapers, 

civil society, the media, politicians and intellectual, cultural, business and military leaders did not 

actively defend, promote and explain open societies – if they failed to do so coherently – November 

2016 could well go down as the beginning of the end of the world as we knew it. In its place would be 

a world where "might was right" and not the rule of law, a world that turned its back on all reason and 

all that many generations of Europeans before us built: in short – a world inching towards self-

destruction. We all understood that the effort to defend liberal democracy would not take place in a 
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vacuum. It was indeed now "us" or "them". Closing the political fault lines created by migration was 

one of the most important tasks we faced. 

 Migration and the media 

 

Rafal Zaborowski 

For the London School of Economics and Political Science (LSE), Rafal Zaborowski presented its 

findings on how migration was presented in the European press. Across three periods in 2015, the 

LSE research team analysed the coverage of refugees in 20 newspapers in 8 European countries and 

the Arab European media (1 200 articles in total). The findings showed that there had been an overall 

shift from humane narratives involving refugees and citizens to a more remote narrative from a 

security angle. The study is available in its entirely at: 

http://www.lse.ac.uk/media@lse/research/Migration-and-the-media.aspx 

 

European Youth and Migration 

The three Austrian participants at the 2016 EESC "Your Europe, Your Say"
1
 event, Daniela, Diana 

and Nicole from HLW Kufstein School, presented the main proposals on migration that they had 

drawn up in June together with participants from schools of the 27 other Member States and the 5 

candidate countries. Their conclusions can be found at the EESC webpage:  

http://www.eesc.europa.eu/?i=portal.en.events-and-activities-your-europe-your-say-2016 

 

Introductory session I 

The introductory session, moderated by Martin Nesirky, director of the UN Information Service 

Vienna, also featured Georges Dassis, EESC President, Michael O'Flaherty, director of the 

European Union Agency for Fundamental Rights, Jean-Luc Lemahieu, director of the Division for 

Policy Analysis and Public Affairs at UNODC, and Ambassador Paul Bekkers, director of the Office of 

the OSCE Secretary General.   

                                                           
1
 The European Economic and Social Committee (EESC) organises the event "Your Europe, Your Say" (YEYS) for enabling 

secondary school pupils from the 28 EU Member States and from the 5 candidate countries to learn about the EESC and its role 
and to exchange views and propose recommendations on a specific subject.  In 2016 the topic was "Migration". The 2017 
theme will be "Europe at 60: where to next?" marking the 60th anniversary of the Treaty of Rome and will be organised on 30 
and 31 March 2017 in Brussels. http://www.eesc.europa.eu/?i=portal.en.events-and-activities-your-europe-your-say-2017 

 

http://www.lse.ac.uk/media@lse/research/Migration-and-the-media.aspx
http://www.lse.ac.uk/media@lse/research/Migration-and-the-media.aspx
http://www.eesc.europa.eu/?i=portal.en.events-and-activities-your-europe-your-say-2016
http://www.eesc.europa.eu/?i=portal.en.events-and-activities-your-europe-your-say-2017
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Martin Nesirky 

 

A humane approach to solving the problem 

 

Georges Dassis 

The opening address was given by EESC President Georges Dassis, who referred back to 2015, 

when Europe had been hit almost overnight by the "migration crisis". The truth, however, was that 

Europe had refused to see the signs earlier and had been deaf to the problems that countries such as 

Greece, Malta or Italy were already facing before the "crisis" arrived at the heart of Europe, nor had it 

wanted to hear the warnings far earlier from the EESC and civil society. The consequence was that 

policy makers and political leaders were at a loss for an answer or did not have the right answers 

when they were more or less overrun by large numbers of migrants. Wrong decisions had been made 

– not least because of the lack of accurate numbers on migrants or knowledge of their origin – which 

Europe was still struggling with.  

Furthermore, the crisis had arisen at a time when Europe was also struggling with the economic and 

financial crisis. Member States were forced to slash expenditure and many public and private sector 

workers lost their jobs, only to see Europe's banks bailed out to ensure their survival.  Then came the 

migration crisis and, fortunately, some Member States dug deep into their pockets to accommodate all 

those seeking refuge and protection in Europe. At the same time, all those who had lost their jobs and 

who had tightened their belts were shocked and dismayed to discover that huge amounts were 

suddenly available for foreigners and felt abandoned.  

The migration crisis also erupted at a time when the UK was starting to debate whether to remain in 

the EU or not. Migration was exploited to blame Europe for being responsible for this "invasion" and to 

claim that the UK had lost its sovereignty thanks to the EU. We had to discuss the issue of migration, 

because it was also one of the topics that had helped populist and often racist leaders to gain more 

and more ground and to increase their bargaining power.  

We had to address the issue of migration and its links with our social policy. This meant that we had to 

look at the problems that people face. We had, Mr Dassis said, to get into the skin of these people:  

recipients of Hartz IV in Germany, for example, or someone on the minimum pension, or an 
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unemployed single mum, in order to understand how it feels when you feel abandoned. These were 

the people who were vulnerable to populist rhetoric. It was a phenomenon we had experienced in 

Austria and Germany in the 1930s, but unfortunately people failed to learn the lessons of history.  

Mr Dassis also spoke of the Geneva Convention, which legally and morally obliges Europe to take in 

refugees, and underscored the valuable contribution migrants made to Europe's growth and 

prosperity. It was therefore Europe's duty and obligation to help those who had been persecuted and 

deprived of everything they held dear. That said, Mr Dassis also conceded that it was impossible to 

take in all the tens of millions of people who would like to live here. Still, Europe, with its ageing 

population, needed migration, so he again called on the EU and its Member States to establish 

procedures for legal migration.   

 

  

Michael O'Flaherty 

Director Michael O'Flaherty highlighted the importance of making the right decisions, which meant it 

was crucial that policy makers know the facts and had the evidence to steer policy correctly. The 

individual’s right to be properly informed was a crucial “human right”, so that the decisions they took – 

and which influenced policy developments – were based on facts.   

The European Union Agency for Fundamental Rights (FRA) works to provide evidence-based advice 

on human rights issues, including migration. Mr O'Flaherty outlined the key elements needed for 

properly presenting the issue of migration: 

 Use unimpeachable data. While lots of quantity data were available, quality information 

was still lacking. Understanding the data and interpreting it correctly is key. 

 Tell the whole story – don't be selective. The humanitarian crisis of the migrants was one 

part; the other was the impact on host communities. 

 Challenge the myths about refugees. There were many myths about refugees, often 

based on isolated incidents, which had to be dispelled.  

 Give refugees a voice. Refugees had to tell their story, explain their situation in their own 

words and talk about their feelings, their fears to provide a more complete picture of 

migration. 

 Use words more carefully – "migrant crisis", for instance, was a misleading word. Given 

that 3/5 of the people came from the top-ten refugee producing countries in the world, it 

could be de facto assumed that a significant number of refugees were fleeing from 

persecution. Instead of migrant or refugee crisis, it would be better to speak of a "crisis of 

(failed) migration policy".  The term "universal values" should be used instead of 

"European values", which suggested that we in Europe had some moral virtue that was 

higher than that of those who came. If we used the term "universal values, which Europe 
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holds dear", it became an inclusive space where people could be welcomed in a context 

of shared values.  

 Be careful about images because they told stories which were not always the right ones. 

For instance, it was not whole families with suitcases that were coming: nine out of ten 

children came unaccompanied; they were tired, exhausted, hungry, traumatised and in 

urgent need of help.  

 Organisations and governments had to help the media. The media themselves needed a 

lot of help in getting the story right. Journalists could not be expected to have the entire 

story in all its complexity.  The FRA was working on tool kits for journalists. 

 Consumers of the media in Europe needed help in distinguishing between different media 

outlets. They needed to develop better media literacy skills. It was difficult for consumers 

to absorb media content and to navigate through it. The FRA was therefore working on 

developing literacy tools for consumers, helping them to understand, to interpret, to 

interrogate and to challenge what they were reading.  

 Social media: most of our communities got information from Twitter and Facebook. We 

had to engage there, but the problem was that we often did not understand this world, as 

the algorithms were changing every day. Technical and communication specialists had to 

come together, along with human rights experts. 

 

 

Jean-Luc Lemahieu 

Director Jean-Luc Lemahieu referred to paragraph 14 of the New York Declaration (Sept 2016) 

calling for a global campaign to counter xenophobia. The UN Department for Public Information was 

launching the TOGETHER campaign in 2017.  Partner networks would include civil society, the 

Academic Impact initiative, UN associations, foundations and the private sector. Mr Lamahieu also 

highlighted four other UN elements that also contributed to better communicating migration: 

 1- The Blue Heart Campaign against Human Trafficking merited special mention.  The symbol of the 

Blue Heart represented the sadness of those who are trafficked, while reminding us of the cold-

heartedness of those who buy and sell fellow human beings. 

2- The use of the blue UN colour also demonstrated the commitment of the United Nations to 

combating this crime against human dignity.  Linked to this was the UN Trust Fund for Victims of 

Trafficking in Persons, especially Women and Children, which was launched by the UN secretary-

general Ban Ki-moon in August 2010. Administered by UNODC, the Victims' Trust Fund supported 

actual, on-the-ground humanitarian, legal and financial aid to victims of trafficking.  Dozens of civil 

society organisations had received small grants to alleviate the worst of the pain they suffered. 
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3- Goodwill Ambassadors could also be counted on to get the message through to broader 

audiences.  Actress Mira Sorvino (Winner of an Oscar and a Golden Globe) had served as the 

Goodwill Ambassador for Global Fight against Human Trafficking since 2009. More recently, a month 

ago, Nobel Peace Prize nominee and subsequent winner of the Sakharov Prize for Freedom of 

Thought 2016 - Nadia Murad Basee Taha – who survived trafficking at the hands of ISIL (Da'esh) – 

was formally appointed UNODC Goodwill Ambassador for the Dignity of Survivors of Human 

Trafficking. This was the first time this distinction had been bestowed on a survivor of atrocities. 

4- Last but not least, in a world driven by anxiety, anger and impressions, data did still count.  Here 

UNODC would be contributing to the evidence – and aiming to guide policy – by publishing two 

interesting reports.  The first – hopefully to be published in December – was the Global Report on 

Trafficking in Persons.  The second would deal with migrant smuggling. 

 

 

Paul Bekkers 

Ambassador Paul Bekkers referred to the fact that the role of the media had changed. In the past, 

policy makers made policies, parliament provided checks and balances and the media wrote about it. 

Today it was often vice-versa: parliamentarians ask questions to government based on what they read 

in the papers. When making policy, decision makers adjust their policies to that process, considering 

what the popular impact will be. Although the power and influence of the media have grown, their 

quality has not improved commensurately. Mr Bekkers called on the media to be aware of this 

responsibility and provide objective news and the whole picture, including on migration. Partial 

reporting only played into the hands of populists and nationalists. We all had to think about how to 

solve this problem, including the media.  

Mr Bekkers also said that there should be more focus in today's society on leadership based on values 

and principles instead of reacting to populism and nationalism. The current "migration crisis" was as 

much a crisis of governance as anything else. It was important to look at the scale of migration into 

Europe realistically. 3% of the world's population were on the move and Europe was now an 

immigration continent. While the facts and figures had not changed much, the mood had. While the 

migration crisis was mainly a "governance crisis", it was important not to lose sight of the perspective 

of the individual. "We should not forget", he said "that we are talking of people who have lost 

everything and had to flee their homes and countries." 
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Panel I: Communication on migrant smuggling in Europe and neighbouring countries 

 
The first panel, moderated by Leonard Doyle, Spokesperson/Head of Media & Communications IOM, 

former journalist at Independent, Guardian, Observer, brought together Mr Ilias Chatzis, chief of the 

human trafficking and migrant smuggling section at UNODC, Mr Giampaolo Musumeci, journalist and 

author of the book "Confessioni di un trafficante di uomini"[Confessions of a People Smuggler], Mr 

Prince Wale Soniyiki, founder and President of the African Society in Croatia, project manager and 

refugee from Nigeria, and Mr Georgi Stoev, Vice-President of the Bulgarian Chamber of Commerce 

and Industry and Member of the EESC.  

 
 

 

Leonard Doyle 

 

Quotes from the speakers: 

Giampaolo Musumeci: "If you are in the right place at the right time, you become a smuggler." 

Prince Wale Soniyiki: "I would tell Africans who want to come to Europe: 'Stop, don't come'."   

Ilias Chatzis: "For too long migrant smuggling has been a high profit and low risk crime. This needs to 

stop." 

Georgi Stoev: "Europe should be able to provide a common policy, including regulations and a 

service for legal entry." 

 

 

Ilias Chatzis 
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Mr Chatzis explained that migrant smuggling means to irregularly facilitate migration for material or 

other gains and pointed out the issue was covered by international law
2
. Back in 2000, the UN General 

Assembly had adopted a protocol against migrant smuggling that already had 140 states parties. 

However, implementation was lagging behind, especially in relation to the criminalisation provisions. 

For example, only two out of the twenty Sub-Saharan and North-African countries - party to it - had 

criminalised the offence, as required by the protocol. Moreover, although the EU and 27 of its Member 

States were parties to the protocol, criminalisation often did not include the benefit element required by 

the protocol to target the involvement of organised crime. There was also often confusion between 

migrant smuggling and irregular migration: in most countries it is irregular migration that is criminalised 

rather than the facilitation of the smuggling of migrants. This practice could also result in poorer 

protection safeguards for migrants' rights and the identification of vulnerable categories among the 

migration flows – especially those in need of international protection.  Too often and for too long, the 

smuggling of migrants had been a high profit and low risk crime, as smugglers had been able to 

operate almost with impunity, generating huge profits at the same time as appalling tragedies were 

occurring on almost a daily basis. This needed to stop. UNODC could train, facilitate, inform and 

support, but it could not act and intervene directly. It was up to the member states to take the actions 

required. The crime needed to be addressed comprehensively, holistically and over the long term. 

  

The smuggling business works because of Europe's failure to respond  

 

Giampaolo Musumeci 

The message from Mr Musumeci was that we had to talk not just about the traumas, dangers and 

difficulties migrants had to go through, but also the dark side of migrant smuggling and the money that 

gets channelled nobody knows where. In his view migrant smuggling was not only the deadliest, but 

also the most efficient "travel agency" in the world – it was providing weapons, accommodation for 

migrants, boats and, finally, the journey to Europe itself. 

Migrant smuggling had become one of the most successful businesses in some areas of the northern 

Mediterranean, but also in the Balkans. And it was not only the "usual" criminals who had started it, 

but also many once "decent" people who had become "amateur smugglers", either because they had 

no other options for work or for the higher income it generated, with which they could improve their 

                                                           
2
 Smuggling of migrants is a crime defined under international law a "the procurement, in order to obtain, directly or indirectly, a 

financial or other material benefit, of the illegal entry of a person into a State of which the person is not a national or a 
permanent resident", according to article 3 (1) of the Protocol against the Smuggling of Migrants by Land, Sea and Air – 
commonly referred to as the Smuggling of Migrants Protocol – supplementing the United Nations Convention against 
Transnational Organized Crime. (United Nations, Treaty Series, vol. 2241, No. 39574) 
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quality of life, with prices of between EUR 4 000 and 5 000 from north Africa into Europe: "If you are in 

the right place at the right time, you become a smuggler." (Provided you don't mind becoming a 

criminal, of course.) 

In Mr Musumeci's experience, migrant smugglers were usually smart businessmen who were savvy 

about the political situation in Europe and its laws and strategies. They were corrupt, well connected 

and well informed. They spent 24 hours a day thinking about how to take migrants to Europe. Walls 

and other barriers served only to make the routes longer and more expensive, but would not 
discourage people from trying to come. He said that migrants trusted their "travel agents" and were 
grateful to them. However, they were not grateful to Europe. In his opinion the service the smugglers 

were providing was one that Europe should have been providing. 

Furthermore, he added, migrant smuggling was not a very risky business for criminals, since there 

was still no comprehensive legal framework. Prosecutors from Europe were usually unable to 

exchange information with their counterparts in North Africa. In any case, smugglers were hardly ever 

arrested.  

 

Europe needs to act 

 

Georgi Stoev 

For Mr Stoev, another approach to tackling the crime could be economic measures: in this context he 

mentioned the trust fund for Africa and putting more efforts into prevention. In order to address the root 

causes of migrant smuggling, the Sustainable Development Agenda should also be used as a long-

term solution. Development aid needed to be increased:  0.7% of gross national income (GNI) should 

go to such aid, a percentage many countries had not yet reached. 

The EESC had also drafted some proposals in its opinion on migrant smuggling, which Mr Stoev 

outlined: The EESC supported the European Action Plan against migrant smuggling. It also proposed 

prevention measures to be put in place, such as increasing legal and safe pathways into Europe. The 

EESC also called for a more balanced distribution of migrants and an adaption of the Dublin 

Convention. In addition, more attention should be paid to the systematic funding of civil society 

organisations that were providing critical assistance to migrants along their route to safety as well as in 

integration efforts, which often compensated for the lack of institutional capacities.  Europe would also 

need a quick decision on changes to the European blue card system. Legal procedures and legal 

entry to Europe should become an EU matter and not a Member State issue. Information gathering 

had to be strengthened in order to identify criminal networks. 
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A migrant's view 

 

Prince Wale Sonyiki 

The gathering next heard from Mr Prince Wale Soniyiki. Migrants, he said, suffered exploitation, 

experienced violence and were at the mercy of their smugglers. And when they finally got to Europe, 

they often experienced rejection. In his experience, racism was a reality, particularly against black 

people.  

Racism and xenophobia were obviously particularly prevalent in the former communist countries, 

which were less used to immigration. It had been known, for instance, for Africans not to be served in 

cafes and restaurants, to be offered bananas on the tram, or to be called monkey and other insults. 

The police, too, were suspicious of Africans. For such reasons, Prince Wale Soniyiki would tell 

Africans who wanted to come to Europe not to do so.  

"Africa is rich and has the means to feed its entire population. It is the rampant corruption that has 

prevented this happening. I am ashamed of Africa's leaders," he acknowledged.   

Many refugees become victims. On his own journey, he had witnessed a lot of violence and 

exploitation. Smugglers offered to take families' children to Europe and in return the children would 

pay their passage by working for them. But the journey cost around EUR 50 000 and most of these 

children were then exploited for prostitution or sold into marriage to older men in Africa and probably 

never even saw Europe. In Europe itself, Prince said, nothing would work without NGOs: "The good 

thing about Europe is that it gives money to NGOs."  

He criticised the media for their lack of in-depth analysis and for being sensationalist: "Much of the 

time they don't know what they are talking about." 

 

Panel II - The role of the media and communication channels (including social media) 

in the migration and refugee "crisis" 

The second panel, moderated by Rainer Schüller, a journalist from the Austrian newspaper Der 

Standard, brought together BBC foreign correspondent Bethany Bell, the head of ARD/WDR's 

Nairobi studio Sabine Bohland, EESC Various Interests Group President Luca Jahier, and Senior 

Communications Officer Europe at the UNHCR, William Spindler. 
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Rainer Schüller 

 

Quotes from the panellists:  

Sabine Bohland: "Not all Africans want to come to Europe. The vast majority would prefer to stay in 

Africa, if they only had prospects." 

Luca Jahier: "The core problem with Europe is that we present a reality that is not real."  

Bethany Bell: "The challenge is to make quality media attractive to mass audiences." 

William Spindler: "We have to clarify, not to simplify." 

 

The African perspective 

 

Sabine Bohland 

Mrs Sabine Bohland pointed out that not all Africans wanted to come to Europe. The vast majority, 

indeed, would prefer to stay in Africa, if they only had prospects. She was also convinced that those 

Africans who had decided to leave their country could not be stopped, something she underscored 

with a short interview she had filmed with a would-be refugee. They would find a smuggler and a way 

to Europe. Most Africans could not see any future for themselves in their countries, even with a good 

education. It would be the task of Europe and other developed countries to help them to have a future 

at home, but the African countries themselves were also required to take proper action. In the end, it 

was the task of the elected politicians in the respective countries to fulfil the responsibility they had 

taken on. 

As regards reporting, Mrs Bohland said that journalists had to define terms and respect the different 

sides. The challenge was limited air time: they had to be brief, hence the use of shorthand such as 

"migrant crisis". There were always discussions about which keywords should be used. In Germany, 

for instance, there was a discussion about whether the word Flüchtlingswelle (refugee wave) could be 
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used. Language played a big role here in what was allowed and what not. She also pointed to the fact 

that the words journalists used often originated with policy makers. 

 

The problem of miscommunication – a reality not related to the truth 

 

Luca Jahier 

Mr Luca Jahier said that we were facing an enormous problem of miscommunication in Europe and 

talked about two examples that demonstrated this clearly. 

In his first example, he quoted the latest Eurobarometer survey, according to which Europeans were 

mostly concerned about immigration (48%) and terrorism (39%), while the core problems of the crisis 

– the most pressing issues such as unemployment and the financial situation – had fallen below 20%. 

However, a closer look at terrorism, for example, revealed that fewer than 400 people had been killed 

by terrorists in Europe. In comparison, 150 women had been killed by their husbands in Italy alone. 

And at the same time as this, we had youth unemployment of up to 50% in some areas. 

In his second example, Mr Jahier cited Italy regarding the situation of migrants: when 160 000 illegal 

migrants arrived in the country, only 54 000 were recognised in the hot spots as refugees. Of these, 

26% were refused refugee status, 20% were granted humanitarian protection and 10% subsidiary 

protection, with only 5% acquiring legal refugee status, which means less than 2 700 had received the 

status of refugee. If those with subsidiary protection were included, the number was still less than 7 

000. In comparison, 4 000 people had died in the Mediterranean alone – and even this was just the 

official figure.  

Mr Jahier concluded: "These two examples show very clearly that we face an enormous problem of 

miscommunication.  We face an enormous problem of manipulation, propaganda, misinformation and 

above all the use – or rather abuse – of algorithms for spreading the wrong information." 

In Italy this even went so far as establishing start-ups to create and disseminate false news, which was 

even taken up by official channels and TV shows and fuelled, of course, the arguments of right-wing 

parties.  

Mr Jahier called for enormous investment in spreading the good news, telling the good stories. There 

were many positive stories regarding migration all over Europe: they did not need to be invented. The 

arts, literature, journalism and algorithms needed to be used for spreading such stories. Examples 

already existed with films such as "Fuocoammare, par-delà Lampedusa" or "Il potere dell' oro rosso", 

the latter telling the story in the language of the people. It was important, Mr Jahier stressed, to speak 
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the language of the people. Positive images, for example, was another way of encouraging positive 

attitudes.  

Another question was whether we should talk not so much about a "migration crisis" but rather a 

"crisis of our immigration policy". Only 3% of refugees were in Europe, while more than 20% were in 

Lebanon and in Libya. We had a civil war within the Islamic world between Sunnis and Shias. Europe 

had not foreseen that the death of Libya's leader would also cause problems for Europe. The failure 

was in top-level politics. The problem would explode if we did not deal with the political issues. We 

now had more than 65 million refugees, the number having doubled in ten years. It was all the more 

costly because we were not doing anything about it, such as working on legal entry. Mr Jahier was 

actually surprised more people had not come to Europe, considering that 250 million were on the 

move worldwide.  

We had to radically change the narrative and also to tell our people the truth. We lost a thousand 

billion euros on tax evasion, but for refugees we spent only EUR 12.5 billion a year. We had to correct 

the false picture we had in Europe, so that people understood where the real problems were, 

explained in all their complexity. 

There was a new problem with a new name: the "post-truth" society. Aristotle said that the truth had to 

correspond to reality. Now we had a reality that was unconnected to truth. This had to change as a 

matter of urgency! 

 

Good journalists check the facts 

 

Bethany Bell 

Ms Bell pointed out that when writing a story on migration, responsible journalists usually check their 

facts by speaking to a range of people – migrants, refugees, NGOs, community representatives and 

so on – and checked their facts. But this was not necessarily the case for information that people 

obtain via Twitter or Facebook or other social media, where practically anybody could spread news 

without any fact-checking.  

The challenge today was how to get people to read quality newspapers, watch quality TV news and – 

related to this how – to boost trust in the mainstream media. How should we tell the stories now so 

that they were read or listened to?  

She also said that we were in a very different media world today and that it was important that the role 

of mainstream media with its responsible journalism and storytelling continue or even be strengthened, 

because responsible journalism and responsible storytelling were indispensable. The role of the media 

was not to show the positive or the negative picture of migration, but to stay neutral. 

Consumers also had to learn how to evaluate social media and be critical.   
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With regard to social media, Mr Schüller added that it was important, that quality and mainstream 

media engage in social media and also try to detect fake news and to counteract it, which the Der 

Standard already did. Also, the power had to be more evenly distributed: at the moment, it was all in 

the hands of Facebook and Google.  

 

The challenge of delivering the message in the right way 

 

William Spindler 

Mr Spindler noted that organisations such as the UN and NGOs speak a lot about migration and it 

was not difficult to secure media interest because the issue had been the top story over the last two 

years. Organisations' press officers, for example, were inundated with phone calls. 

The challenge for organisations and NGOs was rather how to deliver the message so that it was also 

understood and passed on in the right way. They had to exercise caution, because there was 

exaggerated reporting of numbers in particular.  

The media wrote, for example, of the "worst refugee crisis" in Europe, and even the world, although 

the crisis in the Ukraine alone had actually produced two million displaced people, twice as many as 

those that crossed the Mediterranean in 2015. By playing up the situation and fostering a kind of panic 

in public opinion, the media and politicians were obscuring the facts.  Meanwhile, the UN and other 

organisations were trying to put numbers in proportion – the fact, for instance, that Lebanon, with a 

population of only four million, was housing a million refugees.  

It was not the capacity of the EU that was ever in doubt, but its political will. The question was how to 

respond to the situation. Another challenge was what to call the people arriving – refugees or migrants 

– because there were fundamental differences. The media also had to grapple with these issues of 

language. Some, such as Al Jazeera, opted to call them refugees, while the BBC had decided to call 

everybody migrants.  

However, this was not a migration crisis. Irregular migration to Europe via the Mediterranean Sea had 

been a constant for the past decade. What was unprecedented in 2015 was that most of those arriving 

were refugees: half of them from Syria, with many others from Afghanistan and Iraq. Hundreds of 

thousands of people, most of them refugees, arriving in Greece and leaving it via the Balkan route, 

were also an unprecedented phenomenon, as the main route before then had been the central 

Mediterranean.  

The kind of reporting had an influence on how people reacted. The task was to clarify, not simplify.   
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Day II 

Introductory Session II 

Mrs Cathrin Kahlweit, head of Süddeutsche Zeitung's Vienna office, moderated the introductory 

panel, which focussed on the migration situation in Austria, and specifically on integration in society 

and the labour market. It brought together the state secretary for Diversity, Public Administration and 

the Digital Agenda, Ms  Muna Duzdar, the president of the Austrian Trade Union Federation, Mr Erich 

Foglar, and the head of the Department for Social Policy and Health at the Austrian Federal Economic 

Chamber, Mr Martin Gleitsmann. 

 

 

Cathrin Kahlweit 

 

Quotes from the panellists: 

Muna Duzdar: "Refugees flee because of catastrophes and it is our duty to act with humanity and to 

help them." 

Erich Foglar: "Austria has handled migration very well, but it is not well communicated." 

Martin Gleitsmann: "Integration has to start at a very early stage, in particular with language 

instruction and skills assessment." 

 

 

Muna Duzdar 

State Secretary Muna Duzdar said that it was not a catastrophe if people who were suffering were 

coming to us. Refugees fled because of catastrophes and it was our duty to act with humanity and to 

help them. In Vienna, more than half of the inhabitants were of immigrant origin. We did not think 

carefully enough about how we communicate, so the current discussion was being conducted very 

emotionally. Unfortunately, there were people who fostered such an approach of emotion and outrage 
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rather than one based on facts and this was also reflected in some parts of the (social) media. Many 

negative stories were also disseminated very widely.  

When it came to migration, the first thing to do was provide shelter and food, but the next step was to 

have honest and viable integration strategies. Integration measures had to be triggered from the very 

beginning. Migrants were waiting for far too long with nothing to do. Integration courses were perfectly 

reasonable, since they also provided an introduction to our society and legal framework.  

 

 

Erich Foglar 

Mr Foglar said Austria had been a migration destiny for over fifty years and had handled migration 

rather well. But this success had not been very well communicated and Austrians were often unaware 

of it. The country had experienced greater immigration since joining the EU, registering an enormous 

influx from the new Member States since 2004.  Austria had a very flexible job market with a job 

turnover of a million a year. Austria's labour market was now enjoying its highest employment rate 

since 1945. However, even though many new jobs had been created, unemployment was increasing. 

Mr Foglar acknowledged that unemployment among migrants was very high and that they had very 

different educational backgrounds. Now refugees were adding to this precarious situation. Not 

surprisingly, there was also cut-throat competition between better and less well educated migrants. 

Refugees, in particular, lacked language knowledge and so the large influx of them had not yet 

reached the labour market.  

Integration worked very well via the labour market, but this could not be achieved through forced 

labour and exploitation. It was important, therefore, to harmonise the minimum income systems within 

Austria. Mr Foglar believed that the situation would only improve in the medium term.   

 

 

Martin Gleitsmann 
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Mr Gleitsmann said that Austria's social partners had together drafted a proposal for a better and 

faster integration of migrants, but that the Austrian government had not (yet) implemented the 

suggestions. Integration had to start at a very early stage, in particular with language instruction and 

skills assessment.  He said that Austria's federal system was sometimes an obstacle, in particular 

when it comes to supra-regional procurement for refugees.   

 

Panel III - Communication on Integration 

This panel comprised Mr Muhammad Manwar Ali, founder and chief executive of JIMAS and 

chaplain at University Campus Suffolk, Suffolk New College, Ms Gabriella De Francesco, 

Operational Coordinator for Mechelen refugee centre, Ms Tania Kambouri, German policewoman 

and author of the book "Deutschland im Blaulicht – Notruf einer Polizistin", Ms Arzu Toker, journalist 

and writer, and Mr Pavel Trantina, president of the EESC SOC section. It was moderated by Mr Friso 

Roscam Abbing, Head of Communication and Outreach at the EU Agency for Fundamental Rights 

(FRA).  

 

 

Friso Roscam Abbing 

 

 

Quotes from the panellists: 

Muhammad Manwar Ali: "One of the reasons why Muslims fail to properly integrate into Western 

societies is that Islam is not taught with critical thought." 

Gabriella De Francesco: "It is not them or us, it is we." 

Pavel Trantina: "Member States have to stop misinterpreting and misusing proposals from the EU 

institutions as 'edicts from Brussels', because this is a really dangerous approach that only 

strengthens right wing movements and furthers the disintegration of Europe." 

Tania Kambouri: "The police are losing command of the streets." 

Arzu Toker: "We should be proud of our values, because they are the reason why people from all 

over the world want to come to Europe."    
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Refugees have to be involved from day one 

 

Gabriella De Francesco 

Ms Gabriella De Francesco reported on the situation in the Belgian city of Mechelen
3
, which has had 

migrants for many years. With a population of 85 000, it has 130 different nationalities and around 80 

different languages. 150 refugees had arrived recently and it was clear that these people needed more 

than just basic food provision. Ms De Francesco is the refugee coordinator and liaises between the 

city and the Red Cross. The approach was to learn from one another. It was not about them and us, it 

was "we". This was engineered, for instance, by organising events or festivals together. Refugees 

were involved; they had to help out. Also, the language of the host society had to be learned from the 

beginning. In Belgium, a refugee was already allowed to work after four months. Some of the refugees 

were already doing so, so language classes were also offered in the early morning and in the evening. 

Mechelen was not experiencing any problems with integrating these refugees. A police officer came to 

the refugee centre every day to talk about what was going on in the city. Dialogue was important.  

 

Brussels must not be the scapegoat for national issues 

 

Pavel Trantina 

Mr Pavel Trantina said that we needed a truly common asylum system, that we needed more Europe, 

more responsibility, more solidarity and harmonised procedures. Quotas were a catalyst of the 

discourse on migration and they had a big influence on how migrants and refugees were received in a 

society. While the quota regime had not yet been introduced, the statistics at least showed that 

resettlement was increasing, albeit slowly. Resettlement and relocation had to be accelerated in order 

to facilitate integration. That some countries had not taken any action on this was, in Mr Trantina's 

view, a political decision that might reflect public fears and sentiments. But the question was how 

much politicians nourished these fears and how they acted on them. A true politician was able to 

counter what were often unfounded fears and to speak clearly with the public about the pros and cons. 

                                                           
3
 Mechelen's mayor Bart Somers was awarded 2016 with the World Mayor Prize as recognition for his outstanding 

achievements in welcoming refugees during recent years and for the long-term integration of immigrants from different cultures, 
religions and social backgrounds. 
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Unfortunately, politicians also often presented quotas as something imposed by "bad" Brussels, telling 

their voters they would protect them from the – sometimes not even present – refugees. Member 

States had to stop misinterpreting and misusing proposals from the EU institutions as "edicts from 

Brussels", since this was a really dangerous approach. It only served to strengthen the right wing 

parties and foster the disintegration of Europe. Instead, we should be better communicating together 

the EU's institutional agreements. 

Mr Trantina also recommended that firm responses be given to what the media were saying and how 

they were saying it, countering falsehood and fear mongering – even boycotting them if necessary. 

 

Arguing for a name and shame policy – otherwise problems will just get worse  

 

Tania Kambouri 

Ms Tania Kambouri reported on her and her colleagues' experience as police officers on German 

streets, highlighting the violence they were facing on a daily basis, mainly from people with a migrant 

background and too often from men coming from Muslim-dominated societies. Examples included 

routine police operations that ended up in disarray or with police retreating when suddenly surrounded 

by a crowd of young men who had no qualms about attacking the police verbally and physically.  She 

herself had just recently been attacked again and bitten in the finger, requiring an operation and a 

week in hospital. She was now only able to do a desk job. Other female colleagues had been bitten in 

the breast, touched on the crotch or beaten up. In her view, the police were losing control of the 

streets. And in many cases there were no consequences for the perpetrators. The police spoke of 

Kuscheljustiz, meaning the courts were too soft and many trials were simply abandoned, often 

because the offenders had no official address. 

While Tania Kambouri was very positive and enthusiastic that refugees were being welcomed and 

supported, she could not help being aware that a considerable number of them were committing the 

same offences as migrants who were already settled. It was barely possible, for instance, for women 

to do sports such as inline skating or jogging close to refugee homes, as they would be harassed by 

crowds of men, sexually molesting them and even – if they were not lucky – raping them. In many 

cases, such offences were not reported in the media – evidently in order to avoid polarisation –, but 

these problems had, in her opinion, to be raised and discussed. 

At a claim from the audience that she was herself polarising, Ms Kambouri replied that the attacks she 

had described on police and women by young Muslims were unfortunately not isolated cases and 

made it more difficult for many of her colleagues to do their work. They too wanted to live in a peaceful 

world. Many of them felt let down by politicians, who were failing to act. On the contrary, they were 

even playing down the problem and she was disappointed by all of Germany's parties. 
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Support for Ms Kambouri came from a representative of a Belgian police trade union in the audience, 

confirming what she had described even if it sounded extreme. It was not, he said, a failure of the 

police, but of society. There was no networking either before or after acts of violence. Before there 

was nobody – no teachers, no social workers, no family members – who were able to see that 

somebody was becoming radicalised. And afterwards, the police were mostly left isolated. He added 

that it should be realised that violence was not actually part of a police officer's job description. 

Ms Kambouri claimed that, if origin were recorded, it would be found that two thirds of criminals had a 

migration background. This was not a generalisation and the situation was expected to get worse. "As 

long as we avoid mentioning these problems, they will not be solved and will even grow," she 

concluded.  

As yet, she added, she had had barely any problems with Muslim women. 

 

Islam has the tools to adapt to the society in which Muslims live 

 

Muhammad Manwar Ali 

Talking from a Muslim perspective, Mr Ali said it was sad and disturbing to hear about the problems 

with Muslims and offered a possible explanation: one of the reasons why Muslims failed to properly 

integrate was that Islam was not taught in a critical way. Our education taught us to question and to 

query, but the basis of Islamic teaching in mosques was "just accept and don't question". But many 

views taught in mosques were out of date. Throughout history there had been tools and parameters 

within Islam to make sure that the Islamic way of life was adapted to the culture and the country in 

which believers were living. And customs formed a huge part of this: the local customs had to be taken 

into account and given the weight of law. Unfortunately, these tools of Islam were very poorly used in 

the countries of Europe.  

Another reason why relations were suffering was that multiculturalism had become too strong. It began 

with good intentions as a way to protect minorities, to integrate them in a positive way, to respect other 

cultures and to promote migrants. But it allowed differing Islamic teachings from various parts of the 

world to be maintained unquestioned. 

For instance, if a group of young people surrounded a Western woman whose lifestyle or dress 

appeared provocative, this could have its origins in a type of teaching in some circles that said non-

Muslims had less value or less human dignity than Muslims, or that women were inferior in status to 

men, that men had the right to dominate or that it was permissible to exact a little revenge for the 

horrible things colonisers once did in the past.  
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Islam accepted other people and other religions, but not all Muslims were willing to foster this respect. 

This had many reasons: historical, political, social and so on. Many Muslims were not taught to look at 

religion critically. The Quran and the hadiths could easily be used to foster or develop hatred and 

division.  

There were tools and parameters: perhaps governments, ministers, teachers, moderates and those on 

the front line could try spell out the values that underpin our civilisation, our countries, and our politics 

– the rule of law. But at the same time they should also back Muslim teachers, male or female, in 

criticising what they had inherited as Islamic heritage and in learning Islam, using the tools for 

integrating already present in classical Islam. Mr Ali entirely agreed that people had to conform, 

because if they did not conform – in a positive way, through agreement, negotiation and give and take 

–, we were staring at a very bleak future. 

When we spoke of values, we had to be very assertive and clear.  

The Ideology of ISIS and other extremists needed to be questioned. Young people were very clear 

when it came to extremist ideology. What were not clear were British values. When we spoke about 

the rule of law, equality, democracy, gender equality, tolerance and so on, everything became very 

debatable and cynical.  And Islamists – those wanting to establish an Islamic state – would try to 

muddle the picture even more.  

We had to be very clear, then, about our values: what did it mean to be Austrian, to be British, to be 

European? It was absolutely imperative – whether it was about Austria, Greece, Great Britain, or any 

other country – to enhance our values and not negotiate them away, to be very clear and insist on 

these values and not let them be eroded.  

In Britain, the situation was improving. Many Muslims would not behave badly because they had to be 

polite in order to win you over to Islam. Part of Islam was proselytization or invitation to Islam. From a 

preaching point of view, then, we might not be hostile, but there were sometimes teachings in Islam 

which were fostered in a way that created more problems.  

 

We need synthesis 

 

Arzu Toker 

Ms Toker drew a distinction between people on the move and those that were settled. Migrants were 

moving people, ready to start something new. They often started from zero and that required courage. 

For settled people it was important to have security.   

Multiculturalism meant a life in diversity, peace and tolerance, but it only survived as an idea. 

Multiculturalism was a term from the green movement, who thought that a US-style melting pot 

ideology could be applied to Europe. But the US had always been a country of immigration, while the 
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first immigrants came to Germany only fifteen years after World War II. At the time Germans were still 

keeping quiet, because they did not want to be xenophobic (again). And this was still widely the case 

until today. But conflicts which remained unaddressed had the power to multiply.   

Ms Toker proposed using the word "synthesis" instead of multiculturalism. Synthesis meant the 

emergence of a new society – emerging from cohabitation, from give and take. Few societies had 

developed such a synthesis so far and current integration policy strengthened conservative policy 

geared to differences.  

Since the 1960s, many people had come to Europe and without any problems: they had simply been 

absorbed by the society. It was only when the difference in the culture of the Turks became more 

evident that some asked where this would end.  

It was Islamic organisations advocating segregation that were the ones invited to round tables with 

politicians or to television studios. They thus gained social acceptance and were now also demanding 

to be registered as cooperate bodies. Minister Schäuble had enlisted their collaboration and Minister 

de Maizière was now cementing the relationship. But this approach undermined liberal thinkers and it 

led to anger and frustration among modern Muslims. This had to be stopped, and the media could play 

an essential role by showing these problems. A public debate had to be launched on areas of social 

conflict.  

A society that hosted other societies had to be aware of its own values, communicate them clearly and 

insist that everybody stick to them.  These values should never be open to negotiation and had to be 

taught in schools. Being lax about our values made Europe unreliable. 

We should be proud of them, because these values were the reason that people from all over the 

world wanted to come to Europe.    

Values could of course be discussed, but not uniquely by men claiming to be religious representatives. 

Attacks on freedom should be punished. The constitution was the ultimate arbiter and everybody had 

to respect human rights.  

We also had to accept that Islam was not just a religion: it also offered an alternative to the 

constitution. For many Muslim believers, Islam was the law. But the laws of Islam were often inimical – 

sometimes even deadly – to women. But they were also an obstacle for men: no man could be happy 

with four wives, and power over a woman, over a wife, meant the loss of a true female friend.  

Islamic laws were not geared to human rights or gender equality. There was no need for a religion that 

claimed in its very first sentence to be the only true one. The operation of institutions of religious law 

implied the denial of our own European values. Religion and faith had to be a private obligation and it 

was far more important to teach values.  

The Koran had to be read critically. Many parts of it were hostile and misogynist. Also, if we looked, for 

example, at the fact that there were no more Jews in Saudi Arabia, it was proof that Islam did not 

accept any other religion. Islam had to be criticised as Christianity had been criticised in the 

Enlightenment. Only when its essence had been scrutinised would it be compatible with Western 

society. 
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Panel IV - The role of policy makers in communicating the "migration crisis" 

This panel comprised Euromed Migration IV's Senior Communication & Knowledge Officer, Mr  Sören 

Bauer, EESC Workers Group president  Mrs Gabriele Bischoff, head of communications at the 

Danish Think Tank "Europa" Mr Malte Kjems, and journalist and columnist Haydée Sabéran.  It was 

moderated by Mr Patrick Leusch, Managing Director of the Deutsche Welle Global Media Forum.  

 

 

Patrick Leusch 

 

Quotes from the panellists:  

Sören Bauer: "The human brain is very much influenced by images addressing the emotional part of 

our brain. If Europeans only and constantly see dramatic images with a lot of people seeking refuge, 

this naturally influences the way they perceive migration as a phenomenon limited to immigration and 

related to conflict – such a perception creates fears." 

Gabriele Bischoff: "Policy makers have to engage with citizens; they have to listen to them.  They 

also have to reconnect with the emotional fears. A debate of facts and figures or ideas is not enough 

to react to emotional distress or insecurity. The right wing populist parties only try to increase these 

fears."   

Maltje Kjems: "Clearly, policy makers only act when they are shocked by the media."  

Haydée Sabéran: "It was frustrating how much reporting was driven by pictures and images that 

elicited fear." 

 

 

Sören Bauer 

Mr Sören Bauer began his presentation by making the following points:   



27 
 

 
 

1. There were always at least two sides to migration – immigration and emigration. Europe has a 

long history of the latter. Countries such as Lithuania or Ireland, but also Italy and others, have 

a huge diaspora, due to emigration during certain periods of their history. 

2. Migration was not a crisis – only certain aspects of migration were problematic.   

3. Migration has solved and continues to solve numerous problems and brings a lot of 

opportunities.  

4. According to the IOM-Gallup report “How the world views migration”, Europe appears not to 

be a very immigration-friendly continent. Public opinion in different EU countries regarding 

immigration varies widely.  

5. In Europe, this is also reflected in many governments’ migration policies, which tend to focus 

only on immigration, with governments and the media making little reference to emigration. 

He went on to present the preliminary findings of the ongoing study on "How do media on both sides 

of the Mediterranean report on migration?” which EUROMED Migration IV commissioned from the 

Ethical Journalism Network (EJN) (http://www.icmpd.org/EMM4migration_narrative)  

 Existing analyses of media coverage of migration in Europe, the Middle East and North 

Africa, were rarely written from the point of view of journalists and media professionals.  

 Analysis of public attitudes to migration and of editorial angles (positive, negative or more 
balanced) was common in many countries. However, research often stopped short of 
investigating from a journalist’s perspective issues such as self-censorship, political 
influence and the overall market forces affecting the news industry. 

 Campaigns by the policy and NGO community (especially around language) were notable 

but their impact was unclear. Further research was needed to understand:   

 - Could this be because they were not led by news industry figures or did not form 

wide enough coalitions involving journalism unions and associations? 

 - Did initiatives to agree on terminology like the Charter of Rome and Charter of 

Idomeni, for example,  have an impact beyond Italy and Greece? 

 

The ongoing study would also “test” the usefulness and practicality of the "Five point guide for 

migration reporting" by the Ethical Journalism Network, which comprised: 

1. Facts not bias – an ethical approach to reporting  

2. Know the law  

3. Show humanity – how do you as a journalist approach your reporting? 

4. Speak for all. Do we actually report on migrants only – do we ask them? Or were they only 

reported about?  

5. Challenge hate 

Mr Bauer also referred to the differences of tabloid vs. mainstream media reporting on migration, and 

to emotions vs. evidence. The human brain was very much influenced by images. The tabloid media 

had a tendency to use many strong images which were perceived by the emotional part of the human 

brain – images with large numbers of people seeking refuge in the mainstream and tabloid media 

would influence public opinion and the perception of “migration” as a phenomenon linked with people 

seeking refuge, creating fears and antipathy.  

He recommended that the images to be put into a context, be more diverse, and be combined with 
correct statistics and fact-based stories. Journalists in the mainstream media should try to better 
perform the role of watchdog in society. As migration was such an increasingly important issue, 
journalists would need to invest more time in it, talk to researchers and build up their own expertise.  

http://www.icmpd.org/EMM4migration_narrative
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Europe is based on a joint community approach 

 

Gabriele Bischoff 

Ms Bischoff said that there are always different approaches to addressing a challenge. You could 

nurture fear and take a negative, pessimistic approach to a problem or you could foster optimism and 

approach a problem in a positive way.  Merkel's "Ja, wir schaffen es" (Yes, we'll manage it) message 

was such a positive message; unfortunately, it was not accompanied by proposals for a concept of 

how to manage the situation. Nevertheless, it was a very important message in a very critical situation. 

There was so much uncertainty and politicians were out of ideas. Civil society and the public stepped 

in and got busy. Merkel's words were important in mobilising civil society. The work with refugees also 

gave people the chance to experience the "human crisis" at first hand and not just how it was reported 

in the media. 

Merkel spoke to all the relevant groups in Germany, but she missed one fundamental point – she did 

not talk to her European colleagues, who were equally affected by the German position. And Europe 

could not work properly if countries acted only unilaterally in affairs that would impact on all or most 

countries. It was hardly surprising therefore, if there was not much solidarity and consensus from other 

EU countries.  

There were fundamental problems in Europe. Its inability to cope was also to do with political 

developments in recent years. The financial crisis, in particular, saw a shift from a joint, community 

method approach to an intergovernmental – at best – or a group approach. In any event, national 

leaders approached European problems from a national, not a European, point of view. The roots of 

the problem were therefore deeper.  

We faced a crisis of values within the austerity crisis. With the migration crisis, we had the opportunity 

to return to a much more value-based approach. 

 A distinction had to be made between information and a communication-process and more emphasis 

needed to be put on the latter. The EESC did this by organising missions in different countries. You 

had to engage with the public and, in some cases, with their fears, which right wing parties only 

stoked. It was always necessary to reconnect with the emotional factors, be it fear or something else. 

A debate based on facts and figures or ideas alone was not enough; it was also important to react to 

emotional distress or insecurity.   

Journalists increasingly worked in precarious conditions, often as freelancers, so many lack time or 

other resources for a deeper investigation or research, and this also affects the quality of journalism. 

At the same time, with the use of social media, etc. one had to be very quick and this could also 

hamper the quality of journalism. Even so, they should be capable of putting the situation at hand into 

an historical context. It was a matter of concern at the moment that so many media were discussing 

migration predominantly through the prism of religion, of Islam. This was dangerous: Europe had 
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experienced terrible wars on religion. Migration had to be put into a bigger picture and not reduced to 

just the aspect of religion.  

Some media were not only not investing enough in proper journalism, but were fostering hatred and 

fear instead of properly informing people.  

Last but not least, the European Union bore some responsibility for the refugees, in particular with 

regard to Libya. 

 

Images have to be put in context 

 

Haydée Sabéran 

Ms Sabéran said that the media in France, and the Green Party as well, had picked up on what Ms 

Merkel had said. The French prime minister's comments had been somewhat rude and the French 

government, as a whole, gave the impression of doing their duty while fearing the consequences. 

Compared with Angela Merkel, they were timid and tried not to get too embroiled in this "migration 

crisis". Their main message to the French people was: "We are playing our part, but hope it's a small 

part." As they feared the far right – Marine Le Pen was at 31% at the time –, immigration had not much 

increased in France over the past two years.    

Ms Sabéran found it frustrating how much reporting was driven by images that conjured up fear. For 

months France had seen pictures of people climbing on – virtually attacking – lorries in Calais. These 

were very frightening images and influenced the mood. Responsible journalists tried to put them in the 

right context, but this did not have the same attraction as pictures instilling fear.  

When we talked about crimes committed by refugees, we had to remember that many refugees had 

experienced trauma – on their journeys and in the jungle in Calais. Many were children and these boys 

were traumatised and urgently needed psychiatrists and psychologists, which only the NGOs 

provided. The French state was indifferent. One third of these children had now disappeared, their 

whereabouts unknown. We should ask the government if it was doing its job.  
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Policy makers evidently stand up and take notice only when roused by the media  

 

 

Malte Kjems 

For Mr Malte Kjems, Ms Merkel's announcement had been a good start, but the problem was that she 

was alone in Europe. Denmark's reaction to her remarks had been muted. The Danish media had 

been aware of the situation in Europe and had reported a lot on the situation in the south, but there 

was no reaction in the country. Perceptions only began to change when 300 migrants were seen 

walking on the motorways in September 2015. This had dramatically changed the public mood in the 

country.  

Mr Kjems thought that we should be able to expect a little more from our decision makers. They 

should have attempted to get a grip of the situation when the first numbers arrived from the south of 

Europe. We knew that the situation was coming. 

You could also see how particular issues were changing the approach. Policy makers were influenced 

by coverage in the media. Evidently, they only stood up and took notice when roused by the media.  

Moderate parties had allowed the right wing parties to cash in. The government clamped down – with 

the jewellery law and strengthening national border controls. These were nationalistic initiatives that 

were highly symbolic and did not contribute to a European solution. Europe's leaders were not talking 

about answers.  
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