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2020 was a year like no other. As COVID-19 swiftly spread around the world, we saw businesses
close, schools forced to teach online, people confined to home and families separated. Daily we
watched death tolls rise. Yet amid all this upheaval and suffering, we also witnessed incredible acts
of solidarity across Europe. That is why the European Economic and Social Committee (EESC) has
created the Civil Solidarity Prize, a one-off award acknowledging the people and organisations
making a difference in these unprecedented times.
The EESC has repeatedly stressed that solidarity and targeted shared action are key to surviving
such a pandemic. Acting fast and acting together is the only effective response to a crisis that
affects us all – and to overcoming the impending economic and social crisis.
At the beginning of the pandemic, we called on Member States to work together in a coherent,
concerted way. We called for a shift in the approach to migration following the crisis, with
an emphasis on solidarity, and we put forward proposals for a new societal model in the postCOVID-19 world. And now we want to thank those civil society actors who have risen so remarkably
to the challenges of the past year.
The 23 winners of the Civil Solidarity Prize are a snapshot of the countless creative and powerful
citizen initiatives taking place across the EU. In total, 250 projects applied – an increase of more
than 40% on submissions for the 2019 Civil Society Prize, which this year’s award replaces. You will
read about many of them in this brochure.
I welcome this opportunity to celebrate the work of so many people from all walks of life,
their concrete actions, and their spirit of solidarity. Together, their grass-roots work is helping
communities to get through the pandemic and, in so doing, is contributing to building a stronger,
fairer future for Europe. The Committee is proud to honour them with this prize.
Cillian Lohan
EESC Vice-President
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Civil society against COVID-19
Making equality a reality
Organised civil society is an essential part of a healthy democracy, and the European Economic and
Social Committee (EESC) is its voice at the highest level of the EU. Each year, the EESC’s Civil Society
Prize celebrates the contribution of individuals and organisations to a European identity underpinned
by shared values.
It was first awarded in 2006, in response to a lack of recognition for the work of civil society organisations
around Europe. This exceptional year 2020 – as the EU faced the daunting challenges and hardships
caused by the COVID-19 pandemic – called for an exceptional prize.
The Civil Solidarity Prize ‘Civil society against COVID-19’ is a one-off edition that replaced the annual
award. When it was launched in July 2020, the EESC received 250 applications from across the EU and
the UK, from which it selected 23 winners. The chosen entries are all excellent examples of not-for-profit
initiatives aiming to tackle the crisis and its widespread and often devastating consequences. Each one
approached the challenges in creative and effective ways, reaching some of the most vulnerable and
disadvantaged members of society.
Through this prize – worth EUR 10 000 per winner – the EESC aims to enhance the visibility of these
initiatives, raising awareness of their impact and celebrating all those battling coronavirus at the societal
level, displaying courage, engagement, solidarity and civic responsibility.
The award ceremony took take place as a fully remote event on 15 February 2021. Commenting on
the new prize, Vice-President Cillian Lohan said: “The EESC is about connecting communities and the
people of Europe. Recognising the selfless work done in the face of a crisis is one way we can make that
connection. The real value is in the actual work that has been done and it is an honour to be able to
celebrate that together.”
EESC members’ commitment to tackling the COVID-19 crisis is also highlighted in a dedicated section
on the EESC website. This presents more than 50 stories of recovery, solidarity and practical action in
the face of the pandemic. The stories are wide-ranging, encompassing agriculture, health, transport,
the environment, consumers, equal rights, youth, family, and the elderly. Together, they illustrate how
organised civil society is a key player in both Europe’s fight against the coronavirus and its eventual
recovery.

Solidarity against COVID-19
Applications were invited from initiatives in the EU and UK. In total, 27 prizes were available for projects
implemented in Member States, one for an initiative carried out in the UK and one for an entry with a
cross-border or European focus. Unlike the Civil Society Prize, the Civil Solidarity Prize was also open to
charity projects by private companies.
All entries had to be strictly not-for-profit and not more than 50% publicly funded. The initiatives had to
be directly linked to COVID-19, aimed at fighting the virus or its consequences. Projects set up before the
pandemic that were adapted to respond to the new challenges were also eligible. Applicants were asked
to apply for one category only – the country in which the actions took place.

4

From these applications, one can distinguish five main thematic areas. The driving force behind all
efforts, whatever the theme, is solidarity:
Food supply and assistance to vulnerable groups: supplying meals and food to those who need it,
be they medical staff working long hours, vulnerable families or elderly people living alone.
Medical equipment in production and distribution: creating and delivering face masks, transforming
hotels into emergency hospitals, and providing medical devices.
Advisory services: psychological counselling and legal advice on issues including labour laws and
women’s rights.
Educational services and information on the pandemic: including digital support for schools and
parents’ home schooling, and projects dealing with the transfer of knowledge about the virus.
Cultural offers: including art campaigns, new media and projects to make pandemic life more bearable.
Contributions from the individual countries give an indication not only of the incidence of the first wave
of COVID-19 but also, in many cases, of the state of their infrastructure and the need for civil society
to intervene. It is significant that there were fewer entries from some countries which were either
less severely affected by the pandemic or had a higher welfare-state indicator. In contrast, there were
multiple entries from those hardest hit by the pandemic or whose welfare-state infrastructure proved
to be less well equipped. This is particularly true when it comes to support for people on the margins of
society, who are most likely to fall through the cracks.

Map showing the top themes of
submissions for each category
Legend:
Food supply
Medical equipment
Advisory services
Educational services
Cultural offers
Information on the pandemic

European / Cross-Border:
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EU-wide interest
The last edition of the EESC’s annual prize received 177 applications; this year, the figure was 250. There
was a marked increase in applications from informal or less-well-established organisations, whose
submissions clearly demonstrate the spirit on the ground. In Spain and Greece, the proportion of
individual actors in aid projects is high, while several interesting and unorthodox initiatives were seen in
Central and Eastern European states.
The scope and success of the projects nominated clearly illustrates a huge contribution by civil society to
fighting the pandemic across the EU, regardless of national borders. This was underlined by the number
of organisations applying for a project being implemented in a Member State other than their own. The
numerous campaigns not only complemented Member-State efforts but were ahead of them in some
areas – for example, in the production of face masks at the local and regional level.
Several organisations stressed that they had gained an important experience through their actions,
which were frequently organised at short notice. Many also agreed that their professionalism in
campaigning and networking had improved significantly. In this respect, it is clear that the fight against
COVID-19 has led to the reinforcement of civil society in the EU.
At its June 2020 plenary session, the EESC adopted a resolution with its proposals for the post-COVID-19
recovery. The text suggests taking the opportunity presented by the crisis to build a new societal model:
“We cannot simply restore what existed in the past: we need to restructure and improve it.” We believe
the actions described in this brochure are making a major contribution to a restructured and improved
European societal model.

Number of applications by category
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FOOD SUPPLY AND ASSISTANCE TO
VULNERABLE GROUPS
The COVID-19 pandemic and the restrictions implemented to protect society from its effects have been
a shock to food systems worldwide. Dramatic shifts in both supply and demand have led to shortages
and price fluctuations, hitting the poor and vulnerable hardest.
Although governments across the EU have reacted in various ways to ensure sufficient food for their
citizens, many people are still falling through the cracks and relying on civil society organisations (CSOs)
to meet their immediate and medium-term needs. Supporting people with food rations is a major and
urgent task for CSOs in almost all EU Member States, but the measures taken to alleviate food poverty
differ between countries. Among the 70 projects focusing on this theme, the primary target groups are:
• elderly people, particularly those living alone;
• families in need;
• homeless people;
• migrants and refugees;
• minorities;
• medical personnel.
Each group has different needs, which requires a tailored approach if CSOs are to achieve maximum
impact. Supplying freshly cooked food or fresh fruit and vegetables or providing food that would
otherwise have been thrown away are often combined with other actions, such as distributing medical
equipment or offering additional support services for everyday life.
Five winning projects – from Cyprus, Greece, Croatia, Slovakia and the United Kingdom – also focus on
this theme. They each represent admirable examples of citizen solidarity and community engagement
in action. Furthermore, they demonstrate notable examples of corporate social responsibility, a focus on
sustainability, cross-border action, and the mobilisation of young people.
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STEPS: Many Stops
Category: Greece
LEAVE NO ONE BEHIND
Across the EU, as the pandemic erupted, governments instructed citizens to stay at home. This
message, while necessary, ignored a significant group of people living in precarious conditions. The
non-profit STEPS, founded in Athens in 2017, reacted with an emergency outreach project to mitigate
the implications of lockdown for street-connected people in the Attica region.
Greece imposed a national lockdown on 23 March 2020. Simultaneously, the Municipality of Athens
and major NGOs suspended activities to protect employees and beneficiaries from exposure
to COVID-19. As a result, street-connected people were left even more unprotected from
the virus, with limited (and often no) access to water, food and other basic needs. Within
days, STEPS had transformed its existing One-Stop project into Many Stops, providing
hot meals, bottled water and personal hygiene products to street-connected people
and those in precarious housing.
Over two months, they distributed more than 25 000 portions of food, 2.6 kg of fruit
and 1 600 salads and desserts, as well as 438 masks, 260 pairs of gloves, 237 antiseptic
gels and soaps and 23 food packs to be cooked at home. This was achieved thanks
to a collaborative network of individuals, groups and grass-roots organisations who
developed trust with each person to get a clearer picture of their longer-term needs.
“Winning the EESC prize was unexpected, and our organisation is honoured and thankful for
the opportunity,” says Tatiana Bourdi of STEPS. “Our aim is a holistic approach and although we
support street-connected people with utilities each day, their needs change constantly. The prize
will help us develop our approach, as we already provide legal and medical assistance to those we
interact with, and to expand our network of contacts. We cannot confront the pandemic while leaving
some behind.”
www.steps.org.gr
www.facebook.com/StepsGreece
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Croatian Network for the Homeless:
COVID-19 Homeless Aid
Category: Croatia
CITIZEN ENGAGEMENT IN A DUAL CRISIS
Volunteers in Croatia rallied to support homeless people as the country moved into lockdown. Work
in the COVID-19 Homeless Aid project was at its most intense between March and May 2020, when
the cancellation of public transport meant public kitchens became virtually unreachable for
many who needed them most.
In Croatia, around 2 000 people live in public spaces and buildings not intended for
housing, with up to half of them in the capital. The Croatian Network for the Homeless
(HMB) launched its COVID-19 project with a Facebook appeal to the public, who gave
generously. Their donations enabled HMB to offer a variety of support: food packages,
hygiene products and face masks, as well as financial, practical and psychological
help.
The price of protective masks and disinfectant soared when COVID-19 first appeared,
with homeless people at the end of the queue for limited supplies. HMB acquired and
distributed equipment to help prevent the spread of infection. Zagreb was further hit on
22 March, when a 5.5-magnitude earthquake struck. At that point, HMB launched its loudest
appeals to official authorities, to secure additional capacity for those living on the streets.
With citizens responding to the appeal for material and financial donations, as well as volunteering,
this project was a demonstration of real solidarity in a crisis. It will continue on a smaller scale until
the pandemic has been suppressed.
“We are grateful to the EESC for recognising our contribution in helping the most excluded social
group,” says spokesperson Sanja Blažeković. “We feel touched and proud to receive this valuable prize,
which is in recognition of us, our members, donors, employees and volunteers who are dedicated to
helping our protégés regardless of their struggles and problems. The prize serves as moral support to
us as well as an affirmation of solidarity and philanthropy in the community.”
www.beskucnici.info
www.facebook.com/Hrvatska.mreza.za.beskucnike
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Volunteers for the Support of Vulnerable
Groups During the Period of the COVID-19
Pandemic
Category: Cyprus
STRENGTH IN NUMBERS
Immediately Cyprus went into lockdown in March 2020, more than 1 500 volunteers mobilised to
ensure the safety of their most vulnerable neighbours. Over the next two months, they carried out 8
000 actions, helping citizens to stay safe in their own homes during the early stages of the pandemic
when the country was locked down.
Staffed entirely by volunteers, the initiatives proposed for the prize aimed to mitigate the immediate
effects of the crisis and meet the urgent needs of the vulnerable. The 1 500 recruits were
coordinated remotely from a call centre, which directed assistance where it was needed
according to calls from the public and information from local authorities and NGOs. Three
full-time unpaid staff operated the centre 12 hours a day, 7 days a week.
Volunteers provided food, prescription medicines and other essentials to people forced
to quarantine, those without a supportive environment, and citizens unable to leave
their homes because of age or ill health. They also transported people to hospital and
contacted those with confirmed or suspected cases of COVID-19.
Among the volunteers was a specialised team who collected medicines and equipment
from hospitals and delivered them to confirmed or suspected patients. Others dropped
off food and cleaning supplies. All volunteers acted according to safety protocols and
received online training according to the guidelines of Cyprus’ Ministry of Health.
“We are so glad we are among the prize-winners, and this prize gives us further motivation to
continue our project which supports vulnerable groups of the Cypriot population during the
coronavirus pandemic. We aim to be strong for our people,” says project coordinator Erika Theofanidi.
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People in Need:
Their Health is Also Our Health
Category: Slovakia
IMMEDIATE AND LONGER-TERM SUPPORT FOR ROMA

In Slovakia, a citizens’ initiative helped as many as 10 000 Roma people through the
pandemic. Their Health is Also Our Health – People Against COVID-19 was set up by
the NGO People in Need Slovakia, in response to the country’s first COVID-19 cases.
Many Roma communities live in densely populated slums – some lack even basic
access to water – with poor health and living conditions unable to support selfisolation. Poor education levels and marginalisation mean many struggle to access
and understand complex information. Consequently, Roma people were feared to be
among the most exposed to COVID-19, with prejudices against them rising among the
public. Their jobs were the first hit by the economic crisis, while children were left out of
home schooling due to lack of internet access, equipment and support.
In the first phase, this initiative focused on providing aid to isolated Roma neighbourhoods. It
delivered masks, disinfectant and soap, and distributed jerrycans for handwashing at 15 sites with
no running water. As many people had lost their jobs and children were unable to get free meals at
school, the poorest families received food parcels.
The second phase focused on the longer-term impact. Summer schools were held for children
with very limited access to education while schools were closed, and support was given to those
either returning from abroad or who had lost work during the pandemic. They were connected with
employers and supported with job interviews, CV writing and financial literacy.
“We feel very grateful to be among other European projects awarded for their response in fighting
COVID-19,” says Andrea Najvirtová, executive director of People in Need Slovakia. “It is a recognition
of our work and we hope it will provide more visibility to the contribution that civil society can give
not only in times of crisis, especially as we are experiencing a rise of mistrust in our role in society.”
www.clovekvohrozeni.sk
www.facebook.com/clovekvohrozeni/
www.instagram.com/clovekvohrozeni/

11

Cherwell Collective, CIC:
Live, Learn, Eat, Grow
Category: United Kingdom
FOOD AND SKILLS FOR A SUSTAINABLE FUTURE
In March 2020, the Oxford-based Cherwell Collective began to fight food insecurity and financial
hardship locally. But as the coronavirus pandemic continued, it soon became clear that vulnerable
members of the community needed more than just provisions. While offering food supplies mitigates
immediate needs, it does not equip people for the future. Empowering those experiencing
hardship through outreach and education, on the other hand, has a lasting impact on later
generations. With its forward-thinking approach, the Collective aims to build a brighter
future after COVID-19.
It has three core projects, focused on waste reduction, well-being, and
empowerment and community. Cherwell Larder provides food and other
essentials to people in need. Its volunteers are also service users, ensuring
solidarity and sustainability. During the UK’s first lockdown, it delivered supplies
to up to 600 people each week and now feeds more than 1 000 a week.
Born out of produce shortages and supply-chain problems, Harvest @ Home
provides basic garden supplies and guidance for people to grow their own food.
An online community helps to maximise success. And Climatarian Kitchen offers
cooking courses, meal kits and ready meals made from surplus food. Meal kits include
flexible recipes that help to build people’s confidence in the kitchen. Since July 2020, the
initiative has supplied 100 households each week.
“I am honoured to receive this prize on behalf of the hundreds of people and organisations who have
helped make this project possible,” says Collective founder Emily Connally. “This prize gives instant
international credibility that could immediately facilitate dozens of local jobs and, in the long term,
will empower the sustainable redevelopment of our community.”
www.facebook.com/CherwellCollective/
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Medical Volunteers International:
Solidarity is the Answer
Category: Greece
HEALTHCARE IN REFUGEE CAMPS
This initiative by the German NGO Medical Volunteers International worked with partners in Greece
to adapt its services for people living in refugee camps, who had no other access to healthcare. With a
team of volunteers from across Europe, it continued its healthcare provision in extremely challenging
circumstances for some of the most disadvantaged people.

Not business as usual
Many established CSOs intensified their usual operations in response to 2020’s extraordinary
circumstances, including Caritas, Scouts and fire brigades.
In Finland, the Helsinki Parishes Union worked with the city, shops, private businesses, the Red Cross
and Deacons Foundation to set up a helpline for seniors, answering calls and helping with shopping
and meal provision. In Malta, Caritas Malta, the Alfred Mizzi Foundation, sponsors and social agencies
coordinated daily deliveries of up to 850 meals with 75 volunteers. Sweden’s Linköpings Stadsmission
provided food and psychosocial support to lessen the impact of social isolation and other stress
factors caused by the pandemic. In Spain, the Cáritas Diocesana de Barcelona boosted its economic
aid service to meet the urgent needs of families in poverty, while Le Havre Protestant Mutual Aid
delivered weekly food parcels to reduce the exclusion of vulnerable or marginalised people in the
French city. Meanwhile, at the request of its Italian counterparts, the Polish fire brigade organised and
transported protective equipment to Italy.

An eye on sustainability
Many of the projects distributing food also focused on sustainability. In Milan, the CSO RECUP
works at open-air markets, collecting and distributing unsold but edible food, in response to the
need for greater social cohesion in the city, while reducing waste. During lockdown, it moved from
public markets to the city’s wholesale market. Meanwhile, the Spanish Federation of Rural Women
Associations set up a new supply chain for struggling family farms. It mapped the worst-hit businesses,
bought food directly from them at a fair price and donated the supplies to organisations helping
those in need locally.
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Business supporting the community
Commercial companies also played a role in responding to the pandemic around Europe. In Greece,
PepsiCo launched a corporate social responsibility project to support the Greek healthcare system and
people suffering from the financial crisis resulting from the pandemic. The initiative provided medical
supplies and devices, assistance and other products to meet the urgent needs of COVID-19 patients
and vulnerable groups suffering from the economic impact of the virus. In Lithuania, Mantinga, a
frozen bakery and convenience food company, donated thousands of pieces of protective equipment
to medical institutions on the front line of the COVID-19 response, as well as to employees’ families. It
also catered for volunteers by providing free pastries and sandwiches, donated money to food banks,
and provided innovative functional T-shirts to patients in local hospitals.

Also under this theme
Projecte Lliures: Lliures COVID-19 plou sobre mullat – Spain
Burokelis ir krapas UAB: Pizza4doctors – Lithuania
STOWARZYSZENIE ‘DLA RÓWNOŚCI’: Food aid by managing surplus food from large-scale
stores – Poland
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MEDICAL EQUIPMENT IN PRODUCTION AND
DISTRIBUTION
One of the toughest challenges in the pandemic has been how to cope with the crisis medically. In
this respect, many countries have experienced serious shortages of personal protective equipment, as
well as inadequate infrastructure. For example, when trying to secure sufficient face masks, no country
appears to have been adequately prepared.
From the beginning of COVID-19, civil society organisations (CSO) across the EU have tried, within the
scope of their financial means and organisational capabilities, to source or produce masks, gloves and
other protective equipment in sufficient quantities, and to distribute them to target groups such as
medical institutions and vulnerable citizens. Indeed, in many cases, they were ahead of national and
local authorities in their actions.
The applications submitted broadly followed three main lines:
• the production and distribution of masks and hygiene articles;
• building a new medical structure (transforming hotels to hospitals, etc.);
• purchase and donation of medicines and technical devices such as modern ventilation machines.
Four winning projects (from the categories Spain, Romania, Sweden and Cross-border/European) also
focused on this theme. Among the projects summited, again we see the mass mobilisation of volunteers
of all ages, as well as fast-moving collaboration between academia and industry, a focus on the needs of
people with disabilities, and innovative thinking on larger infrastructure projects.
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AFAMMER: Great Rural Solidarity Network
Category: Spain
REACHING OUT TO RURAL ELDERLY
A leading network of women in rural Spain gave their time and skills to tackle a shortage of protective
equipment and the growing isolation of elderly people during the pandemic.
The Asociación Nacional de Familias y Mujeres del Medio Rural (AFAMMER) was founded in 1982 as
a pioneering feminist organisation, giving a voice to rural women. When Spain declared a state of
emergency due to COVID-19, these women saw that the situation outside towns and cities, with their
ageing populations, was worsening as geographical isolation was compounded by social isolation.
Concerns arose about how to look after older people, many of whom lived alone, and how to help
healthcare staff who lacked protective equipment.
AFAMMER’s network of hundreds of women first suggested making masks, using their sewing
skills and linen from their own homes. In total, they made half a million items which were
donated to hospitals, care homes, taxi drivers, older people and the rural population in
general.
Many older people have been alone throughout the lockdown period and many are
still scared to go outside. So AFAMMER created a neighbourhood telephone network
that regularly called people to offer support and alleviate loneliness. It also developed
audio guides with advice, routines and exercises to make solitude more bearable and
help to overcome anxiety.
“I receive this award in the name of AFAMMER with great enthusiasm as a recognition for
the essential role played by rural society, especially women, whose effort has been unfairly
ignored for decades,” says national president Carmen Quintanilla Barba. “I hope this award
might be useful to highlight the important position occupied by our villages and their inhabitants,
that are now becoming less in number but whose role is essential for Europe’s social and economic
development.”
www.afammer.es
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EMERGENCY: COVID-19 Response:
A Replicable Model of Safety and
Protection Measures
Category: Cross-border/European
ON THE FRONT LINE OF THE PANDEMIC BATTLEFIELD
The NGO EMERGENCY called on its decades of providing crisis healthcare in Afghanistan, Iraq, Sudan
and Sierra Leone to respond to COVID-19. More usually focused on offering medical care to victims of
war and poverty, in 2020, EMERGENCY provided assistance in Italy and worldwide to contain the
pandemic and its consequences.
The global impact of the virus led to enormous challenges. Focusing on strengthening
health systems and building capacity, EMERGENCY created a replicable, scalable model
to design and manage hospitals during the pandemic. Having worked in Sierra Leone
during the 2014/2015 Ebola outbreak, it was able to react to this new epidemic and
implement infection prevention and control, as well as reinforced triage in its clinics
to guarantee the continuity of non-COVID services.
In Italy, one of the most badly affected countries at the start of the pandemic,
EMERGENCY set up a field hospital in Bergamo and reorganised permanent and mobile
clinics to prevent workers and patients catching the disease. Alongside international
organisations, local governments, CSOs and public and private entities, it responded to
the medical and social needs of people for whom the epidemic was not only a health risk but
also a blow to their economic survival. In Milan, Catania, Venice and Piacenza, it set up a delivery
service of basic goods for anyone to whom going out posed a threat.
“This award acknowledges the importance of ensuring the same standard of protection and care
worldwide. Our flexible and replicable response has been implemented in several contexts, from
Europe to Asia and Africa,” explains spokesperson Valeria Minardi. “The prize’s potential to foster
awareness and promote partnerships among a global audience is key as we focus on building resilient
health systems and making sure that nobody is left behind during this health and social crisis.”
www.emergency.it
en.emergency.it
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Asociatia Prematurilor: Support
for Medical Staff and Newborns in
Maternity – Protective Equipment
and Apparatus Against COVID-19
Category: Romania
PROTECTING THE SMALLEST FROM INFECTION
At the beginning of the COVID-19 outbreak, Romania’s Premature Association stepped in to provide
essential protective equipment to four of the country’s maternity units, to ensure the safety of
medical staff, mothers and their newborn babies, many of whom were in intensive care.
Although Romania’s hospitals have a number of facilities, they were not designed to cope
in a pandemic. Maternity units – not on the front line in fighting the virus – were being
left behind in terms of protective equipment and investment, even though newborns,
especially those born prematurely, are extremely vulnerable. Parents had no protective
gowns, gloves, caps or shoe protection because the limited resources were distributed
to medical staff, potentially leaving them exposed to the virus.
This initiative aimed to reduce the chances of infection among staff, babies and parents
by fundraising to provide the necessary equipment. In total, the Association donated
30 ultraviolet biocidal lamps, 2 000 pairs of surgical gloves, 2 000 disposable gowns,
2 000 simple surgical masks, 500 disposable coveralls, 250 visors, 5 000 footwear protection
boots, 550 FFP2 medical masks, surface disinfectant and disinfectant soap.
“Our project is vital and comes to the aid of the community in an extremely difficult time that can
make the difference between life and death,” the project says in its application. “It is our role as adults
to protect even the smallest patients in the health system. Parents must be able to protect themselves
and maintain these hygiene rules. Doctors will be more protected, parents calmer, children healthier.
It is real support, given the shortages of all kinds in maternity hospitals and hospitals at this time.”
“Now, more than ever, solidarity and empathy should be our goal,” adds Diana Gamulescu, president
of Asociatia Prematurilor, “and we should continue to be proactive for those in need and this award
will help us in our mission.”
www.asociatiaprematurilor.ro
www.facebook.com/asociatiaprematurilor
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Blivande: Crisis Response
Category: Sweden
SPONTANEOUS SUPPORT FROM THE GROUND UP
In Sweden, the community and arts space Blivande launched an open-source initiative to create
protective healthcare equipment on a large scale. Its designs and instructions were translated
for use in other countries, and the relatively inexpensive equipment required means it
could be adopted almost anywhere.
At the onset of the crisis, a shortage of visors and other protective clothing soon
developed in Stockholm, with council-run elderly-care facilities particularly affected.
One of the first initiatives to offer help was Blivande. Its open-source Crisis Response
project produced and distributed visors, gowns and masks to healthcare and elderlycare staff on the COVID-19 front lines.
The project spawned identical initiatives across Sweden, producing more than 200 000
gowns. Blivande was the central coordinator of this agile, grass-roots-driven community,
focusing its work on both maintaining its own production and engaging its vast and
growing volunteer network in a variety of ways.
With assistance from the Edgeryders network, Blivande translated the instructions for making the
gowns into many languages. Since the materials are cheap and no special equipment is needed,
design and production should be possible even in areas with severe material restrictions.
“The prize will hopefully inspire both ourselves and peers within our network to not hesitate to step
up the next time there is a similar need or crisis,” says Hampus Lindblad, co-founder of Blivande. “The
untapped and often overlooked civil society potential to contribute meaningfully and vitally to these
events cannot be overestimated.”
www.blivande.com
www.facebook.com/groups/blivandecrisis
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TRIX Connections:
Protective Half Mask RP95
Category: Czechia
ACADEMIA AND INDUSTRY JOIN FORCES
This initiative was activated by scientists from the Czech Institute of Informatics, Robotics and
Cybernetics at the Czech Technical University in Prague, and implemented by their spin-off company,
TRIX Connections. Within just one week and using novel technology, they developed 3D-printed
professional-grade face masks when it became clear that Europe and the world were facing a very
serious crisis. The RP95 half mask meets the highest standards required to protect medical and
emergency staff, and the team freely shared the design with producers around the world. More than
40 companies were involved in the supply and value chain.

ONCE Foundation:
#NoEstáisSolos (#YouAreNotAlone)
Category: Spain
FOCUS ON INDEPENDENCE WITH DISABILITY
The ONCE Foundation and the Once Social Group provide care for blind people and people with
disabilities, especially those who are elderly, live alone and need particular attention due to the
pandemic. The foundation has been responding to the requirements of disability movements and
their families regarding hygiene materials, food and clothes, while its volunteering unit has adapted
its services and is focusing on meeting the specific needs of individuals. Various support activities
have allowed people to maintain their level of independence and emotional well-being during the
pandemic.
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Dăruiește Viață (Give Life):
Elias Modular Hospital No. 1 – A Modular
Hospital for COVID-19 Patients
Category: Romania
EXPANSION OF ICU CAPACITY
Romania currently has very limited intensive-care capacity and many intensive care units are already
adversely affected by intra-hospital infections, which can be fatal for people with COVID-19. Elias
Modular Hospital No. 1 is a temporary medical facility designed to treat such patients. It stands on
the premises of one of Romania’s largest medical units, Elias Emergency Hospital. As well as offering
medical care for coronavirus patients, its other main aim is to protect patients already in hospital by
creating different medical circuits for COVID patients and those with other pathologies. The unit is a
long-term investment as it can easily be turned into a burns unit, an ICU or an infectious disease unit,
on the premises of Elias Hospital or elsewhere.

VŠĮ Laisvės TV (NGO Liberty TV):
‘Hang in there, Medics!’
Category: Lithuania
PUBLIC GENEROSITY ESSENTIAL
Many of the projects highlighted in this brochure could not have been achieved without generous
donations from companies and individuals. In Lithuania, the NGO Liberty TV is a unique crowdfunded
media company raising awareness and contributing to civil society. Its ‘Hang in there, Medics!’
initiative was Lithuania’s biggest ever crowdfunding campaign, raising EUR 1 million in just one week
to provide essential protective equipment for the country’s healthcare staff. By the end of its appeal
in May, it had raised EUR 2.5 million – a huge result for a small country.
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Extra support from the Red Cross and
similar organisations
Across Europe, the Red Cross increased its activities, often in tandem with other local organisations
and businesses. Coca-Cola Hungary, for example, provided its entire communications and marketing
team, agency network and communication platforms to the Hungarian Red Cross for more than two
months in the context of the communication campaign ‘From Ad to Aid’.
The Red Cross Society of Varaždin County in Croatia delivered more than 8 600 hot meals to elderly
people, made by school cooks in a closed school, using ingredients from local farms and distributed
by the volunteer fire brigade.			
The Italian Red Cross handled 275 000 calls, provided 180 000 delivery services, distributed 88
000 packages and handled 3 500 psychological support calls, while similar organisations such as
Croce Bianca Giussano and Croce Verde Soccorso ODV also worked along these lines. In Slovenia,
the Red Cross increased the number of volunteers and activities, e.g. providing food and medicine
for the elderly and infected, childcare for parents in essential jobs and assistance to drivers stuck at
the border. It also created a chain of volunteers to ensure the supply of food and medicines across
borders. And the local branch in Ljubljana worked with the university and NGOs to offer educational
and psychosocial support to children and families.

Also under this theme
ECA: European Alliance Against Coronavirus – Cross-border/European
Fondazione Insieme con Humanitas: I Take Care of You – Health and Social Welfare Services for
COVID-19 – Abitare la Cura – Italy
Solidarity Counts: UiPath Foundation Emergency Fund Against COVID-19 in Romania –
Romania
Allileggie SolidarityNow: Women can do it! – Greece
ZvoniMir: The civic factory – Croatia
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ADVISORY SERVICES
As the pandemic took hold across the EU, advisory services, like many other aspects of daily life, had to
move their offer online. Although, for some, this involved creating an entirely new programme, it had
the advantage of suddenly being able to reach a much wider audience. Others developed new ways to
support their target groups through difficult periods by offering practical help, much-needed funds and
advice on new ways of working.
Safeguarding mental health was a recurring theme in the submissions the EESC received – among young
people cut off from regular education and their usual social networks, families suddenly experiencing
a challenging new home dynamic, and care professionals working on the front line and treating those
affected. In this section, we also highlight crucial work in providing legal services in the face of human
rights and employment rights abuses, and a creative solution offering a potential escape for victims of
domestic abuse.
The winning entries, which come from Belgium, Czechia, Germany, France, Hungary, Poland and Slovenia,
cover a wide range of services for individuals of all ages as well as businesses and health professionals.
Together, these applications demonstrate a variety of creative and innovative approaches, dealing with
an immediate need or laying the foundations for effective support for future crises.
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OKRA: The Resilience of OKRA
Category: Belgium
CARE AND RECOGNITION FOR SENIORS
With the elderly identified as a risk group during the pandemic, the OKRA association worked tirelessly
to keep older people active and socially connected. It also operated at the policy level to create a
charter that ensures this group is not written off as ‘vulnerable’ but instead is given greater autonomy.
At the outbreak of the pandemic, OKRA developed numerous creative initiatives to keep the elderly
active, maintain their social networks and to limit the impact on their personal and societal positions.
Its members and volunteers focused on alleviating loneliness and social deactivation among all
elderly people in the Flanders region of Belgium.
OKRA worked with the broadcaster VRT to develop simple fitness activities, televised daily, which
older people could easily do at home, while its pre-pandemic exercise classes were broadcast
on YouTube. A phone network set up to maintain contact through calls, WhatsApp and
other channels reached 600 000 people in six months.
Later, when restrictions were eased, social life could resume, although the over-65s were
categorised as ‘vulnerable’ and were not legally able to do certain in-person activities.
Working with politicians and virologists, OKRA drew up a breakthrough charter that
enabled older people to choose whether to restart activities such as volunteering. It
also drew attention to other restrictions on older people and provided solutions. As a
result, grandparents aged 65+ were able to see grandchildren again, and visits to care
homes were allowed.
“OKRA proved during this crisis that the elderly were not just a risk group but have a lot
of creativity and flexibility to take care of each other,” says Mark De Soete, general director of
OKRA. “This award is a great motivation to not leave any elderly person to their fate during this
pandemic. Staying connected, that’s the goal!”
www.okra.be
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Nevypusť Duši: Mental Health in School
During COVID-19 Pandemic
Category: Czechia
BETTER WELL-BEING AMONG THE YOUNGER GENERATION
Over the past year, studies have revealed a deterioration in the mental health of the Czech population,
with young adults among the worst affected. Nevypusť Duši (Take care of your mental health) –
an organisation of medical students and graduates, psychologists and social workers – offers mental
health awareness seminars in high schools and responded to the pandemic by creating an online
programme.
The new webinar included tackling symptoms of depression, exercises to alleviate
anxiety, and information about mental health services for young people. Addressing
the challenges teenagers were facing during COVID-19, the initiative demonstrated
strategies to cope with the crisis and build psychological resilience.
During the pandemic, children and adolescents have often experienced mental
health problems stemming from sleep disturbance, lack of stimuli and sports
activities, no routine, little privacy and more family conflicts. A significant number
reported experiencing stress and often did not know who to turn to for professional
help. Furthermore, they were not always aware of the need to take care of their mental
health, or how to do so.
Webinars have enabled the programme to reach all regions across the country, including
those already facing inequalities in education that may have been deepened by the pandemic.
Nevypusť Duši has seen an increase in mental health literacy, including a willingness to seek help, and
better understanding among family members about mental illness.
“We are very honoured to be among the winners as we have witnessed many other great initiatives
doing their best during the past months,” says project manager Iva Kolevová. “The prize is not only an
honour for us but also a great motivation – for our lecturers and volunteers and for the teachers who
insisted on incorporating mental health awareness and prevention into their online lessons.”
www.nevypustdusi.cz
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Krisenchat.de: Free 24/7 Support
via WhatsApp or SMS
Category: Germany
ROUND-THE-CLOCK COUNSELLING FOR YOUNG PEOPLE
As the pandemic took hold, the mental health of young people took a hit. Domestic violence increased,
and children experienced loneliness, anxiety and isolation on a huge scale, with schools closed and
no way to see their friends. The 24/7 counselling service krisenchat.de was launched in May 2020
to tackle this growing problem.
Staffed by more than 100 specialists in social work, education and psychology, the service
offers comfort and practical support around the clock via tools relevant to how young
people communicate. Today, messaging services rather than phone calls are the
communication tools preferred by children and young adults. There is widespread
access to SMS or WhatsApp, platforms which provide a significantly lower inhibition
threshold due to their anonymity and flexibility. With 50% of messages to Krisenchat
being sent between 20.00 and 02.00, when no other national chat service is available,
it clearly filled a gap in care provision.
Krisenchat targets the under-25s, tackling topics such as fear, loneliness, abuse,
depression and suicidal thoughts. In its public relations work, it also aims to draw attention
to these problems, stimulate dialogue and thereby contribute to prevention. Organisers hope
digital provision of psychosocial first aid will become part of the health and child welfare systems.
“We are really looking forward to discussing how solutions such as Krisenchat can be implemented in
other countries outside the German-speaking part of Europe,” says Kai Lanz, co-founder and CEO. “We
want to help all the young people negatively affected by indirect consequences of the corona crisis:
helping youngsters manage depression, anxiety, loneliness or abuse. We are there for them when no
one else is.”
www.krisenchat.de
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Bouge ton Coq: C’est Ma Tournée!
(My Round!)
Category: France
A LIFELINE FOR RURAL ENTERPRISE
Across the EU, countless businesses forced to close during national lockdowns have since had to shut
permanently due to loss of income. In rural areas in particular, this has had a dramatic impact on social
cohesion and the local economy. A shop, bar or café is often the heart of a community so its loss
can prove catastrophic.
The Bouge ton Coq platform – which unites organisations striving to keep France’s regions
alive – launched its C’est Ma Tournée initiative in March 2020 to distribute funds to
businesses affected by lockdown measures. In partnership with the Association of
French Rural Mayors, the aim of this national initiative is to save small businesses,
producers and craftworkers with a 2019 turnover of less than EUR 100 000 in towns
with fewer than 3 500 inhabitants.
Applicants received up to EUR 1 500 each, which could be doubled through a solidarity
fund created by the state. Bouge ton Coq also established a network of corporate
sponsors and a media campaign to gather funds. To date, it has provided emergency
aid for nearly 300 business owners and craftworkers in every region of France, with total
donations exceeding EUR 300 000.
“Our mission is to give a face to rurality, particularly that which serves the general interest,” says a
project spokesperson. “So seeing the action of thousands of anonymous citizens who commit
themselves rewarded by a prize at European level is really heart-warming: solidarity and rurality
are responses to the crisis. The Civil Solidarity Prize will enable us to show the urgency of bringing
together businesses, citizens and public authorities to invent new models that show solidarity and are
lasting and ambitious, in order to solve problems that make village life difficult.”
www.bougetoncoq.fr
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Hungarian Helsinki Committee: Tackling
an Unprecedented Health Crisis and its
Legal Consequences in Hungary
Category: Hungary
IN DEFENCE OF HUMAN RIGHTS AND THE RULE OF LAW
A leading human rights watchdog in Hungary closely monitored and resisted attempts to use the
COVID-19 pandemic as a pretext to undermine the rule of law. The Hungarian Helsinki Committee
(HHC) provided free legal assistance in human-rights-related cases linked to the crisis.
The HHC also published plain-language, multilingual information materials on the
lockdown and other measures. For some groups, such as foreign residents and refugees
who do not speak Hungarian, the HHC was an important source of information. It
looked for ways to promote solidarity during the pandemic: collecting laptops for
a foundation supporting home schooling for disadvantaged children, for example,
or sewing masks for a homeless shelter.
“Awarding the HHC with the Civil Solidarity Prize is, of course, a great honour for
us. But it is much more than that: it confirms that calamities must never be used as
a pretext to curb democratic achievements and to scapegoat vulnerable minorities,”
says András Kristóf Kádár, HHC co-chair. “Such moves are antagonistic to the values on
which the European Union was founded, and those who courageously stand up against
them do the right thing. The prize gives us a lot of strength to continue our gap-filling work and
defend vulnerable human beings and vulnerable human rights values at risk.”
www.helsinki.hu/en
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Krystyna Paszko: ‘Chamomiles and
Pansies’, a Life-Saving Shop
Category: Poland
ESCAPING DOMESTIC ABUSE
Created by a socially minded 17-year-old, an online shop offered a lifeline to victims of domestic
violence during lockdown. Chamomiles and Pansies was created by Krystyna Paszko, a high-school
student, Scout and climate activist from Warsaw. The online store is the first of its kind in Poland. Via
the fictional Facebook shop, victims of violence can contact psychologists and the police by ‘buying’
selected products or asking questions about ‘offered products’. This ensures the security of their
contact with the relevant services, without arousing suspicion in the abuser.
In times of social isolation, when victims are often with an abuser around the clock, it can be
impossible to openly call the police or a domestic violence helpline. People experiencing
domestic abuse have no alternative, because they cannot leave home – to go to work or
shopping, to meet a friend or even take a walk. Chamomiles and Pansies provides a way
to signal they need immediate help – in which case a message is forwarded straight to
the police – or psychological support, when a volunteer provides expert knowledge and
advice.
Within the first few days, the initiative helped several dozen people, and its social impact
has grown significantly since then. In particular, it appeals to young people who are
more likely to use social media than traditional ways of asking for help. Its uniqueness
is that, having been created by a young person, it uses methods of communicating that
are readily accessible to this age group. The project clearly met the specific needs during
lockdown which, for victims of domestic violence, often meant being confined in a very limited
space with an abuser.
Krystyna says that by being a Scout she has learned that service to others is something natural.
“I cannot imagine that it could not be in my life,” she says. “My whole life is service and it is scouting
that taught me this attitude.”
www.facebook.com/rumiankiibratki/
1/22/2021
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Psychosocial Support to General Public
and Professional Support to Psychologists
and Other Healthcare Professionals During
COVID-19 Outbreak in Slovenia
Category: Slovenia
A HELPING HAND IN A CRISIS
The Slovenian Psychologists Association (SPA) rapidly responded to the COVID-19 outbreak in March
2020, providing psychosocial support to the public and professional support to its members to tackle
the pandemic’s effects.
The initiative aimed to provide support to people of all ages and genders and help protect their
mental health. Its members prepared guidelines and developed websites for psychologists, as well as
materials for the public about the psychological consequences of a pandemic. A helpline was set
up offering counselling, volunteers were trained and supervised, and support was provided
by those working in social welfare and communicated through the media.
A team of psychology students was also involved in the project, working under
mentors. They responded actively at the beginning of the pandemic by informing the
public about the psychological effects of lockdown. They presented important facts
in the form of infographics and short articles, which were disseminated via Facebook,
Instagram and the association’s website. They also set up a free online counselling
service aimed at schoolchildren and students.
The short-term impacts of the initiative include stronger connections between
professionals in the field, with new and enhanced knowledge and experiences. Many
people benefited from the psychosocial support provided. In the longer term, it has created
a network of experts who can be activated in the event of another outbreak or disaster.
“This is proof that fast volunteer activation in crisis without thinking about reimbursement is the right
thing to do,” says president Marko Vrtovec. “Although the main source of satisfaction for our COVID-19
psychological relief volunteers is the notion that they helped other human beings to cope with a crisis
better. If a single suicidal thought was neutralised and a life saved, we have fulfilled our goal.”
www.dps.si
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Cycling Without Age: The Right to Relate
Category: Cross-border/European
CONNECTING ACROSS THE GENERATIONS
Cycling Without Age (CWA) is a Danish non-profit that offers rides in a trishaw (three-wheeled bike)
to people with reduced mobility and connects them with its volunteer cyclists, the community, carehome staff and family members. In March 2020, all 2 200 of its locations had to change the way
they operated. The trishaws were instead used to serve the community in other ways, including food
and medicine deliveries and ‘balcony talks’ between elderly people, care workers and psychologists.
CWA, which has chapters in several countries, has used the pandemic to talk about the importance of
relationships, storytelling, slowing down and to present a different view of ageing.

Pracujúca chudoba: Securing Workers’
Rights Amid Corona-Crisis
Category: Slovakia
A NEW CAMPAIGN TO PROTECT EMPLOYMENT RIGHTS
The CSO Pracujúca chudoba (Working Poor) is a team of nine volunteers whose goal is to improve
working conditions and low wages in Slovakia. In 2020, it began a COVID-specific initiative to tackle
the economic and occupational consequences of the health crisis. This took the form of a helpline,
educational videos and campaigning to inform people about their rights, as well as advocacy towards
the government to prevent legislative changes that curtail workers’ rights. It created 13 videos
covering issues such as wage compensation during lockdown and proposed legal changes and what
they mean. The team is fighting to maintain the level of existing workers’ rights and their incomes, as a
minimum, while educating employees about their rights and how to uphold them in uncertain times.
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Crucial legal advice in a crisis
A number of initiatives saw lawyers offering vital services to homeless people, those facing
unemployment and others in vulnerable situations. In Hungary, the non-profit Streetlawyer Association
produced accessible guides to legal and policy changes in relation to the crisis and switched its inperson support to online channels. Bulgaria’s Dimitrova and Hadzhieva Law Firm provided advice to
parents forced to take unpaid leave to look after their children, and made proposals to Parliament for
national measures in support of businesses. And the Polish company Media4Business created the Pro
Bono Lawyers action to support those who feared losing their income as a result of the crisis. Their
action was also aimed at individuals struggling with constantly changing public health rules.

Also under this theme
Caritas Vienna: Plaudernetz (chat line) – Austria
Foundation Compassion Alzheimer: Support for people living with dementia and their families
during the pandemic – Bulgaria
ElabEurope – The Good Lobby: Legal and Advocacy Support to NGOs – Cross-border/European
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EDUCATIONAL SERVICES AND INFORMATION ON
THE PANDEMIC
The widespread closure of schools and universities across Europe due to COVID-19 placed a burden
on parents to provide home schooling, required a shift in learning for students, and demanded new
and often unfamiliar digital skills from teachers. In many places, existing digital and educational
divides became further entrenched. A number of initiatives were set up to meet these challenges in an
attempt to provide continuity in education for learners of all ages, and ensure children without access to
equipment and support at home were not left behind.
There was also a clear need for trustworthy, accessible and up-to-date information, with circumstances
changing from day to day and disinformation being widely disseminated via social media. Citizens
sought reliable sources of news and data as they dealt with the daily reality of life in the pandemic.
In some countries in particular, there has been a pressing need to provide information about the virus
beyond that provided by official state channels.
Nineteen submissions focused on this theme, among which were the winning projects for the
categories Austria, Bulgaria, Ireland, Italy, Lithuania and Malta. The six diverse winners deal with fake
news, distance learning for children with disabilities, a free solution to a global educational deficit, a
radio station spreading news and culture, reports from the front line of the healthcare crisis, and a source
of information and support for small business owners. We also highlight two small-scale initiatives that
show exactly how much impact an individual citizen with a good idea can have.
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#EUROPAgegenCovid19 (submitted by
Kommunikationswerkstatt Talk 27)
Category: Austria
UNITED AGAINST DISINFORMATION
One of the consequences of the pandemic is an abundance of information – some of which is false
and potentially harmful. Disinformation, ‘fake news’ and conspiracy theories spread via social media
can quickly create an atmosphere of insecurity, mistrust and hate. Non-profits and companies in
Austria teamed up to tackle this issue, motivating and empowering citizens to stand up against onand offline manipulation.
The initiative produced communications delivering reliable information on COVID-19 and actively
fought fake news and disinformation. Activities such as videos, podcasts, training sessions,
competitions and social media events enhanced public understanding of issues related to
the virus.
The non-profits, an IT company and a TV station cooperated to train volunteers to
tackle fake news on- and offline, teaching them how to recognise, react and respond
constructively to disinformation on social media. Its videos were broadcast daily on TV
and streamed online in the early stages of the pandemic, to address uncertainty and
the role of civil society during the crisis. It encouraged young influencers to produce
their own peer-to-peer content, such as YouTube videos, and empowered European
youth NGOs to create their own activities.
Its campaign helped to strengthen skills such as media literacy, debating culture,
argumentation techniques, dealing with conflict and heated emotions, detecting and
handling fake news, understanding democracy, and the role of the freedom of media.
“We all feel the need to contribute to a mutual European community, even more so in times of crisis,”
says project spokesperson Daniel Gerer. “This public recognition gives every one of us a precious
motivational boost – and with the incoming resources, we will continue to bridge the informational
and emotional gaps within European society!”
www.europagegencovid19.team/
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Karin dom Foundation:
Online Training Activities to Support
Families of Children with Special Needs
Category: Bulgaria
CONTINUING THERAPY AT A DISTANCE
As schools and nurseries across Europe were forced to close in spring 2020, the parents of children
with special educational needs faced more challenges than most. The Karin dom centre quickly
mobilised to ensure its children did not miss out on the schooling, therapy and treatment essential
to their development.
Karin dom provides social, health and educational services for children with special needs and
their families, to prevent children being abandoned in institutions and supporting their
social integration. In March, it switched all of its in-person activities online as the team of
physiotherapists, rehabilitators, speech therapists, psychologists, specialist teachers and
social workers adapted to new ways of helping the children and families in their care.
Therapy, social and psychological support for families, training for parents and
professionals, games, conferences, seminars, projects and programmes to preserve
family autonomy and parents’ psychological health all took place digitally. The aim was
to help parents during an exceptionally difficult period, to motivate them to continue
their children’s therapy – albeit in a slightly different form – and to gain knowledge
and confidence to work with their children at home. It taught parents how to deal with
challenging behaviour resulting from disrupted schedules, how to talk to children during
a pandemic, and where to turn for further support.
“We work for the fulfilling life and growth of children with special needs in their families, for their
successful inclusion and to increase tolerance in society, no matter the circumstances and obstacles,”
says project manager Darina Raykova. “The EESC prize is a significant recognition for Karin dom as it
proves that efforts and purposeful work lead to results visible internationally.”
www.karindom.org
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Alison – Free Online Courses & Online
Learning: Coronavirus: What You Need
to Know
Category: Ireland
KNOWLEDGE IS POWER
To make reliable information about the coronavirus as widely available as possible, the Alison learning
platform launched a free online training course. The programme has been translated into more than
70 languages, 100 000 learners signed up for the course in a single day and, as of September 2020,
approximately 350 000 people had completed it.
Coronavirus: What You Need to Know was developed and published in February 2020 to educate as
many people as possible about the virus, its spread and its effects. Modules cover its background
and symptoms, transmission and treatment, recent developments, the international response, how
to protect yourself and others from becoming sick, guidelines for food safety, and international travel.
The short-term impact of the initiative has been to provide a solution to a global educational
need. At the start of the pandemic, the world knew very little about the virus. Through
this course, Alison has given people free access to potentially life-saving knowledge. The
content is frequently updated to provide the latest information and has inspired hundreds
of learners from Europe and other countries to volunteer their time and share Alison’s
mission of providing free education to everyone, anywhere, at any time. The platform
aims to be a catalyst for positive social change, creating opportunity, prosperity and
equality.
Alison, a for-profit social enterprise, has previously responded to virus threats with courses
on SARS, swine flu and Ebola – over 40 000 people took its Ebola courses. Its next level of
engagement is to get groups working on learning to live with COVID-19.
“A learning platform like Alison has the potential to spread certifiable information for the public
good extremely quickly in multiple languages,” says Mike Feerick, Alison founder and CEO. “We
particularly welcomed the help of Alison’s volunteers from Europe’s immigrant population for helping
with translations across the world. We see our work, and that of our volunteers, as not just part of
an effort of Europeans helping fellow Europeans, but Europeans making a very positive civil society
contribution across the world.”
www.alison.com/coronavirus
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Casetta Rossa
Category: Italy
FOOD FOR BODY, MIND AND SOUL
A donation-based meal service in Rome pivoted during lockdown to become a radio station offering
practical guidance, news, interviews, and a sense of community. Radio Antibodies was created by the
arts and culture hub Casetta Rossa (little red house), housed in a public park in the city and run by
volunteers.
When the pandemic erupted, Casetta Rossa was on the front line to give help and support to people
in need – a continuation of its existing food-parcel scheme. Initially, volunteers answered
phone calls and delivered groceries, but when the economic crisis began to worsen, that
was not enough. There was a new problem: people who had lost their jobs because
of the virus, elderly people with no help at home, new COVID-19 patients and others
lacking income, support and welfare. Furthermore, there was a growing sense of
isolation.
Hoping to bridge this gap, Radio Antibodies provided daily content such as
news, documentaries, live interviews from the ‘red zones’ in the north of Italy and
programmes on history, art and music, as well as stories and creative ideas for
children. It aimed to be an innovative, creative means of coping with emergency
situations, combining social and cultural elements to support disadvantaged people,
and a starting point for a post-pandemic society.
“During a public presentation held in Casetta Rossa, the Mexican writer Paco Ignacio Taibo
II said: ‘We have the right to be tired, but we don’t have the right to give up’ – and that’s exactly
how we feel: tired because of the everyday fight against poverty, social injustice and the civil rights
defence, but fully aware that this is the right way to a fairer world,” observes spokesperson Maya Vetri.
“Providing food and basic necessities is to survive, but we want more: people to live a decent life
based on culture, sociality and the opportunity to express themselves.”
www.casettarossa.org
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Karolina Barišauskienė:
Priešakinėse linijose (At the Front Lines)
Category: Lithuania
BEHIND THE SCENES OF THE PANDEMIC
When Lithuania entered lockdown, there was widespread anxiety and confusion. Some people were
frightened, others indifferent, and there was significant resistance to public health measures. This
was the challenge addressed by communications expert Karolina Barišauskienė and her project
Priešakinėse linijose (At the Front Lines) which went behind the scenes with doctors to battle the
notion that coronavirus does not exist or is not dangerous, and to help prevent the spread of
the disease.
Healthcare providers were asked to create quarantine diaries – videos, photos and
personal stories discussing their work and their emotions, forging a sense of unity.
Doctors were able to talk openly about what happens in hospitals during a pandemic,
to highlight the need for protection and to follow medical recommendations. They
became ambassadors in the fight against COVID-19 and helped spread reliable
information about the virus.
A team of volunteers joined the front line with doctors and captured their struggle with
the pandemic and its effects on their own well-being. Among the project’s achievements
were hundreds of photos and recordings from inside hospitals, dozens of exclusive
interviews with healthcare providers, and 13 exclusive video reports, including material used
by national TV channels. This resulted in a level of tolerance for the work of medics, in the face of
accusations that they worked too slowly and had exaggerated the disease.
“This recognition is a great incentive for us not to give up and to carry out projects that contribute
to the common good, not only in Lithuania but also in Europe,” says Barišauskienė. “The entire team
is grateful for your appreciation, and the prize that we have won will be used to implement other
projects that inspire, nurture and contribute to the well-being of society.”
www.ugdantikomunikacija.lt
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Malta Chamber of SMEs:
With You All the Way
Category: Malta
SUPPORT FOR SMES IN UNCERTAIN TIMES
In Malta, small businesses faced with uncertainty over the immediate and long-term consequences
of the pandemic were supported by the country’s Chamber of SMEs. The Chamber moved its usual
services online and stepped up its provision with a series of webinars and a platform for business
owners.
The chamber represents more than 7 000 SMEs. As the crisis took hold, it altered its
work and created a support structure that focused on their essential needs and
ultimate survival. This included exchange of good practices, information sessions,
masterclasses, conferences, webinars, policy proposals and public representation.
The initiative was tailor-made for the COVID-19 situation and proved effective
in filling a gap in support that businesses desperately needed. On a social level,
business owners were looking for guidance and, as social partners, the Chamber had
a responsibility to fill that role. It stayed in contact with members and raised their
concerns at the policy level.
Business owners turned to the Chamber for assistance on eligibility and applications for
support schemes, as well as constructive dialogue on how to come out of the crisis stronger.
The SME platform enabled members to share experiences and look positively to the future. More than
100 people took part in each of the tailored webinars, on topics such as cash flow, mental resilience,
business re-engineering and online fraud.
“As an organisation with a 70-year history, never has the functioning of social dialogue been so
necessary and it is a model we intend to build on and adapt to other circumstances,” the chamber
noted in its application. “Through this blended mix of proactiveness and innovation, SMEs have not
only survived thus far but after we will have stronger and more innovative enterprises that are more
digital and sustainable in their model.”
“The award will help us in raising awareness about the value of social dialogue,” a chamber
spokesperson added.
www.smechamber.mt
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Sandra Vuk:
Webclassroom 2.0 (adult education)
Category: Croatia
TEACHING THE TEACHERS TO EDUCATE REMOTELY
Elementary schoolteacher Sandra Vuk spearheaded this campaign to improve the quality of distance
learning in Croatia. With a small team of volunteers, she organised seven webinars in 48 hours at the
beginning of the country’s lockdown, teaching about 2 300 people and enabling them to better serve
their own students. By 25 May, 124 webinars had been held with an average attendance of 450, while
on social media, the community has grown to 7 000 members. In situations such as a pandemic, social
networks can encourage the sharing of content and digital skills needed in a virtual environment.
Recorded webinars allow people to learn in their own way, at their own pace. When students returned
to in-person lessons, many expressed satisfaction with the teachers’ digital literacy and the ways they
had created lesson content.

Plena inclusión: United and with
Resources Fighting COVID-19
Category: Spain
REPRESENTATION FOR AN OVERLOOKED AND VULNERABLE
GROUP
Plena inclusión is a Spanish umbrella organisation that advocates for the rights and promotes the
quality of life of people with intellectual or developmental disabilities (PWIDD) and their families – a
group that has really struggled during the COVID-19 crisis. Disruption to daily life has led to high
levels of anxiety, while many live in residences, where contagion has been high. Public policies and
emergency measures have not taken social minorities into consideration, and society in general tends
to ignore the needs and rights of PWIDD. This initiative’s main goal was to support such people during
the pandemic, to ensure their right to information, to offer accessible resources and support for them,
their families, professionals and volunteers, and to provide protective equipment to people living in
residences or supervised houses.
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Michał Rogalski: A Social Database about
the COVID-19 Pandemic in Poland
Category: Poland
UNRIVALLED DATA ANALYSIS ACCESSIBLE TO EVERYONE
A 19-year-old with a passion for data analysis created a public database that has filled a societal
need. Spread via social media and the scientific community, Michał Rogalski’s accessible spreadsheet,
containing vast amounts of data about the pandemic in Poland, is accessed by thousands of people
each day. Users can check current and historic numbers of confirmed cases, deaths, recoveries,
hospitalisations or testing data, at both the national and regional level. The complexity of data allows
for specialised analysis, as well as giving citizens the opportunity to check the situation in their region.
Calculations and analysis make it possible to monitor the effects of government actions in preventing
the spread of the virus. The database is used by universities, scientific groups, hospitals and crisismanagement teams who say there is no better pandemic data source in Poland. It has also led to the
creation of an online community that analyses, discusses and helps others to understand the data.

Also under this theme
Telia Lietuva: Utilising technological competences to ensure connectivity and society
information process in a time of a pandemic – Lithuania
Asociatia ‘Acces la viitor’: DJ for digitalization – Romania
Humanitarno društvo ADRA Slovenija: Together in Time of Distance: Assistance for vulnerable
families during COVID-19 – Slovenia
Ateliere Fara Frontiere: EduClick – the digital solidarity platform for education – Romania

41

5

CULTURAL OFFERS
With entire countries in lockdown, isolation, weariness and a lack of social connections quickly became
a major issue in 2020. For artists and performers, too, the pandemic soon turned into a crisis. Artists at
the lower end of the economic spectrum who were already struggling to make a living not only received
little government support, if any, but were also prevented from working due to the closure of venues.
Visual artists, comedians, actors, dancers, musicians and other creatives have been hit hard, both
financially and psychologically, by the pandemic. However, with people living with lockdown turning
en masse to the arts for a distraction while stuck at home, it is obvious that culture is an essential part
of both society and the economy. The projects highlighted under this theme have played their part in
alleviating this effect of the pandemic, in a number of creative and original ways. While some may not
be sustainable over the longer term, they have helped to compensate for many of the psychologically
difficult consequences of the crisis, both materially and intellectually.
Of the 250 submissions received, 28 focus on this theme. Among them is also the winner for the prize
category ‘Portugal’, a simple neighbourhood initiative that showed the power of music to create a
community. We also saw innovation in the art market, online exhibitions, and a large-scale pan-European
funding programme. At the other end of the scale, a project by a Scouts association brought a little cheer
to locked-down families each day, as did a happiness initiative created by high-school students.
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Vizinhos à Janela (Neighbours at the
Window): Jardim dos Arcos – Oeiras
Category: Portugal
CONNECTING A NEIGHBOURHOOD
With Portugal in lockdown, one group of neighbours got together to alleviate the boredom and
loneliness of life at home. Twice each day, at 14.00 and 20.00, the residents of Rua Belo Horizonte in
Oeiras played music from their balconies and windows for 10 minutes at a time. These short bursts
of culture and connection brought some light relief and regularity into disrupted routines and
provided strength and joy to the people living in the neighbourhood.
Four other nearby streets soon joined the initiative, and the project was covered in local
and national media. Doctors, nurses, police and rubbish collectors visited the street and
were paid a musical tribute in recognition of their work. Shortly after, the local city hall
contacted residents and invited them to harness this spirit of solidarity to collect food
for those in need.
Each building in the street nominated someone to collect provisions from neighbours,
which were then delivered to various associations working with vulnerable groups.
Local businesses, grocery stores and restaurants also contributed supplies. On average,
700 items were donated each week, and a number of residents began longer-term
volunteering activities with the associations.
What began as a fun, simple way to fight isolation and loneliness due to confinement soon
grew into a wider solidarity initiative to celebrate front-line workers and support people facing urgent
needs during the pandemic. While the regular ‘balcony concerts’ no longer take place, food collections
continue, and the residents are determined to carry on making a difference in their neighbourhood.
“This enormous appreciation gives us much more strength to continue the struggle and help those
most in need,” says project coordinator Íñigo Hurtado. “Since our movement of celebration and joy
appeared in our windows and balconies during confinement, we continue to give music in the days
that we are closed down again. With this COVID-19 crisis, the next pandemic is hunger ... Our struggle
continues!”
www.facebook.com/vizinhosajanela
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Fundaţia9: Artists Rooms
Category: Romania
FOCUS ON THE IMPORTANCE OF ART
The non-profit Fundaţia9 distributed funds to artists in Romania and the Romanian diaspora, allowing
them to continue creating during lockdown when venues were closed and live performances were
not possible. The completed works were all exhibited online and a live exhibition was held when
confinement measures were lifted in the summer. Artists had carte blanche in choosing the subject
of their work and were encouraged to work in teams using distance media and online tools. The
finished works included sound design and electronic music aimed at soothing the pain of lockdown,
visual diaries, artistic interviews via drone to respect social distancing, illustrations by tango dancers,
conceptual art on the future of the planet, and a novel about refugees. Artists Rooms highlighted the
fundamental role that artists and their art play in our lives.

The Content Team: Pimp My Walls
Category: Slovenia
AN ACCESSIBLE MARKET FOR ORIGINAL, LOCAL ART
Although creators of decorative art had no access to markets where they could sell their work and
make a living during lockdown, they received little or no government support. At the same time,
citizens were denied much interaction with culture. The idea behind Pimp My Walls was to transform
people’s homes from spaces of isolation into spaces of shared cultural experiences through art. This
creative project launched an online marketplace that put buyers in contact with local artists and
provided a place for original art to be sold, often to those who would not normally consider buying it
because of prohibitive prices and perceived exclusivity. Pimp My Walls represents a new tier in the art
market that is accessible for all buyers and provides both motivation and a stepping stone for artists.
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Alternatives, Volunteering, Development
(AlDoRa): The Youth Against COVID-19
Category: Bulgaria
A POSITIVE MESSAGE THROUGH SHARED STORIES
Working with high-school students from Targovishte, the non-profit AlDoRa-Shumen created a video
channel during the first months of the pandemic to inspire a more positive way of thinking among
people in isolation. Students recorded messages and videos exploring how they felt, and friends from
around Europe participated by recording videos carrying the global message. Videos with specific
messages were posted each day. The ambassadors also created an online children’s book, part written
themselves and part inspired by real-life events. The book aims to show the importance of caring and
cooperation in facing the challenges of COVID-19.

European Cultural Foundation: Culture
of Solidarity Fund
Category: Cross-border/European
SOLIDARITY AND RECOVERY THROUGH CULTURE
The Culture of Solidarity Fund is a pan-European cultural response to the crisis and its national
reflexes. It does not replace emergency funding for the cultural sector at Member-State level, but
rather helps initiatives that respond to current challenges through a complementary and explicitly
European dimension of their work. The projects granted funding range from Europe-wide campaigns
on solidarity to grants that support groups most severely affected by legislative or financial adversity
during the pandemic, and from proposals on greening the future of the continent to projects revealing
untold stories of Europeans. The fund was established by the European Cultural Foundation, based in
the Netherlands.

45

Udruga Inovativni projekti
(Association Innovative Projects):
Family eFarms of Croatia
Category: Croatia
A DIGITAL STEP FORWARD FOR FAMILY FARMS
One of the consequences of the pandemic has been food insecurity and the resulting need for new
sales channels for agricultural products – especially for small family farms with a localised target
market. As many such farms have no online presence, the Association Innovative Projects created a
platform that offered each of Croatia’s more than 162 000 family farms a free, easy-to-manage, userfriendly website, to reach local customers and present themselves in the best possible way.

Scouts and Guides lend a hand
All over Europe, in keeping with their pledge to be active citizens and serve those in need, Scouts and
Guides stepped in during the pandemic in a variety of ways. In Austria, the Vorarlberg Scouts created
Zuhause-Bleib-Zeitvertreib (At-home pastimes), a series of activities to raise the spirits of children
and their parents during lockdown. They also wanted to explain the importance of the anti-COVID-19
measures, offer encouragement, spread a positive mood and provide meaningful activities people
could enjoy at home. Each day, they posted an at-home activity idea on their Facebook and Instagram
channels requiring only simple resources. Meanwhile, the Polish Scouting and Guiding Association
worked with local medical or social-care institutions to assess the need for face masks, collected
materials (often donated by companies) and established a chain of people to design and make the
masks and deliver them to institutions. And in Czechia, more than 120 local initiatives took place,
while a hotline paired Scout volunteers with senior citizens across the country in need of help with
shopping, face masks, medicine, etc.
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Also under this theme
Walkinstown Association for People with an Intellectual Disability Ltd: Supporting People
With Disabilities Remotely Through Technology – Ireland
Inspirasia Foundation: Malta Together – Malta
Danube-Networkers for Europe (DANET) e.V.: Danube networkers invite: Come Together for
connecting cultures! – Cross-border/European
Code for Romania – Romania
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Alison
Asociación de Familias y Mujeres del Medio Rural
Asociatia Prematurilor
Blivande
Bouge ton Coq
Casetta Rossa
Cherwell Collective, CIC
Človek v ohrození
Društvo psihologov Slovenije
Emergency
#EUROPAgegenCovid19 (submitted by Kommunikationswerkstatt Talk 27)
Hrvatska mreža za beskućnike
Karin Dom
Karolina Barišauskienė
Krisenchat
Krystyna Paszko
Magyar Helsinki Bizottság
Malta Chamber of SMEs
Nevypusť Duši
OKRA, trefpunt 55+
Steps
Vizinhos à Janela (submitted by Iñigo Hurtado)
Volunteers for the support of vulnerable groups during the period of the Covid-19 pandemic
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