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ASSOCIATIONAL LIFE

AGE Platform Europe
Belgium (EU Network)

Type of
stakeholders/interests

Short description

Citizens through involvement in active citizenship and participatory
democracy actions, People in vulnerable contexts, People at risk of poverty
or social FISM exclusion, Victims of violence, People with unstable housing
conditions (e.g. the homeless), People with physical, mental and learning
disabilities or poor mental health, Long-term unemployed, inactive or inwork poor), Women, Men , LGBT+, Older adults, Volunteers, Human rights
protection activists.
AGE has set up a specific webpage (https://www.age-platform.eu/coronaviruscovid-19) to provide reliable information on the pandemic and the challenges
it raises to older persons and to all of us as a society. This webpage gathers
recommendations, good practices and initiatives from our members and other
partners. A half-time membership officer has also been appointed to ease the
communication with members in these critical times.
AGE also released a report on COVID-19 and human rights concerns for
older people . The report refers both to alarming situations and promising
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Use of technology

practices for respecting older
people’s human rights. The latest
version
downloadable
at
https://www.ageplatform.eu/publications/covid-19and-human-rights-concerns-olderpersons includes:
- risks to the right to health,
including mental health and
palliative care,
- how digital exclusion adversely
impacts
older
people’s
opportunities for social contact and
access to information, medical and
other essential goods and services,
- the increased risk of violence and
abuse during the lockdown,
- the specific challenges faced by older people in residential settings, those
who live alone and those who receive care at home.
The report has also been enriched with new insights about the multiple
disadvantages faced by older women, older LGBTI people and older Roma
people. Finally, it includes some recommendations useful for policy makers,
service providers, and the media.
All activities (whether statutory or advocacy) have been digitalised. It relies
on regular emailing to members and partners and Zoom meetings.
A new webpage was set up and the use of webinars has also been intensified.

Allhlengyh Heraklion Association for Alzheimer's Disease
and Healthy and Active Ageing
Greece

Type of
stakeholders/interests

People in vulnerable contexts (People with physical, mental and learning
disabilities or poor mental health), Families, Older adults, Social workers,
Academic, Volunteers

Short description

“Allilengii” is a legal nonprofit organization founded in 2005 by concerned
citizens with relatives suffering with dementia.
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During the past 12 years, the organization has grown in membership to
include not only concerned citizens but also health care professionals from
all fields relating to active and healthy ageing.
The organization serves the city and the Prefecture of Heraklion.
During the lockdown the association has established an open phone line for
assistance of carers of people with dementia.
Use of technology

In the future, the association is planning to design and release a platform for
online contact with people in need of help.

National Pensioners Association of Caixa Geral Depósitos
(ANAC)
Portugal

Type of
stakeholders/interests

Women, Men, Older adults, Retired Bank Workers.

Short description

ANAC contacted about 1.000 of their members, aged >70, by phone, e-mail
or mail letter in order to know how they were facing the pandemic.
Simultaneously, ANAC wanted to know about their support needs and if they
had close family members and provide them with information about home
support services available in their area of residence.

Use of technology

E-mail and phone calls

Caritas Europa
Belgium (EU Network)

Type of
Citizenry (as a whole), Families, People in vulnerable contexts (People at risk
stakeholders/interests of poverty or social exclusion, Victims of violence, Minors from
disadvantaged backgrounds, unaccompanied or under precautionary
measures, People with unstable housing conditions (e.g. the homeless),
People with physical, mental and learning disabilities or poor mental health,
4
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Long-term unemployed, inactive or in-work poor, Prisoners, People from
ethnic or religious minorities (including refugees), victims of trafficking,
exploitation), Children, Youth, Older adults, Social workers, SMEs’, crafts
and family businesses’ owners, Volunteers, Social economy enterprises,
Human rights protection activists, migrants and refugees
Short description

Caritas Europa is an umbrella organization of 49 national members in 46
European countries. The number of concrete examples is uncertain but (most
or) all of the usual service provision needed to change as a result of COVID.
As a specific example, Caritas Germany has developed an “open source”
software for online counselling services, which can be accessed and modified
by anyone interested and thus might serve as a good basis for other Caritas
Europa members that are setting up or already working with online
counselling services. With the offer to any partners interested in using this
software or developing it further, Caritas Germany uses the website Github.
The code can be accessed via the following websites (both in English):
https://caritasdeutschland.github.io/documentation/
and
https://github.com/CaritasDeutschland.
Together with offering the software code, Caritas Germany would be
interested in an exchanging with other Caritas member organisations, national
and diocesan, throughout Europe to get to know who else is actually offering
online counselling services and how this is done. Some examples can be
found in this article: https://www.caritas.eu/the-potential-of-the-socialeconomy-in-the-covid-19-recovery/
One other example is the Social Economy Enterprise Ecosol, which
reinvented itself in the Spanish town of Girona, showing its resilience and
social commitment. Ecosol operates in the fields of textile, bike delivery, and
cleaning services, and helps long-term unemployed people enter back into the
labour market. As demand for its usual services has vanished, it is now
providing food delivery to isolated people, and masks and personal protection
equipment for health care professionals and social workers. Ecosol’s
maintenance and cleaning line has further transitioned into a service to
disinfect public places.

Use of technology

Yes. In the case of Caritas Germany, the website Github was used. There is a
special code that can be accessed via the Caritas Germany's website with
details in both German and English, thus fostering smoother communication
with other Caritas members.

5

Community of Sant'Egidio
Italy

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, People in vulnerable contexts (at risk of poverty or social
exclusion, Victims of violence, Minors from disadvantaged backgrounds,
unaccompanied or under precautionary measures, People with unstable
housing conditions (e.g. the homeless), People with physical, mental and
learning disabilities or poor mental health, People from ethnic or religious
minorities, Families, Women, Men , Children, Older adults, Social workers,
Academic, Members of Liberal Professions, Volunteers

Short description

Sant’Egidio is a Christian
community born in 1968.
With the years, it has
become a network of
communities in more
than 70 countries of the
world. The Community
pays attention to the
periphery and peripheral
people, gathering men
and women of all ages and conditions, united by a fraternal tie through the
voluntary and free commitment for the poor and peace. During the pandemic
a telephone assistance service has been put in place to alleviate the loneliness
of people at risk, especially older adults; also, access to specialist medical
consultations has been granted through telemedicine and the organisation has
supported the provision of essential goods, such as food or medicines.

Use of technology

Use of applications for telemedicine
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Federation of the Hungarian Drugtherapeutic Institutes
Hungary

Type of
stakeholders/interests

Patients, People in vulnerable contexts (People at risk of poverty or social
exclusion, Victims of violence, Minors from disadvantaged backgrounds,
unaccompanied or under precautionary measures, People with unstable
housing conditions (e.g., the homeless), People with physical, mental and
learning disabilities or poor mental health, Prisoners), Women, Men,
LGBT+, Children, Youth, Older adults, Social workers, Volunteers, Human
rights protection activists, social workers, therapists.

Short description

The Federation devoted its work mainly to the improvement and adaptation
of therapy programs according to the COVID-19 situation. Also, several
regulations were developed, amended or adapted to the new needs and
challenges, such as the regulation of visits of family members of the clients
in therapeutic institutes; regulation of the exit and leave of clients; other
security regulations.
Through their Facebook page they have also contribute to translate surveys
in Hungarian and collect national data for relevant EU-level studies aimed to
design and develop drug policy recommendations such as the one conducted
by the European Monitoring Center for Drugs and Drug Addiction
(EMCDDA), a scientific organization that only examines substance use
patterns in terms of treatment provision, that was aiming to study the effects
of the COVID-19 epidemic on substance users and substance use.

Use of technology

On-line briefing, therapy, counseling, among others.
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Forum for Freedom in Education
Croatia

Type of
Citizenry (as a whole), Citizens through involvement in active citizenship and
stakeholders/interests participatory democracy actions, Social workers, Members of Liberal
Professions
Short description

At the very beginning of the coronavirus epidemic, in 13 March 2020, the
Forum published a publication: "How do you talk to students about
coronavirus?"
The publication contains more than 25 action proposals with the aim of:
informing on the importance of proper and regular maintenance of personal
hygiene; familiarise themselves with the current situation so that they can
understand, according to their age, what is happening and how they can
personally contribute to preventing the spread of the virus; encourage regular
and high-quality information on the current situation from credible, verified
and relevant sources and to demonstrate the importance of respecting human
dignity in all situations with a view to preventing the spread of hate speech,
xenophobia and prejudice.
Additional information in: https://docs.google.com/presentation/d/160hVdWnINfkgmBoRzwq2JlXs1o5FcietlRIdgMtnnc/edit

Use of technology

Digital technologies were very utilised as support for communications
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Volunteer Center Augsburg
Germany

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, People in vulnerable contexts (People at risk of poverty
or social exclusion, Minors from disadvantaged backgrounds,
unaccompanied or under precautionary measures, People with unstable
housing conditions (e.g. the homeless), People with physical, mental and
learning disabilities or poor mental health, Long-term unemployed, inactive
or in-work poor, People from ethnic or religious minorities (including
refugees)), Women, Men, Youth, Older adults, Volunteers.

Short description

The organisation started a call to action in their city and got - most of them
online - 1.400 citizens willing to volunteer in this crisis. They then matched
those volunteers to citizens in need (doing shopping, visiting by phone,
staying in contact, driving service). Some helped associations for homeless
people and the food bank (risking to be closed because they had too many
older volunteers being themselves at risk). Finally, 400 volunteers were
matched to respond to Covid19-acitivities – The recruitment of volunteers
was made amongst interested persons with phone calls and got until now a
very positive reaction: around 1.000 citizens are interested to volunteer
further on in other projects and the Center is starting the brokerage to
associations who are in need of volunteers.

Use of technology

The initiative started with an online system to register interested volunteers.
Then, the Center provided an online counseling for volunteers and also an
online training. A "digital week" was organized with service and information
about the Center activities and recognition events for volunteers (cooking,
mixing cocktails, dance training, yoga training - everything online).
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Global Disability Movement (GDM)

Bulgaria

Type of
People in vulnerable contexts (People at risk of poverty or social exclusion,
stakeholders/interests People with physical, mental and learning disabilities or poor mental health),
Women, Children, Older adults, Volunteers, Social economy enterprises,
Human rights protection activists

1

Short description

In addition to strengthening their activities intended to provide communitybased rehabilitation and support, the organization put in place a new initiative
to help older people – among the most vulnerable in the COVID-19 crisis cope with the need to have basic medications to maintain their physical health
during the pandemic1. This led to the idea of GDM donating common
medicines that are needed for ordinary infections, which are not harmless for
elderly people. They are also too expensive for many. GDM has now
distributed packages of drugs to elderly people over 75 years of age who live
alone. Strictly observing the requirements of the emergency situation, the
GDM teams distributed packages of necessary preventive medications to the
homes of older people.

Use of technology

No

https://www.eesc.europa.eu/en/news-media/presentations/donated-common-medicines-elderly-people.
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Inclusion Europe

Belgium (EU Network)

Type of
Families, Women, Men, Children, Youth, Older adults, People with
stakeholders/interests intellectual disabilities and their family members
Short description

The Coronavirus (COVID-19) pandemic represents huge health and safety
risks, forcing most to a swift reconsideration of current and future plans, work
activities and a way of life in general. In a time like this people with
intellectual disabilities can face even more challenges in their daily life.
Inclusion Europe collects and develops resources and information in easy-toread format and in different European languages to better understand and
navigate this challenging time and one of these was the document “5 steps to
prevent harm to people with intellectual disabilities and their families in
Coronavirus emergency” which is downloadable at https://www.inclusioneurope.eu/coronavirus-pandemic/ and provides tips and recommendations on
how to put into practices the following steps: 1. Inform clearly 2. Deliver the
information 3. Help to deal with emergency 4. Help to overcome isolation 5.
Protect disability rights.

Use of technology

Internet and online documents
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Italian Multiple Sclerosis Society Foundation (FISM)
Italy

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship and
participatory democracy actions, People in vulnerable contexts (People with
physical, mental and learning disabilities or poor mental health), Patients,
Families, Women, Men, Children, Youth, Older adults, Academic,
Volunteers, Human rights protection activists

Short description

When Italy has been hit by
COVID-19 first wave it has
emerged as a compelling
necessity to provide concrete
and timely answers for people
with MS as their condition has
additional reasons of concern
compared to the general
population. The Italian Multiple
Sclerosis Society (AISM) and
its Foundation (FISM), and the
Multiple Sclerosis Study Group
of the Italian Neurological
Society (SIN), have set up a
Research Program that is meant
to represent an answer, as
complete as possible, to this
unprecedented event. Multiple
Sclerosis
and
COVID-19
(MuSC-19) is a platform dedicated to collect national and international
clinical data that is collecting data to evaluate the impact of COVID-19
infection on people affected by MS (https://musc-19.dibris.unige.it/). More
than 1000 subjects are currently included in the study.

Use of technology

Web-platform for international clinical and patient-reported data collection.
Not related to the described study, the Italian Multiple Sclerosis Society used
digital Platform for home rehabilitation therapies.
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Junak - Czech Scouting
Czech Republic

Type of
Citizenry (as a whole), Women, Men, Children, Youth, Older adults,
stakeholders/interests Volunteers
Area

Associational Life

Short description

Thousands of Czech adult
scout volunteers have been
involved in helping those
around them in recent
months of crisis. At the local
level, more than 120
volunteer
teams
were
formed, and Junák - Czech
Scouting, also launched a
nationwide support system
for the Elpida Seniors' Line Scout Aid. Seven hundred scouts registered for it. In a crisis situation, they
had the opportunity to try out the very skills that scouting develops:
independence and teamwork, work and time planning, empathy, effective
communication or creativity in solving problems. Thousands of scouts, boys
and girls and adults distributed infolets, sewed and distributed face-masks and
material for their production, bottled and distributed disinfection, printed
protective shields on 3D printers, assembled them and then distributed them,
were buying food or medicine for older adults, also organizing logistics and
call centers to receive inquiries for help or calling lonely seniors.

Use of technology

Nationwide, scouts could participate as individuals in the system
www.skautskapomoc.cz connected to the Elpida Seniors' Line: The line
received inquiries from seniors, entered them into the online system and
volunteers applied to meet them. Over 700 volunteers registered in the
system. Being it a telephone line, it was also suitable for seniors who are not
used to working with the Internet. Their reactions were very positive, as
scouts are a trusted organisation and their service to the community was
widely appreciated also by the public authorities.
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European Youth of Canarias - Juveucan
Spain

Type of
Citizenry (as a whole), Women, Men, LGBT+, Youth
stakeholders/interests
Area

Associational Life

Short description

The EU, the
Canary Islands
and the COVID19 crisis, vision
of the future,
How will we get
out?
Was
a
debate held on
June
12,
involving the European Documentation Center and the Directorate for
Relations with the European Union of the ULPGC.
The first of the round tables analyzed the responses of the member states and
community institutions to the crisis caused by the coronavirus from the
European perspective and was attended by Francisco Fonseca, director of the
European Commission Representation in Madrid; Pedro Chaves Giraldo,
researcher at the Institute for Latin American Studies; Mario Regidor,
president of the European Federalists in the Canary Islands and moderated by
Ruth Martinón, director of the European Documentation Center of the
University of La Laguna.
The second of the discussion forums analyzed the responses and
consequences of the COVID-19 crisis from the social, economic and cultural
spheres, with the participation of young people from the world of education,
business and tourism, with the participation of Agoney Melián, founding
partner of Uebos Comunicación and president of Young Entrepreneurs of
Santa Cruz de Tenerife; Carmelo Cabrera Artiles, IES Cruce de Arinaga and
European Ambassador School; Rafael Gallego, president of the Spanish
Confederation of Travel Agencies; being moderated by Cristina Santana,
from Europa Direct Canarias
Available online in https://www.youtube.com/watch?v=YFZxp6-4Ufs&t=4s

Use of technology

Streammed by YouTube, Facebook and Twitter
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Citizen Forum
Finland

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, Women, Men, LGBT+, Youth, Older adults, Volunteers

Short description

The organization developed an initiative aiming to help find new ways of
volunteering and supporting the safety and good structure of those new ways,
by developing an instruction for volunteers who want to give aged persons
or persons in quarantine help with groceries or getting medicine. With the
purpose of guaranteeing the safety of the volunteers, as well as those
receiving aid, the organisation developed the instructions together with two
CSOs: one of them coordinates food distribution in congregations, and the
other coordinates volunteers in helping aged persons. The instruction was
widely distributed in CSOs, including informal Facebook groups that
coordinate grocery shopping help. It was also used as a reference in
organisations
coordinating
food
distribution.
https://kansalaisareena.fi/korona/

Use of technology

Website and social media
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Women’s Council Denmark
Denmark

Type of
Citizenry (as a whole)
stakeholders/interests
Short description

The Women’s Council Denmark is a non-governmental umbrella
organisation (NGO) for more than 40 organisations working to promote
womens rights and gender equality in Denmark and globally.
Member organisations count women rights´ organisations, as well as political
parties, trade unions, gender researchers, shelters, humanitarian women’s
organisations and professional women´s groups.
The staff have been in telephone contact especially with members who sit
alone at their work, partly to get a feel for what they were doing, but just as
much to find out how they were doing. This gave the organisation a sense of
how much loneliness fills when a society shuts down and that one needs to
be aware of this part.

Use of technology

The organisation started to use Skype more frequently, to allow for visual
contact, although phone contacts were also a relevant means of connection.
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National Confederation of Disabled People Greece
Greece

Type of
Citizenry (as a whole), Citizens through involvement in active citizenship and
stakeholders/interests participatory democracy actions, People in vulnerable contexts (People with
physical, mental and learning disabilities or poor mental health), Patients,
Families, Women, Men, LGBT+, Children, Youth, Older adults, Human
rights protection activists
Short description

The Greek National
Confederation
of
Disabled
People
(ESAMEA)
has
reinforced informative
services for its member
organisations through a
helpdesk service reachable by phone or email, as part of the pre-existing
service "We claim together". During the lockdown, it has provided timely
information about the state of the rules and containment measures in place
and their consequence on the rights, quality of life and wellbeing of disabled
persons, constantly highlighting the issues of concern to people with
disabilities, chronic diseases and their families. In parallel, it conserved its
strong role in advocating for disabled people' rights protection issuing
statements and official letters addressed to the government. For instance,
ESAMEA asked for immediate financial support for people with disabilities,
chronic diseases and their families affected by the pandemic. At the same
time, reaffirming their role in pioneering the promotion of accessibility in
Greece, ESAMEA has also called for students with disabilities and/or chronic
conditions to be given accessible computers. The most relevant COVID-19
related statements and letters from ESAMEA to the Greek government are
collected in the page dedicated to the Greek COVID-19 response actions in
the European Disability Forum (http://edf-feph.org/covid19greece). To this
respect, it is worth to note that Ioannis Vardakastanis, President of ESAMEA,
in his capacity as president of the European Disability Forum (EDF), has been
extremely active in advocating for the rights of persons with disabilities and
their families at European level during the COVID-19 crisis .

Use of technology

Besides phone, NCDP provided help via its Facebook page.
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National Council for Voluntary Organisations (NCVO)
United Kingdom (UK)

Type of
stakeholders/interests

Citizenry (as a whole), Volunteers, Social economy enterprises

Short description

NCVO worked with other social enterprises to coordinate advice and support
for people who wanted to volunteer for the first time, in response to the
pandemic. The main aim was to improve their experience of trying to
volunteer, namely by providing them with advice so that they could volunteer
safely.

Use of technology

The website was leveraged to share information.
Software, such as zoom and teams, was used for online training and
webinars. This also facilitated remote and home working. The main
innovation was the sudden shift from working in an office to working at
home, serving a greater number of people.

National Youth Council of Slovenia
Slovenia

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship
and participatory democracy actions, Youth

Short description

The National Youth Council prepared a collective statement of Slovenian
youth organisations with recommendations for dealing with consequences of
COVID-19 crisis.
http://mss.si/wp/wp-content/uploads/2020/06/Mladi-in-mladinskeorganizacije-v-%C4%8Dasu-COVID-19.pdf

Use of technology

Videoconference applications, to enable connection and avoid in-person
meetings.
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National Association of Large Families in Hungary (NOE)
Hungary

Type of
stakeholders/interests

Families

Short description

Together with the Single Parent's Center, NOE offered vacation packages
sponsored by a hotel chain for 3200 people living in large families or single
parent families in vulnerable situation. The vacation packages included 3-4
nights stays in hotels or camping sites plus half board during the summer
break.
https://noe.hu/sajtonyilatkozat/nehez-helyzetben-levo-egyszulos-esnagycsaladosoknak-biztosit-teritesmentes-nyaralast-a-meszaros-csoport/.
Use of technology

Social media was used to reach out to families with the opportunity and later
with the reports and testemonies.
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OKRA - meeting point 55 plus
Belgium (National)

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, People in vulnerable contexts (People at risk of poverty
or social exclusion), Patients, Women, Men, Older adults, Volunteers

Short description

OKRA created a programme to promote physical activity for ageing people.
The NGO has been working together with public broadcasting channel Eén
to produce Beweeg in uw kot!, a daily physical work-out episode on
television, including exercises adapted for older people.
Moreover, they have proactively contrasted the narrative labelling older
people as merely vulnerable that tends to increase the risk to pit generations
against one another by issuing communication statements and press releases
(http://okra.leefdaal.be/2020/05/14/okra-neemt-aanstoot-aan-de-coronataxvoor-ouderen/).

Use of technology

No
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French-speaking Volunteering Platform
Belgium (National)

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, Women, Men, LGBT+, Youth, Older adults, Volunteers,
non for profit associations.

Short description

A webpage on the organisation’s website to answer to the most frequently
asked questions when most of the activities were allowed again with specific
rules
https://www.levolontariat.be/coronavirus-reprise-des-activites-devolontariat. A specific tool was made available to help people (especially
older people) to evaluate the risk of going back to their volunteering.
Additional tools and advices for non-profit organisations were made
available to:
- inform the volunteers about security measures
- listen and communicate with the volunteers
- inform themselves about insurance for the volunteers
- evaluate the risks
- finance the security measures
Use of technology

Completely based on digital technology as it is a webpage with web
documents (video, photos, pdf...).
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Association of Seniors of the European Public Service
(SEPS/SFPE)
Belgium (EU Network)

Type of
stakeholders/interests

Citizenry (as a whole), Women, Men, LGBT+, Older adults

Short description

SEPS/SEPF supported retired staff to contact administration services: health
system; pension services; aid to pensionners; or acting for aged colleagues.
(different departments of the European Commission; health insurance
system; pensions; allocations; indemnities; medical assistance- aid to
pensionners). Also provided legal assistance when needed, towards national
institutions (taxation, pensions, ...) provided by the organisation’s legal
experts or external professionals.

Use of technology

Simple tools are used: emails, teleconference (ZOOM, Webex). No
innovation but use of tools not so much considered before March 2020.
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Spanish Confederation of Families of Deaf People (FIAPAS)
Spain

Type of
stakeholders/interests

People in vulnerable contexts (People with physical, mental and learning
disabilities or poor mental health, People with hearing disability), Patients,
Families, Children, Youth, Older adults, Volunteers, Human rights protection
activists

Short description

FIAPAS' Accessibility Services increased its activities addressed to make
public information accessible through live subtitling for the Spanish
population with hearing loss (more than 1 million citizens). In the framework
of the Cooperation Agreement between FIAPAS and the Parliament, main
hearings at the Parliament have included live subtitling provided by FIAPAS.
This service of live subtitling has also been provided to the press conferences
issued after Council of Ministers.

Use of technology

Use of new technologies for streaming, as well as the computer steneotype
(speech to text) have been essential
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Student Youth Council
Georgia

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship and
participatory democracy actions, People in vulnerable contexts (Minors from
disadvantaged backgrounds, unaccompanied or under precautionary
measures, Long-term unemployed, inactive or in-work poor, People from
ethnic or religious minorities (including refugees)), Women, Men, Children,
Youth, Volunteers, Environmental safeguard activists, Human rights
protection activists

Short description

The organization implemented the project Youth for You, in July - August
2020, in the scope of equal opportunities for persons with disabilities supporting social service providers in rural Georgia.

Use of technology

No
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Tous Bénévoles - All Volunteers
France

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship
and participatory democracy actions, Families, People in vulnerable contexts
(People at risk of poverty or social exclusion, Victims of violence, Minors
from disadvantaged backgrounds, unaccompanied or under precautionary
measures, People with unstable housing conditions (e.g. the homeless),
People with physical, mental and learning disabilities or poor mental health,
Long-term unemployed, inactive or in-work poor, Prisoners, People from
ethnic or religious minorities (including refugees)), Children, Youth, Older
adults, Volunteers, CSOs

Short description

The organisation made the online volunteering to be in evidence, and now
has
this
special
category
–
distance
missions:
https://www.tousbenevoles.org/covid-19-engagez-vous
Use of technology

Same as before
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Tulip Foundation
Bulgaria

Type of
stakeholders/interests

Citizenry (as a whole), Families, People in vulnerable contexts (People at
risk of poverty or social exclusion) Children, Youth, Older adults, Volunteers

Short description

The Foundation increased the flexibility in its Power of Family and
Community grant giving programme, namely asking all grantee
organizations to redesign and reschedule their already planned activities in
order to meet COVID 19 challenges faced by their teams and the children
and families they were working with. Also asked to be sent suggestions for
updated activities, budget changes and additional support they might need.
The organization also managed to attract additional financial and in-kind
support that was directed towards the grantee organizations.
Use of technology

Common platforms and tools, such as Facebook, Viber, WhatsApp and
Skype.
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Volunteer Ireland
Ireland

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship
and participatory democracy actions, People in vulnerable contexts (People
at risk of poverty or social exclusion, Minors from disadvantaged
backgrounds, unaccompanied or under precautionary measures, People with
unstable housing conditions (e.g. the homeless), People with physical, mental
and learning disabilities or poor mental health, Long-term unemployed,
inactive or in-work poor, People from ethnic or religious minorities
(including refugees)), Volunteers

Short description

In response to the COVID-19 emergency, Volunteer Ireland launched a new
Business Advice Programme giving company volunteers the opportunity to
share their business knowledge, experience and expertise with the
community and voluntary sector, via their company’s employee volunteer
programme. Volunteer Ireland is working with community organisations to
identify their business needs and have devised 3 ways that company
employee volunteers can offer their support virtually, both now and in the
future: business advice call, business project support & development,
business webinars.

Use of technology

I-VOL is the national volunteering database in Ireland, run on Salesforce
technology. It is the basis for, and has a huge impact on, the daily work of
Volunteer Centres (VCs). It is the tool used to post volunteering
opportunities, and match people who want to volunteer with organisations
who need volunteers. It is the only national database of volunteering
opportunities in Ireland, which members of the public can use to search and
be inspired. During the COVID-19 crisis, Volunteer Ireland has been able to
respond quickly and offer technology solutions to help meet the need for
volunteers during the pandemic and mobilise the community into action.
With the Irish Government driving community-led engagement, Volunteer
Ireland saw a sharp increase in volunteer requests and the related numbers
applying for open roles.
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Wise Age

United Kingdom (UK)

Type of
stakeholders/interests

Citizenry (as a whole), Older adults

Short description

Wise Age is a specialist 50+ age & employment charity in London. They
promote age diversity in the workplace, provide support to older working age
adults (50+) seeking work, carry out research, and provide best practice
training for organisations wanting to develop employment support services
for the 50+ or interested in improving the quality of their existing provision.
The organisation adapted its delivery offers to the Department for Work and
Pensions to remove any necessity for face-to-face support (either one-to-one
or group) and replaced with phone, zoom, online and other alternatives. In
addition, they have settled a dedicated web page and released articles and
reports on the impacts of COVID-19 on the elderly.

Use of technology

New website design, Zoom, WhatsApp and new smartphones for advisors.
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Women's Room - Center for Sexual Rights
Croatia

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship and
participatory democracy actions, People in vulnerable contexts (Victims of
violence, People from ethnic or religious minorities (including refugees)),
Women, LGBT+, Children, Youth, Older adults, Social workers, Academic,
Volunteers, Human rights protection activists, survivors of gender-based
violence)

Short description

Women’s Room adapted their everyday activities such as educations,
lectures, round table, work of Center for Victims of Sexual Violence.
Educational activities are being organized online (via ZOOM), recorded and
shared on our social networks. All persons who seek help and support within
Center for Victims of Sexual Violence can get all necessary via online
communication tools. And with those with who counseling is being done face
to face, all epidemiological measures are taken (masks, disinfection, etc.)

Use of technology

No
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Youth Work Ireland
Ireland

Type of
stakeholders/interests

Families, Youth

Short description

The Youth Information Online chat service is the first of its kind in Ireland.
Youth Work Ireland, Crosscare and SpunOut, who had long-planned this
service, have expedited the launch to support young people during Covid 19
lockdown. The Youth Information online chat service builds on a longstanding partnership of professional Youth Information providers in Ireland
and relies on the development of commitment to joined up working on
communications, safeguarding, data protection, and youth information
practice. The service is staffed by professional Youth Information Workers.
The service will be available to young people from 4pm to 8pm and is aimed
at young people aged between 16 and 25, it is impartial, non-judgemental,
reliable, and accurate. The initiative has the support of the Department of
Children and Youth Affairs, it is impartial, non-judgemental, reliable, and
accurate.
Use of technology

The service is entirely digital. It is the combination of a "real world"
information service with an online one from different organisations. Thus,
those online can be put in touch with a real world qualified youth worker.
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Slovene Federation of Pensioners’ Associations (ZDUS)
Slovenia

Type of

Citizenry (as a whole), People in vulnerable contexts (Older people), Older

stakeholders/interests

adults, Volunteers, Human rights protection activists

Short description

The initiative “Older people in self-organized activities to fight off Covid-19
and ensure quality ageing”
arose from the concerning
fact that older people were
the most affected ones by the
coronavirus outbreak. In
Slovenia, the first wave of the
outbreak, where the majority
of the death cases were older
people living at older care
facilities, revealed the lack of
care and interest for the
conditions these people live
in such facilities. The Court
of Audit of Slovenia issued
an alarming report to the
Slovenian Government in
2018 that institutional care
has been neglected in
Slovenia for over a decade
and the COVID-19 outbreak has made the crisis even more visible.
The organisation participated in government proposals for crisis allowance
for seniors and supported the efforts of the Community of Social Institutions
(association of nursing homes) to improve the situation in the residential care
homes where the number of persons with COVID-19 is high. ZDUS also
supports the protests of its members against some discriminatory measures
for older people in confinement, as for example a measure allowing older
persons limited access to the shopping centers (from 8h to 10h and one hour
before closing).
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SOCIAL ECONOMY

AFEdemy, Academy on age-friendly environments in Europe
Netherlands

Type of
stakeholders/interests

Citizenry (as a whole), People in vulnerable contexts, Patients, Families,
Women, Men, LGBT+, Older adults, Social workers, Academic, Members of
Liberal Professions, Volunteers, Social economy enterprises,

Short description

Monitoring the age-friendliness of The Hague Municipality. We developed a
unique default questionnaire to validate among the older citizens of The
Hague. The citizens were approached online or by telephone and expressed
their opinions in focus group meetings of 4 persons maximum (to meet the
corona rules). With the results of these broad consultations we will inform
the Municipality in which policy domains the municipality needs to improve
to meet the challenges and issues from their older population. The
questionnaire2 will be repeated each year to measure progress or backfalls.
No sources available yet. Delivery and dissemination on November 2020.

Use of technology

The survey was partly online, executed by a marketing bureau.

2

Dikken, J.; van den Hoven, R.F.; van Staalduinen, W.H.; Hulsebosch-Janssen, L.M.; van Hoof, J. How Older People Experience the AgeFriendliness of Their City: Development of the Age-Friendly Cities and Communities Questionnaire. Int. J. Environ. Res. Public Health 2020,
17, 6867.
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Caritas Coimbra
Portugal

Type of
People in vulnerable contexts (People at risk of poverty or social exclusion,
stakeholders/interests Victims of violence, Minors from disadvantaged backgrounds,
unaccompanied or under precautionary measures, People with unstable
housing conditions (e.g. the homeless), People with physical, mental and
learning disabilities or poor mental health, Long-term unemployed, inactive
or in-work poor, People from ethnic or religious minorities (including
refugees), Patients, Families, Children, Youth, Older adults, Social workers,
Volunteers, Social economy enterprises
Short description

Cáritas Coimbra was closely
accompanying families that
were in a situation of
economic
and
social
vulnerability, aggravated by
the COVID-19 pandemic.
Thus, through its Community
and Social Development
Centre, Cáritas kicked-off two
campaigns to support 20
families already flagged by
the social team, in a total of 51
people including children.
Through Máscara Solidária
(Solidary Mask) campaign, which consists of producing and selling nonsurgical social masks, it is possible to buy fresh products such as yogurt, meat,
fish, vegetables and fruits for the selected families. At the same time, Somos
Família (We Are Family) project aims to attract families from civil society
that can “adopt” families that are going through difficult times and to which
they should deliver monthly a basket filled with essential products. With these
initiatives, Cáritas Coimbra also intends to ensure that these families feel
accompanied and that they overcome this more challenging phase.

Use of technology

Social networks and websites were used to publicize the initiative.
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Caritas Viseu
Portugal

Type of
stakeholders/interests

People in vulnerable contexts (People at risk of poverty or social exclusion,
Victims of violence, Minors from disadvantaged backgrounds,
unaccompanied or under precautionary measures, People with unstable
housing conditions (e.g. the homeless), Long-term unemployed, inactive or
in-work poor, Prisoners, People from ethnic or religious minorities (including
refugees)), Families, Women, Men , Children, Youth, Older adults, Human
rights protection activists

Short description

The organisation has
arranged
informative
sessions, individualized
follow-up and group
sessions to discuss new
strategies in the field of
mental health, both for
employees and users, due
to the dimension of
burnout caused by the
COVID-19 pandemic.

Use of technology

Caritas Viseu participates in a digital program (NOS - Center for Social
Observation) and is committed to provide digital social assistance, thus
allowing a better analysis and operationalization of responses.
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Caritas Algarve
Portugal

Type of
stakeholders/interests

People in vulnerable contexts (People at risk of poverty or social exclusion,
Victims of violence, Minors from disadvantaged backgrounds, unaccompanied
or under precautionary measures, People with unstable housing conditions (e.g.
the homeless), People with physical, mental and learning disabilities or poor
mental health, Long-term unemployed, inactive or in-work poor, People from
ethnic or religious minorities (including refugees)), Families, Women, Men ,
LGBT+, Children, Youth, Older adults

Short description

Due to the impossibility of face-to-face social support, digital tools were given
to the social worker to continue providing assistance. Using a PC, with the
exchange of emails and the creation of a mobile phone number for social
assistance, it was possible to maintain social support for users and address the
incoming help requests.

Use of technology

Computer and mobile phone were used to facilitate communication without
face-to-face contact.
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Caritas Açores
Portugal

Type of
stakeholders/interests

People in vulnerable contexts (People at risk of poverty or social exclusion,
Victims of violence, People with unstable housing conditions (e.g. the
homeless), People with physical, mental and learning disabilities or poor
mental health, Long-term unemployed, inactive or in-work poor, Prisoners),
Children, Youth, Social workers, Volunteers, Social economy enterprises

Short description

Educational and psychological intervention measures have been
implemented remotely for children and young people already benefiting from
Caritas intervention.

Use of technology

The work was carried out mainly in closed groups of the social network
Facebook and with some videoconferencing tools.
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Spanish Confederation of Social Economy Enterprises (CEPES)

Spain

Type of
stakeholders/interests

Short description

Social economy enterprises, Citizenry (as a whole), People in vulnerable
contexts (People at risk of poverty or social exclusion, People with
disabilities), Co-operatives, Employee-Owned Companies, Mutual Societies,
Social Integration Enterprises, Special Employment Centres, Fishermen’s
Guilds and Associations in the Disability Industry).
The most relevant activity carried
out by CEPES has been to allow
social economy enterprises to call
for
Temporary
Employment
Regulation (ERTEs: expediente de
regulación temporal de Empleo).
In a first moment, ERTES were not
applicable to social economy
enteprises, and this problem was
solved after a legal proposal of
CEPES towards the Spanish
Government.
CEPES also published a guide
(https://www.cepes.es/documentacion/557) containing an extensive list of
measures carried out by a total of 415 social economy enterprises in Spain large companies, SMEs or small businesses - in a variety of economic sectors
such as industry, banking, health, insurance, food and agriculture, consumer,
education, environmental, etc. For example, the report shows how 60 Social
Economy companies are reorienting and adapting their production to
manufacture sanitary protection materials and clothing, to ensure local
supplies, or to put themselves at the service of Spanish health by medicalizing
hotel chains or lending facilities to shelter groups at risk of exclusion or
prepare meals and deliver them to the most vulnerable groups at home.

Use of technology

A specific chapter of CEPES website have been devoted to the initiatives
carried out by the organisation to face the consequences of COVID-19:
https://www.cepes.es/web/covid-19. The campaign #Istayathome has been
an extraordinary reinvention of online products and services, as well as the
education sector focused on education cooperatives are mobilizing all their
resources to continue training activity by telematic means.

37

Confcooperative and CECOP-CICOPA Europe
Italy

Type of
stakeholders/interests

Citizenry (as a whole), Women, Men, LGBT+, Youth, Older adults, Social
workers, SMEs’, crafts and family businesses’ owners, Volunteers, Social
economy enterprises

Short description

Confcooperative
Bergamo operates in
the city of Bergamo,
epicenter of the
COVID-19 outbreak
in Italy. The most
significant
action
that the organisation
carried out is the
transformation of 3
hotels
in
the
Bergamo province,
adapted
to
accommodate the people discharged from the hospitals, just after they are
stabilized, so as to free up beds in the hospital facilities. This service allowed
to welcome about 500 people in 9 weeks of activity.
In order to help face the economic crisis, the organisation has waved 50% of
their associative fees to all cooperatives from the most affected sectors (e.g.,
tourism, culture, and sport) regardless the reduction of their revenues3.
In parallel, at EU level, CECOP (the European confederation of industrial
and service cooperatives) has intensified their advocacy and awareness
raising activities, publishing solidarity messages and a study of the role of
cooperatives in the recovery as well as establishing a web page collecting the
most relevant and innovative responses from cooperatives and cooperatives’
networks
across
Europe
(https://cecop.coop/stories/covid19-howcooperatives-in-industry-and-services-are-responding-to-the-crisis).

Use of technology

3

Increased use of video conferencing platforms

https://www.bergamonews.it/2020/07/20/crisi-post-covid-confcooperative-riduce-fino-al-50-le-quote-associative/384241/.
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Social Cooperative COOSS Marche
Italy

Type of
stakeholders/interests

People in vulnerable contexts (People at risk of poverty or social exclusion,
Victims of violence, Minors from disadvantaged backgrounds,
unaccompanied or under precautionary measures, People with physical,
mental and learning disabilities or poor mental health, Prisoners, People from
ethnic or religious minorities (including refugees)), Patients, Families,
Women, Men , LGBT+, Children, Youth, Older adults, Social workers,
Social economy enterprises

Short description

COOSS implemented an online and phone-based psychological support to
users and family members who, due the closure of the daily services for
disabled, mentally impaired and older people, were suddenly charged of an
assistive burden they were not prepared to. The requested support consisted
on strategies and methodologies to cope with the users' fears and unusual
behaviours, emerged as a consequence of COVID-19. The service was started
at the beginning of the lock down and engaged our psychologists/educators,
as the requests for help increased day after day. It is still ongoing, as many of
the services haven't started again yet. Hard to say about its impact on the
users, but for sure family members appreciated this service and took high
advantage from it

Use of technology

When the users had the devices and facilities allowing video conferences, it
was largely used. When impossible, the phone was used.
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European Food Banks Federation (FEBA)
Belgium (EU Network)

Type of
People in vulnerable contexts (People at risk of poverty or social exclusion,
stakeholders/interests People with unstable housing conditions (e.g., the homeless), Long-term
unemployed, inactive or in-work poor), Children, Youth, Older adults, Social
workers, Volunteers,
Short description

In March 2020,
FEBA launched a
European COVID-19
Social
Emergency
Fund, an effort to
secure the activity of
European
Food
Banks calling on
corporations,
foundations,
organizations,
and
private citizens to
join
efforts
supporting
Food
Banks in Europe. The
goal is to raise EUR
10 million in three
years. The COVID19 Social Emergency
Fund was established to support the activity of the European Food Banks
Federation and its members during the Covid-19 emergency and to meet costs
or financial obligations that may occur to address the social emergency in the
near future. During the period March-July 2020 FEBA had contacts with
more than 80 corporations, foundations, and organizations for a total
commitment of EUR 4.4 million.
Additional information in: https://lp.eurofoodbank.org/social-emergencyfund/.

Use of technology

Video communication tools and virtual platforms to keep up the work with
members, despite the complex situation.
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Foundation "Casa Sollievo della Sofferenza"
Italy

Type of
stakeholders/interests

Patients, Families, People in vulnerable contexts (People with physical,
mental and learning disabilities or poor mental health), Older adults, Social
workers, Academic, Volunteers

Short description

Remote monitoring of patients affected by COVID19
Background: In the pandemic COVID-19 there was the need of tools to make
the discharge from the hospital safer and faster or to avoid, if possible,
hospitalization. Aim: Implement a telemonitoring platform to remote
monitoring of frail patients affected by COVID-19 disease at home or healed
from the disease discharged by the hospital. Methodology: Older patients
discharged from the hospital were recruited. They were equipped with a pulse
oximeter device; an app; and they were trained on use it. A web platform was
implemented, the Zcare, designed to gather health data and to compute
specific risk scores. Results: 32 patients were included in the study with a
mean age of 72.3 years old. The average follow-up period was 14 days. All
patients reported that they felt safer thanks to the monitoring after the hospital
discharge.

Use of technology

The organization used the commercial platform Zcare. It is a web platform
designed to gather health data through a graphic user web interface, and to
compute of specific risk scores, alongside with the use of pulse oximeter
devices. The system automatically alerted the healthcare professionals given
the occurrence of a risk score above a predefined threshold. Through the
system, it is possible to administer remotely questionnaires to the patients
and follow-up over the time the parameters by authorized users (i.e.:
caregivers, healthcare workers ....). All the data are transmitted following
secure transfer protocol.
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Imkaan
United Kingdom (UK)

Type of
stakeholders/interests

People in vulnerable contexts (People at risk of poverty or social exclusion,
Victims of violence, People with unstable housing conditions (e.g. the
homeless), People from ethnic or religious minorities (including refugees)),
Women, LGBT+, Volunteers, Human rights protection activists

Short description

The Black feminist thinking which underpins Imkaan's work is rooted in the
power of collective action. Imkaan increased the nature of strategic advocacy
with government departments and local governments advocating on behalf of
beneficiaries and members and increasing our capacity for policy work. They
also published the first policy paper of a series specifically devoted to the
impact of pandemics4.

Use of technology

Online information was made available and expanded through mobile
networks.

4

Baljit Banga, Sumanta Roy (2020), The Impact of the Dual Pandemic’s: Violence Against Women & Girls and COVID-19 on Black and
Minoritised Women & Girls, Imkaan Position Paper Series, May 2020. Available at: https://www.imkaan.org.uk/covid19-position-paper.
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International Centre of Research and Information on the Public,
Social and Cooperative Economy (CIRIEC)
Belgium (National)

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, Consumers (getting universal and affordable access to
basic services), People in vulnerable contexts(People at risk of poverty or
social exclusion, People with unstable housing conditions (e.g. the
homeless), Long-term unemployed, inactive or in-work poor, )Patients,
Families, Women, Men , LGBT+, Children, Youth, Older adults, Social
workers, Academic, Volunteers, public authorities, public utilities, trade
unions

Short description

The International Centre of Research and Information on the Public, Social
and Cooperative Economy is a non-governmental international scientific
organisation. CIRIEC has provided computers to employees not having one
at home and equipped them with the necessary digital tools to stay connected
and get access to online services and teleworking.

Use of technology

Remote connection to server and desk-computer at office.
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Lithuanian Association of Emotional Support Services
Lithuania

Type of
stakeholders/interests

Citizenry (as a whole), People in vulnerable contexts (People at risk of
poverty or social exclusion, Victims of violence, Minors from disadvantaged
backgrounds, unaccompanied or under precautionary measures, People with
physical, mental and learning disabilities or poor mental health, Long-term
unemployed, inactive or in-work poor) Women, Children, Youth, Older
adults, Volunteers

Short description

The Association has expanded provision of emotional support service via
internet (chat platforms) and, for the first time, secured state funding for this
way of service provision. Emotional support through chat is being provided
by helplines specialized for children, youth and women. As a result, more
people from those categories can benefit from emotional support. In times of
pandemic, it has become more difficult for some people (e.g. children staying
at home with parents, victims of domestic abuse) to use telephone-based
emotional support. Thus, emotional support through chat has become a
preferred option.

Use of technology

Chat platforms are being used.

44

The response of civil society organisations to face the COVID-19 pandemic and the consequent restrictive measures adopted
in Europe

Misericordia of Albufeira and Tavira Red Cross
Portugal

Type of
stakeholders/interests

Citizenry (as a whole), People in vulnerable contexts (People at risk of
poverty or social exclusion, Victims of violence, Minors from disadvantaged
backgrounds, unaccompanied or under precautionary measures, People with
unstable housing conditions (e.g. the homeless), People with physical, mental
and learning disabilities or poor mental health, Long-term unemployed,
inactive or in-work poor, Patients, Families, Women, Men , Children, Youth,
Older adults, Social workers, Social economy enterprises

Short description

The organisations have implemented a number of actions: testing all staff;
volunteer staff replacing workers staying at home due to Covid; adapting
family visits in the senior residence; increase disinfection; training staff;
training and talking to all people covered by our activities.

Use of technology

No
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Misericordia of Amadora
Portugal

Type of
Citizenry (as a whole), People in vulnerable contexts, at risk of poverty or
stakeholders/interests social exclusion, Victims of violence, Minors from disadvantaged
backgrounds, People with unstable housing conditions, People with physical,
mental and learning disabilities or poor mental health, Long-term
unemployed, inactive or in-work poor, Prisoners, People from ethnic or
religious minorities, Patients, Families, Children, Youth, Older adults, Social
workers, Volunteers
Short description

For SCMA to fulfil
its purpose of
mitigating
the
biopsychosocial
vulnerabilities of
the population and
of the community,
the
organisation
had to adapt its
services through collaborative processes in between all its key areas and
stakeholders. The adopted co-creation methodologies leveraged on an
accelerated digital transformation to maintain/reinforce affection between
older adults, their relatives and professionals resulted in "None Alone", an
integrative approach to continue ensuring their safeness, care and comfort, in
a clear respect for their needs, expectations, preferences and limits, by e.g.
creating a constant process of communication in between older adults and
relatives, and also in between professionals, thus mitigating their interlinked
psychological and emotional distress and enhancing their capacity to deliver
faster and informed decisions.

Use of technology

"None Alone" was leveraged by the acquisition of smartphones, tablets and
webcams, as well as the necessary software for video calls that were made
available to both professionals and users. In order to build self-capacity, these
have first been given the proper training (Digital literacy) to use the
technology autonomously.
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Pellervo Coop Center
Finland

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship and
participatory democracy actions, Farmers, Artists, Academic, Members of
Liberal Professions, SMEs’, crafts and family businesses’ owners

Short description

Pellervo is a service and a lobbying organisation for all Finnish co-operatives
and a forum for co-operative activities. Pellervo strives to influence the
legislative work and the economic and financial policies in Finland to
accommodate the cooperative business model. Pellervo has produced
material on its website and arranged webinars regarding for cooperatives
about the professional use of social media, digital communication, and
finance, tackling in particular financing problems of SME cooperatives in
face of the corona crisis and providing a list of all the relevant organisations
that can help financially. Participants from 30 different cooperatives joined
the training sessions.

Use of technology

Microsoft Teams and Zoom
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Programs Of Development Social Support & Medical
Cooperation (PRAKSIS)
Greece

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship and
participatory democracy actions, People in vulnerable contexts (People at risk
of poverty or social exclusion, Victims of violence, Minors from
disadvantaged backgrounds, unaccompanied or under precautionary
measures, People with unstable housing conditions (e.g. the homeless),
People with physical, mental and learning disabilities or poor mental health,
Long-term unemployed, inactive or in-work poor, Prisoners, People from
ethnic or religious minorities (including refugees), Patients, Families,
Women, Men , LGBT+, Children, Youth, Older adults, Social workers,
Academic, Volunteers, Social economy enterprises, Human rights protection
activists

Short description

PRAKSIS supported the infrastructure of 120 places established by Athens
Municipality in order to facilitate the needs of homeless people in Athens
during the lockdown (and after) and provide them with holistic support
(accommodation included). The support refers to provision of staff (medical,
administrative, social workers), sharing and implementing of protocols,
support in social intakes, referrals and streetwork. The project started at the
beginning of lockdown and will be completed in the end of September.
However, there are discussions for the continuation of the project.

Use of technology

No
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Association PINS (Help for Integration, Employment,
Socialization)
Latvia

Type of
stakeholders/interests

Consumers (Protecting rights of food products’ consumers, Fighting unfair
and illegal trading practices, Promoting sustainable consumption,
Safeguarding consumers’ safety), People in vulnerable contexts (People at
risk of poverty or social exclusion, Minors from disadvantaged backgrounds,
unaccompanied or under precautionary measures, People with unstable
housing conditions (e.g. the homeless), People with physical, mental and
learning disabilities or poor mental health, Long-term unemployed, inactive
or in-work poor, )Patients, Families, Women, Men, LGBT+, Children,
Youth, Older adults, Social workers, Academic, SMEs’, crafts and family
businesses’ owners, Volunteers, Social economy enterprises, Human rights
protection activists

Short description

SEAL unites more than 70 members – NGOs, foundations, social enterprises,
activists and experts and its usual major fields of work are:
1. Advocacy work on a local, regional and national level
2. Creating a social entrepreneurship “eco-system” by providing a platform
for cooperation and learning, as well as looking for ways how to respond to
the needs of our members and social entrepreneurship industry in Latvia.
3. Raising awareness in a wider society to attract attention to the work of
social enterprises.
During the Covid pandemic, the organization recognized the need to enlarge
its activities and opened a new type of shelter, including ex-prisoners,
prostitutes, other sensitive neglected groups.

Use of technology

No
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Finnish Federation for Social Affairs and Health (SOSTE)
Finland

Type of
stakeholders/interests

Patients, Families, People in vulnerable contexts (People at risk of poverty
or social exclusion, Victims of violence, Minors from disadvantaged
backgrounds, unaccompanied or under precautionary measures, People with
unstable housing conditions (e.g. the homeless), People with physical, mental
and learning disabilities or poor mental health, Long-term unemployed,
inactive or in-work poor, Prisoners, People from ethnic or religious
minorities (including refugees)), Women, Men, LGBT+, Children, Youth,
Older adults, Social workers, Volunteers

Short description

SOSTE conducted several surveys to get an idea of the situation of social and
health NGOs during Covid-19. The data collected was used to influence
government authorities and to ensure additional funding during the crisis.
SOSTE also organized webinars for members that included legal advice
during the pandemic. The webinars were attended by hundreds of
representatives from member organizations.

Use of technology

A digital streaming Service (ZOOM) was used to organize webinars
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Age Concern Ukraine
Ukraine

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, Older adults, Volunteers, Human rights protection
activists

Short description

Because of the quarantine, public transport operation is strongly limited.
Older people, especially those with restricted mobility, demented or
disoriented find it difficult to travel in case of bad need. The organisation’s
volunteers arranged alternative transportation to these categories of
people.

Use of technology

No.
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Union of Portuguese Mutualities
Portugal

Type of
stakeholders/interests

Citizenry (as a whole), People in vulnerable contexts (People at risk of
poverty or social exclusion, Victims of violence), Women, Men, LGBT+,
Children, Youth, Older adults, Social workers, Volunteers, Social economy
enterprises

Short description

The reopening of the daycare centers represented an important step in the
process of lifting the containment measures, resulting from the Covid-19
pandemic and with the aim to transmit the necessary confidence, the Union
promoted a training program for mutual associations and their professionals.
Within the scope of a protocol signed with the Ministry of Labor, Solidarity
and Social Security, the Union promoted training in two sessions, webinar
format, aimed at day care technicians, workers and employees.
The first session aimed to prepare the professionals and the second online
training session aimed at consolidating knowledge and, eventually, adjusting
procedures, after the first days of the presential activities. Professionals from
daycare centers of mutual associations from all over the country participated
in the training program that continued with a plan for two technical visits to
daycare centers to assess the implementation of the measures recommended
by the General Health Directorate and raise awareness of good practices.

Use of technology

Most of the training provided was web based.
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Women's Budget Group
United Kingdom (UK)

Type of
stakeholders/interests

Women

Short description

The Group developed a programme of research into the impact of Covid-19
on women. All reports and briefings are available at
https://wbg.org.uk/topics/covid-19/.

Use of technology

The organisation moved to zoom for on line meetings and webinars to carry
out and promote its research.
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FARMERS

Austrian Chamber of Agriculture
Austria

Type of
Farmers
stakeholders/interests
Short description

The Austrian Chamber of Agriculture has delivered support to carry out
online aid applications (for subsidies as area & rural development payments)
and negotiations with authorities to handle / overcome travel restrictions for
foreign labour force.

Use of technology

The problem of harvest helpers is being tackled by supporting farmers and
food processors in quickly finding the workers they need. To this extent, The
Austrian Chamber of Agriculture (Landwirtschaftskammer Österreichs), with
the Federal Ministry of Agriculture, Regions and Tourism and the Austrian
Chamber of Commerce, launched an online platform for job placement5.
Domestic companies can use the online platform to register the need for
workers for urgently required work without obligation. Furthermore, those

5

https://www.wfo-oma.org/covid-19/farmers-challenges/covid-19-and-the-austrian-solution-to-guarantee-workers-in-agriculture/.
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companies whose workforce is currently not fully utilized can report this on
the platform and thereby make it available to other companies. It is also
possible to offer own help on farms and processing plants (e.g. students,
future farm takeovers, farmers, people with similar interest).

Central Union of Agricultural Producers and Forest Owners in
Finland (MTK)
Finland

Type of
stakeholders/interests

Youth, Farmers, SMEs’, crafts and family businesses’ owners

Short description

MTK is an interest organization representing farmers, forest owners and rural
entrepreneurs in Finland.
MTK has over 316 000 members in local agricultural producers’
organisations and regional forest management associations. All of the
occupations and businesses of the members are based on renewable natural
resources and their utilisation in a sustainable and economical way.
Regional activities and lobbying are carried out by 14 provincial MTK unions
and 62 forest management associations. According to a recent study carried
out by University of Helsinki MTK is considered to be in top three of the
most influential interest groups in Finland.
During the pandemic, MTK has carried out lobbying activities toward the
Government for financial assistance for entrepreneurs who suffered for the
COVID-19 crisis and actions to get seasonal agricultural workers to Finland.

Use of technology

We moved our regular meetings to digital environment.
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Spanish Coordinator of Farmers and Livestock Organizations
(COAG)
Spain

Type of
stakeholders/interests

Citizenry (as a whole), Women, Men, LGBT+, Youth, Older adults, Farmers

Short description

The organization participated in an initiative that brought together more than
200 agricultural organizations and national and local NGOs about the
importance of direct sales from farmers to consumers demanding the opening
of local markets and fairs. In addition, together with organizations of selfemployed workers, the organisation released a statement promoting the value
of local commerce with different support proposals, including support for
local commerce in rural areas as a way to face depopulation.

Use of technology

New technologies, namely broadband in rural areas, made possible a greater
diffusion of the campaign and the implementation of sales initiatives and
home orders.
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Confédération Paysanne Farmers' Union
France

Type of
stakeholders/interests

Farmers

Short description

Special information on the Confederation Paysanne's website was regularly
updated, concerning the impact of Covid-19 in the sector and any relevant
measures:
http://confederationpaysanne.fr/gen_article.php?id=9910&t=Covid-19.
Furthermore, the organization has been continuously working to advocate for
concrete measures towards food sovereignity and influence the design of the
recovery plan for agriculture in France. Most of the press releases they issued
are collected in the website of the European Coordination Via Campesina
platform
(https://www.eurovia.org/covid-19-latest-information-andupdates/), European grassroots organization which currently gathers 31
national and regional farmer, farm worker and rural organizations based in
21 European countries.

Use of technology

The website

Irish Farmers Association
Ireland

Type of
stakeholders/interests

Farmers

Short description

The Association trained members to partake in meetings on line and provided
advice to members regarding COVID support measures. It also worked on
ways for members to trade their products.

Use of technology

Yes
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Federation of Swedish Farmers (LRF)
Sweden

6

Type of
stakeholders/interests

Citizens through involvement in active citizenship and participatory
democracy actions, Women, Men, LGBT+, Farmers

Short description

The Federation of Swedish Farmers – LRF – is an interest and business
organisation for the green industry with approximately 140 000 individual
members. Together they represent some 70 000 enterprises, which makes
LRF the largest organisation for small enterprises in Sweden. LRF supported
farmers on the supplying need of seasonal workers to keep industry going6
by helping match job-seekers with famers short of labour.

Use of technology

Provided by the national Swedish Public Employment Service

https://www.eesc.europa.eu/en/news-media/eesc-info/082020/articles/81410.
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Netherlands Agricultural and Horticultural Association (LTO)
Netherlands

Type of
stakeholders/interests

Citizenry (as a whole), Farmers

Short description

The Netherlands Agricultural and Horticultural Association represent over
35,000 agricultural entrepreneurs and employers, with a commitment to the
economic and social position of its members. Many horticultural companies
are also grappling with seasonal labor shortages. Employees from Eastern
European countries, particularly Poland, are essential for Dutch horticultural
companies, especially during seasonal harvesting (e.g., for asparagus and
strawberries). Many Polish citizens returned to Poland at the outset of the
COVID-19 outbreak, due to uncertainties about their ability to cross borders
or meet a quarantine requirement. The LTO has responded by launching a
platform (“Help us to harvest”, https://helponsoogsten.nl/) where people can
register themselves to help harvesting.
Thousands of people, who would normally work in restaurants or in the
leisure and travel industry, have reportedly signed up and are expected to
partly compensate for the loss of Eastern European workers7.

Use of technology

7

Internet

https://www.lto.nl/ltonederland-verschillende-noodmaatregelen-nodig/ (in Dutch only).
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Panagrotikos Farmers Union of Cyprus
Cyprus

Type of
stakeholders/interests

Citizenry (as a whole), Women, Men, Older adults, Farmers, SMEs’, crafts
and family businesses’ owners

Short description

The organisation provided services online and by telephone. The members
of the organization contacted the District Offices by phone and gave their
details to complete the applications regarding the financial support packages
announced by the Government.
Use of technology

No
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LIBERAL
PROFESSIONS

Italian Confederation of Intellectual Professions
Italy

Type of
stakeholders/interests

Members of Liberal Professions, Human rights protection activists

Short description

The organisation provided support to qualified intellectual professionals.
The main challenge was providing support for them to possess adequate
economic means to face the crisis, as well as support for the design of a quick
recovery plan and generate opportunities for reconstruction.
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Use of technology

In the pandemic period the organisation has mainly used digital means to
communicate, to arrange conferences or meeting and exchange opinions.
Never before the use of technological aids had been so extensive in the
activities of the organisation.
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Labor Consultant Studies Foundation
Italy

Type of
stakeholders/interests

Citizenry (as a whole), Women, Men, LGBT+, Youth, Older adults, Social
workers, Members of Liberal Professions, SMEs’, crafts and family
businesses’ owners

Short description

The labour consultants have offered continuous training to their members in
order to raise the quality of the service and guarantee access to social safety
nets for all companies and workers. The organization has worked with the
government and public administration to make administrative procedures
more effective and effective. Even during the lockdown, labor consultants
worked assiduously remotely.

Use of technology

The organization offered all members the free use of a digital platform in
order to facilitate remote connections with companies and workers.
Continuous training is provided daily through on-line platforms. The
information flows addressed to the public administration and containing the
social safety nets data are provided in digital format.
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Ukrainian Chamber of Tax Advisers
Ukraine

Type of
Citizens through involvement in active citizenship and participatory
stakeholders/interests democracy actions, Academic, SMEs’, crafts and family businesses’ owners,
Social economy enterprises
Short description

The organization implemented successful legal initiatives on tax reliefs of
donations of drugs, equipment and other items for combating COVID-19
(e.g., SME could make deductible donations of such items to hospitals and
other social economy enterprises in full, beyond the standard deduction of 4%
profits).

Use of technology

Digital technologies were already used extensively
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Malta Federation of Professional Associations
Malta

Type of
stakeholders/interests

Citizenry (as a whole), Women, Men, LGBT+, Social workers, Academic,
Members of Liberal Professions

Short description

The organisation has informed all professionals to abide by the rules as
stressed by the Health Authorities and to keep safe especially front liners,
when they come in physical contact with their clients. It has also made two
surveys on the impact of Covid on mental and physical issues, as well as the
economic factors and the actions taken by Government to help some of the
organisations and companies that were hit by the pandemic.
Use of technology

Virtual meetings were held, which were very well attended and beyond our
expectations.
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CONSUMERS AND
ENVIRONMENT

Consumers Protection Center Greece
Greece

Type of
stakeholders/interests

Consumers (Protecting consumers’ rights in cross-border trade, protecting
consumers’ rights in online trade, Protecting rights of food products’
consumers, Fighting unfair and illegal trading practices, Promoting
sustainable consumption, Safeguarding consumers’ safety, training and
educating consumers)

Short description

The Center edited several press releases that warned consumers against the
watering down of their rights in transport:
https://www.kepka.org/mainmenu-154/deltia-typou/d-t-2020/2818-covid-22
https://www.kepka.org/mainmenu-154/deltia-typou/d-t-2020/2815-covid-21
https://www.kepka.org/mainmenu-154/deltia-typou/d-t-2020/2785-covid-20
Also, several letters of protest were sent to Greek and European Bodies to
complain against the undermining of consumers rights.

Use of technology

No
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Consumers´ Union of Finland
Finland

Type of
stakeholders/interests

Consumers (Protecting consumers’ rights in cross-border trade, Protecting consumers’
rights in online trade, Protecting rights of food products’ consumers, Fighting unfair
and illegal trading practices, Promoting sustainable consumption, Safeguarding
consumers’ safety), Patients, People in vulnerable contexts( elderly people, children
etc.)

Short description

CUF advised
consumers on
scams related
to COVID-19
through
its
website, social
media
accounts and
also
by
organizing
webinars on
the matter and
on
its
telephone
advice
line.
This
awarenessraising
is
general
and
not targeted to
a
specific
group
as
anyone
can
fall a victim to
such scams.
The work is organized as part of a more general project focusing, on all kind of digital
scams.
https://www.kuluttajaliitto.fi/hankkeet/huijarit-kuriin/koronavirukseen-liittyvathuijaukset/

Use of technology

The organisation altered the mode of operations to go online and have organized
webinars using platforms such as Zoom which were not used before.
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Danish Consumer Council
Denmark

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship
and participatory democracy actions, Consumers (Protecting consumers’
rights in cross-border trade, Protecting consumers’ rights in online trade,
Protecting rights of food products’ consumers, Fighting unfair and illegal
trading practices, Promoting sustainable consumption, Safeguarding
consumers’ safety)

Short description

The organisation tested 13 different protective masks and opened the results
beyond their membership, so that all consumers can make an informed choice
about purchasing and using PPE. https://taenk.dk/test/mundbind

Use of technology

The organisation created several pages of advice about how to deal with the
corona-crisis on its website, from advice on getting refunds, buying travel,
Insurance, economic advice and quality of and how to use masks.
https://taenk.dk/raadgivning-og-rettigheder/coronavirus-faa-styr-paa-dinerettigheder
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Lithuanian Solar Energy Association
Lithuania

Type of
Consumers (Promoting sustainable consumption, Safeguarding consumers’
stakeholders/interests safety), People in vulnerable contexts (People at risk of poverty or social
exclusion), Women, Men, Academic, Environmental safeguard activists
Short description

The organization provided additional information for producing consumers
of solar electricity, on-line consultations and support to applications for
support.

Use of technology

We rely on digitization because contacts became quicker, excluding
misunderstanding which appear sometimes in verbal communication.

Natuur & Milieu - Nature and Environment
Netherlands

Type of
stakeholders/interests

Citizenry (as a whole), Consumers (Promoting sustainable consumption),
Women, Men, Older adults, Environmental safeguard activists

Short description

The organization responded,
among other things, to the inability
to travel due to the pandemic.
Within a short period of time, the
organization
published
a
sustainable travel guide (Holiday
without flying) with 13 dream
destinations in the Netherlands.
See:
https://www.natuurenmilieu.nl/themas/mobiliteit/projectenmobiliteit/luchtvaart/vakantie-zonder-vliegen/.

Use of technology

The travel guide is digital and must be requested digitally.
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ODRAZ-Sustainable Community Development
Croatia

Type of
stakeholders/interests
Short description

Citizens through involvement in active citizenship and participatory
democracy actions, Youth, Older adults, Academic, Local action groups,
Community organizations
From its founding in the year 2000
until today, ODRAZ advocates,
encourages actions and provides
support to implementation of changes
directed towards sustainability.
As ODRAZ were not able to go to
schools and have workshops with children related to sustainable development
and SDGs, prepared on-line training materials that can be used by them or by
teachers. The organisation also invited school children to send us the
drawings, watercolors, collages related to 17 SDGs and we will prepare online exhibition of children's works.

Use of technology

Web and Facebook sites and You tube. Publications and training materials
were made available on the web site and wider public Facebook and teachers
informed via e-mail. Short educational films were put on You tube.
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TERRAS DENTRO - Association for the Integrated
Development
Portugal

Type of
stakeholders/interests

Citizenry (as a whole), Citizens through involvement in active citizenship and
participatory democracy actions, People in vulnerable contexts (People at
risk of poverty or social exclusion, Victims of violence, Long-term
unemployed, inactive or in-work poor), Families, Women, Men, LGBT+,
Children, Youth, Older adults, Social workers

Short description

The Terras Dentro - Association for
Integrated Development in times of
pandemic COVID-19 adjusts its
intervention to the conditions and
needs of the populations and the
crisis. An example of this are the
social intervention projects that
immediately adapted their responses
in partnership, and are developing a
different job, in support of young
people who do not have computer
equipment and Internet access for school work. In partnership with the
schools, we print and distribute the work to the students, supporting the use
of digital tools and articulating between teacher families. Terras Dentro also
provides emotional and social support to families, children and young people
to those in need. A psychological and wellness support line was also created,
which consists of informing, supporting, advising and referring, especially
older adults.

Use of technology

To implement remote communication (meetings and different sessions) the
organization uses zoom, WhatsApp, skype.
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SMES, CRAFTS AND
FAMILY BUSINESS

Union of Belgian SME and liberal professionals (UNIZO)
Belgium (National)

Type of
Members of Liberal Professions, SMEs’, crafts and family businesses’
stakeholders/interests owners
Short description

UNIZO implemented a Covid COVID-19 Phone number 24/24 for free to all
SME's and liberal professions with advice. A daily Covid19 COVID-19 info
mail was sent to the members. Their General Adviser, Ronny Lannoo,
Member of the EESC Diversity Europe Group, reported that in the first week
of the lockdown alone, UNIZO received well over 30 000 phone calls and
emails from affected business owners9. Furthermore, UNIZO runs and
maintains a SME business-outlook barometer, based on a survey of a
representative sample of 900 Belgian SMEs. Their dedicated webpage
(https://www.unizo.be/corona) provides up to date information on available
aids, guidelines on containment measures and how to handle customers and
staff safely, and also provides a psychological support service.
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Use of technology

The organisation improved the existing tools and opened these services to all
the SME's members or not members.

Austrian Chamber of Commerce
Austria

Type of
stakeholders/interests

SMEs’, crafts and family businesses’ owners

Short description

A landing website has been established and was permanently updated
containing all information on Covid, measures to fight the pandemic, short
time work, financial support (15 Mio Downloads between March and
August). A Task force was set up to answer around 80.000 Questions via
phone and mail.

Use of technology

Website and email
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OTHER

Confederation of Trade and Services in Portugal - CCP
Portugal

Type of
stakeholders/interests

SMEs’, crafts and family businesses’ owners

Short description

We have given phone support to all businessmen and associations that
reached us in order to get clarification on the content of the extraordinary
measures created by the government, on the safety and health obligations,
etc. We have also continuously circulated all relevant information on the
evolution of the public responses to the pandemics and released a new
information newsletter having, inclusively, statistical data.

Use of technology

We reinforced the online equipment in order to be able to provide more
information in real time and to participate in online meetings, webinars, etc.
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Cyprus Employers & Industrialists Federation (OEB)
Cyprus

Type of
stakeholders/interests

Employers and businesses

Short description

OEB launched a call center/hotline providing advisory support services to
businesses regarding the Economic/Work Support Schemes, the new Covid19 related regulations, directives, health and safety protocols, measures and
other labour/business issues. Staff members were answering phone
calls/emails from members (and several non-members as OEB became a
focal point for businesses) 7 days per week, while working from home. This
service continued with the return of staff in the workplace and was reinforced
through the appointment of a “duty officer” (alternates on a weekly basis)
who has the responsibility to monitor and keep track of all governmental
decisions that impact businesses and prepare the relevant communication
and/or promote any other relevant action.
Furthermore, a special section on the website of OEB was launched
(www.oeb.org.cy/coronavirus), with regular updates (24/7) on government
directives, regulations and new economic support schemes. All updates are
also shared through social media channels.

Use of technology

Smartphones apps, website and telephone
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European Kidney Health Alliance / European Chronic Disease
Alliance
Belgium (EU Network)

Type of
Citizens through involvement in active citizenship and participatory
stakeholders/interests democracy actions, People in vulnerable contexts (People at risk of poverty
or social exclusion, Long-term unemployed, inactive or in-work poor, People
from ethnic or religious minorities (including refugees)), Patients, physicians,
nurses
Short description

The European Kidney Health Alliance / European Chronic Disease Alliance
brought to the attention of the European Commission the problem of chronic
diseases and kidney diseases connected to COVID-19 and their applicability
to the non-COVID condition.

Use of technology

Regular teleconferences. Organization of virtual meetings. Participation in
virtual congresses.
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House Hospital Onlus
Italy

Type of
stakeholders/interests

People in vulnerable contexts (People at risk of poverty or social exclusion,
Minors from disadvantaged backgrounds, unaccompanied or under
precautionary measures, People with physical, mental and learning
disabilities or poor mental health, Long-term unemployed, inactive or inwork poor, autistic children), Patients, Families, Children, Youth, Older
adults, Social workers, Volunteers

Short description

HHO launched Special Mobile
Units for Care Continuity
(USCA): In the first phase of the
emergency, 3 itinerant USCAs
were activated as a priority, with
operating offices in Campania
Local Health Health Agency
Districts 51, 52 and 58,
following a special agreement with House Hospital Onlus (see Resolution
D.G. n. 267/20). The objective was for the implementation and carrying out
of actions
to fight and contain the spread of the COVID-19 virus in the ASL NA 3
territory.
Itinerant USCA are active seven days a week, from 8.00 to 20.00. The doctors
of the mUSCA, suitably trained, are organized in service shifts arranged by
the Director of the District / USCA District Manager, in compliance with the
contracted hours. Services provided by mUSCA included mapping,
monitoring and follow up of Covid-19 patients at home8.

Use of technology

8

The COVID-19 mobile Units are equipped with IPAD and tablets to collect
patients ‘data (Identifier, clinical data, results from diagnostics etc.) that are
transferred in real time to the Operative Unit for Collective Prevention
(UOPC) of the Department for Prevention at Local health Agency Naples 3.

https://www.buonepratichesicurezzasanita.it/images/Covid-19/ASLNapoli3/Scheda_USCA_itineranti.pdf.
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Pancyprian Federation of Labour (PEO)
Cyprus

Type of
stakeholders/interests

Citizenry (as a whole), Consumers(Protecting consumers’ rights in crossborder trade, Fighting unfair and illegal trading practices, Promoting
sustainable consumption, Safeguarding consumers’ safety), Families, People
in vulnerable contexts (People at risk of poverty or social exclusion, Victims
of violence, Minors from disadvantaged backgrounds, unaccompanied or
under precautionary measures, People with unstable housing conditions (e.g.
the homeless), People with physical, mental and learning disabilities or poor
mental health, Long-term unemployed, inactive or in-work poor, Prisoners,
People from ethnic or religious minorities (including refugees)),Women,
Men, LGBT+, Youth, Older adults, Employees in private and semigovernmental sector.

Short description

Promote a new law concerning the protection of the workers in the new forms
of employment, such as telework and work from home etc.

Use of technology

No
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