
Even though the European spending on the social 
protection is incomparable to other regions, public 
perception of security provided by that model is 
deteriorating. This discrepancy between spending and 
people's views cannot be ignored. At the same time, to 
keep the European social model in a long term we need 
certain adjustments and reforms. If we don't want to 
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decrease the level of protection, how to increase 
competitveness and productivity? – this was one of the 
questions addressed by the participants of the debate 
"The European social model – can we still afford it in the 
globalised world?” The discussion took place on 27 
September 2018 in Sopot, Poland within the framework 
of the European Forum for New Ideas. 

© Shutterstock/r.classen 



Social policy: figures versus perception 
If you look at statistics, Europe remains the best place to live: the 
EU stands for 7% of world's population, 20% of world's GDP and 
40% of spending for social protection. Despite that fact, the Old 
Continent is confronted with growing wave of populism, 
nationalism and protectionism. Something is terribly wrong in this 
equation and we need to address citizens' concerns – underlined 
Jacek Krawczyk, President of the Employers' Group in his 
introductory statement. Certainly, there will be no 
well-functioning social system without well-functioning economy. 
This means that we must continue improving Europe's 
competitiveness – at both the EU and national level – he added. 
This is especially difficult in the present circumstances when other 
global players have learned their lessons and developed at an 
incredible pace. China's progress in innovation is taking place 
three times faster than that of the EU. 

According to a recent Eurobarometer study, more than 80% of 
Europeans perceive unemployment, inequality and migration as 
the most important issues facing the EU right now. People are 
losing their sense of community and belonging and their concerns 
cannot be ignored, argued Katarzyna Gardapkhadze, first deputy 
director of the OSCE's Office for Democratic Institutions and 
Human Rights. She listed three areas that needed to be addressed 
in order to counteract this tendency: solidarity and social 
responsibility, democratic participation, and human rights. 
Ms Gardapkhadze also pointed out that social rights are human 
rights; profit and purpose should go hand in hand; and economic, 
social and environmental rights should be treated equally. 

Competitiveness and social dialogue 
Europe remains the best place to work, live and do business, 
observed Markus Beyrer, director-general of BusinessEurope. 
He stressed that in order to maintain the European social model at 
the highest possible level, we need to remain competitive and 
productive, as this is the only way that we can continue to finance 
this model. Certainly, the EU must address the growing perception 
of inequality among its population; yet Mr Beyrer warned against 
making the mistake of harmonising social policies across the EU. 
The wide range of models and solutions remains Europe's strength 
and it is important to maintain the subsidiarity principle. 

Social policy is not a cost; it is an investment, stated Dorota 
Gardias, president of the Polish Trade Unions Forum. In her 
opinion, employers and unions should go work together when 
discussing the future of the European social model, as they have a 
common objective. She stressed the importance of 
well-functioning social dialogue – an element that is conspicuous 

by its absence in Poland. Insufficient dialogue leads to a lack of 
confidence between social partners and the state. The result is 
punitive legislation that make both employers' and workers' life 
more difficult. 

Education and innovation to boost productivity 
Europe cannot afford to operate the same social model that was 
established many years ago. The principles remain valid but the 
operational rules must be changed and adapted to the current 
reality, according to Maciej Witucki, CEO of Work Service. He 
reminded those present that ultimately, the aim must be to 
provide proper financing for social policies, and this is inseparable 
from the competitiveness and productivity of the European 
economy. In his opinion, adjusting education to the constantly 
changing reality of labour markets should be the priority, as only 
properly educated people will be able to find jobs and thus boost 
growth and provide resources for social spending. "We are failing 
on education and so we spend money on unemployed people," he 
concluded.  

The title of this debate could be rephrased as "How can we still 
afford the European social model in a globalised world?" noted 
Hans-Peter Klös, managing director of the Cologne Institute of 
Economic Research. In his view, a strong focus on economic 
surroundings was needed. Megatrends such as digitalisation and 
artificial intelligence were creating a number of opportunities to 
increase the EU's competitive advantage. At the same time, 
questions could be raised as to how to deal with globalisation at a 
time when the US president was announcing the end of 
globalisation and openness. 

The participants in the debate also highlighted a number of other 
aspects that would have an impact on the sustainability of the 
European social model. Demographic change needed to be 
addressed through the proper management of migration flows and 
the insertion of migrants into the labour market. 

With regard to innovation, the panellists stressed how important it 
was to facilitate public-private partnership and provide an 
innovation-friendly regulatory framework. Europe was still far too 
risk-averse, they claimed. Innovative solutions would also benefit 
employees, as they would create opportunities for re-skilling and 
upskilling. New technologies could be introduced to support social 
aspects; innovation could speed up these changes. 

The panellists agreed that there is a need for political courage and 
vision in Europe. The ongoing debate should not be viewed from 
the point of view of competition between EU and national 
sovereignty. We need European sovereignty if we are to maintain 
national sovereignty. 
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SMEs are not always familiar with all the details of trade 
agreements. They don't always take full advantage of the 
opportunities the agreements offer, either. That is why we need to 
improve their understanding of the CETA and help them access 
foreign markets, according to Violeta Jelić, Vice-President of the 
Employers’ Group, in her welcome speech. H.E. Daniel Costello, 
Canadian Ambassador to the EU, echoed her words. He also 
stressed that modern trade agreements – such as the CETA – 

require inclusive growth, public participation and the consultation 
of non-traditional stakeholders (such as young people, women 
entrepreneurs and small and medium-sized enterprises). 

SMEs did very well out of the provisional entry into force of the 
CETA, according to Dan Kelly, president and chief executive officer 
of the Canadian Federation of Independent Business. According to 
the data he presented, for every one company that lost out, four 
benefited. Because of uncertainty about the North Atlantic Free 

One year after the provisional entry into force of the 
Comprehensive Economic and Trade Agreement (CETA), 
most small and medium-sized enterprises are doing 
well out of it. At a round table at the EESC on 4 October 
2018, on the opportunities CETA gives small and 
medium-sized enterprises – "Opportunities arising from 
CETA for SMEs" – participants identified a number of 
initiatives companies could still take advantage of to 
ensure that all SMEs can benefit from the CETA. 
Although the agreement has been successful overall, 
there are some concerns about its implementation in 
certain sectors – such as dairy – and its ratification.  

The Employers' Group of the EESC was an institutional partner 
of EFNI. The President of the EESC delivered keynote speech 
entitled Europe at Work: time for a rEUnaissance. 

The Members of the Employers' Group participated as speakers 
in numerous other panels. Bernd Dittmann represented the 
Group in the discussion "On the eve of the COP24 in Katowice: 
Roundtable on the role of business in implementing COP 
resolutions". Brendan Burns took part in the debate "Sustainable 
global order? Business responsibility in achieving the 
sustainable development goals". Udo Hemmerling was a 
panellist in the discussion entitled "To have a cake and eat it too 
– can food be both healthy, inexpensive and produced in a 
sustainable way?"  
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Trade Agreement, many entrepreneurs and SMEs are looking to 
Europe now, but there is still a lot to do to raise awareness of the 
CETA. More than 85% of the Canadian Federation of Independent 
Business' members were not familiar with it before it provisionally 
entered into force. 

Veronique Willems, secretary-general of the European Association 
of Craft, Small and Medium-sized Enterprises, listed initiatives that 
could raise awareness of the CETA and create new business 
opportunities. These include Erasmus for entrepreneurs, sharing 
knowledge with Canadian counterparts and strengthening 
business networks. 

What we have achieved so far – including a 7% increase in exports 
to Canada – seemed impossible two years ago – Markus Beyrer, 
director-general of BusinessEurope, pointed out. He believes that 
the CETA will be judged on how well it is implemented. He also 
pointed out certain concerns that the new trade deal between 
Canada and the US raises for European companies. 

The Committee of Professional Agricultural Organisations-General 
Confederation of Agricultural Cooperatives (Copa-Cogeca) 
overwhelmingly supports the CETA, but some agricultural groups 
and sectors take a different view, according to Pekka Pesonen, 

secretary-general of Copa-Cogeca. He disagreed with the view the 
Commission's High Representative put forward that big business 
should take the lead. In his opinion, we need international trade 
but its benefits must be distributed more evenly. 

Public service providers are still very wary of free trade agreements, 
admitted Valeria Ronzitti, secretary-general of CEEP, the European 
Centre of Employers and Enterprises providing Public Services and 
Services of general interest. Nonetheless, the close collaboration 
with stakeholders during the CETA negotiations has helped a lot to 
improve the image of free trade agreements. According to 
Ms Ronzitti, focusing on what small and medium-sized companies 
and public service providers have in common in implementing 
CETA would help sell it better to CEEP members. 

Arnaldo Abruzzini, chief executive officer of EuroChambres, 
warned that there might still be serious issues with CETA 
ratification. He thinks that the more we talk about and give 
prominence to the agreement, the more it can be hijacked. A third 
of SMEs in the EU are export-oriented, with only 13% interested in 
going beyond the EU market. According to Mr Abruzzini, these 
13% should be the main target of all CETA-related initiatives. 
Aiming for all small and medium-sized enterprises would be 
counterproductive and unachievable. 

Neil McMillan, director of advocacy and trade at EuroCommerce, 
pointed out that digitalisation, a megatrend that helps SMEs access 
international markets, could also play a role in the context of the 
CETA. He underlined the importance of properly implementing it, 
which requires not just customs officers, but also regulators in 
general, to have thorough knowledge of the agreement. This is 
often not the case. 

Further debate included contributions from the presidents of the 
EESC Workers’ Group, Diversity Europe, a number of questions 
from the members of the Employers Group, and the comments of 
the European Commission representative. The round table was 
organised jointly by the EESC Employers Group and the Mission of 
Canada to the EU. 



On September 25, I was elected Coordinator of the 
Employers’ Group delegates to the Consultative 
Commission on Industrial Change (CCMI). I am the 
Director of Governmental & EU Affairs at one of the 
largest integrated steel plants in central Europe, U.S. 
Steel Kosice, and also represent the National Union of 
Employers in Slovakia - the country's biggest employers’ 
association. My company employs 12 000 people in 
Slovakia, while our sector directly employs about 
350 000 in Europe.  

I served as a member of the European Economic and Social 
Committee (EESC) and of the CCMI between 2010 and 2015. In 
2013, I was appointed Vice-President of the Employers' Group at 
the EESC.  After my term as vice-president was completed, I was 
appointed to the CCMI as a nominee of Eurofer – The European 
Steel Association, APEAL - The Association of European Producers 
of Steel for Packaging and MPE (Metal Packaging Europe) – an 
umbrella organisation representing producers and suppliers of 
rigid metal packaging across Europe.  

I am sure that we all agree that a prosperous Europe needs 
successful industry with a strong manufacturing base. Yet 
unfortunately our industry has in recent years come under threat in 
the face of ever-stronger competition from third country markets. 
It is time to prevent deindustrialisation in Europe. We need a 
holistic, long-term and forward-looking European industrial policy 
strategy which is not only predictable and would protect our 
industry, but also one that fosters development and innovation, as 
well as competitiveness on global markets. Moreover, 
breakthrough technologies must be developed so that we are not 
only able to achieve the EU’s ambitious climate goals for 2030, but 
also protect Europe from “investment leakage”. 

The CCMI, as direct successor to the European Coal and Steel 
Community, should be there to contribute to this objective. 
However, to be honest, its position - not just within the EESC - has 
deteriorated over the past years. The CCMI needs a change - 
significant reform aimed at improving its efficiency and output, as 
well as raising its profile.  Do not get me wrong: I am well aware of 
the fact that this position does not give me the power to modify 
well-established processes and habits, yet it does allow me to at 
least initiate the necessary changes. Without such a reform, I am 
afraid the CCMI will continue to lose its former reputation and 
probably soon cease to exist. 

We need to regain our original position within the EESC's structure 
by increasing the importance of the CCMI and its impact on the 
EESC’s work. The CCMI should again be the voice of European 
industry in civil society. To do so, it is vital to improve our 
coordination, communication and cooperation. I would like to 
capitalise on the expert capabilities and extensive professional 
background of all our delegates. This is a select group covering the 
most important industrial sectors. We therefore need to choose 
and work on relevant own-initiative opinions that are vital for our 
industries and increase the CCMI's output by delivering more of 
such initiatives and opinions. 

I will also do my best to ensure that CCMI delegates are regularly 
and frequently granted the opportunity to speak at Group I events 
so the Group can capitalise on the knowledge acquired in their 
home organisations and the sectors they represent. I plan to 
initiate a debate leading to new possibilities for delegates to 
propose experts from their organisations for the various study 
group meetings, on behalf of the Employers' Group. This 
opportunity should go beyond the scope of CCMI, since sector-
oriented and industrial policies are also generally handled by other 
sections of the EESC, but we should still be able to contribute to 
such work.   

We shall look at the in-house rules and launch discussions with 
Groups II and III to see if delegates might not gain the right to vote, 
instead of having only an advisory role. As has been the subject of 
a recent debate, we should also strive to equalise delegates’ and 
members’ positions in the process of electing their representatives 
on the CCMI Bureau, so we all have the same role and powers as 
regards  their appointment.  

I firmly believe that my professional experience and track record 
with the CCMI, EESC and the Employers' Group in particular, as well 
as my many years of experience with the EU's internal structures 
and my relations with members and staff at the EESC, give me a 
sound and robust basis for serving as a dedicated, motivated 
coordinator of the activities of Employers' Group delegates. 

About the author: 

Michal  Pintér 
Group I CCMI delegates’ coordinator 

U.S. Steel, Košice  
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Ramboll 

The report describes the way export promotion is organised in 
Denmark, Germany and Spain at strategic and operational level. 
It also contains information regarding the effectiveness of export 
promotion in the respective Member States and considers 
European cooperation and the role of the EU. 

Coordination and structure are needed 
In Denmark, all public actors responsible for export promotion 
under the Ministry of Foreign Affairs have been centralised, 
resulting in the staff of embassies and consulates being seamlessly 
connected to the same fabric and flow of information from the 
markets to Copenhagen. The structure is the result of a process 
that was started years ago.  

Mergers of actors have also been implemented in Germany and 
Spain, but ownership of export promotion is still shared between 
two ministries – compared to one in Denmark. However, bundling 
public actors under the same roof constitutes a good European 
practice as supported by the successes of the Trade Council 
(Denmark), Germany Trade and Investment (Germany) and ICEX 
(Spain). 

Another common aspect for the three countries is an export 
strategy outlining the key principles and objectives of export 
promotion. The key takeaway here is involving representatives of 
the competent ministries alongside other key actors, including the 
private sector (for instance through business organisations or 
chambers of commerce), in the strategy process. Involvement 
increases commitment. 

A range of public support instruments available 
Each Member State has its own set of public support instruments. 
Exporting companies and those planning to start exporting need 
information and advice. Some of it can be free of charge. In-depth 
information about target markets and personal connections to 
decision-makers is the kind of knowledge that can have significant 
added value for a company. Companies should be willing to 
compensate it if they receive this kind of assistance from an export 
promotion agency or another organisation responsible for export 
promotion. Denmark, Germany and Spain have both free of charge 
and paid consultancy services. The latter is needed as it encourages 
companies to contemplate what kind of information they require 
and how it will support their export activities. In terms of 
information, European companies should make use of the market 

access database (MADB), a tool designed by DG GROW for SMEs 
interested in exports and the internationalisation of their business. 
The Member States and business associations should promote the 
use of MADB and take full advantage of the information that is 
already publicly available. In addition, the EC could do more to 
raise awareness of the tool at European level, for instance through 
the Enterprise Europe Network. 

Importance of local and global networks 
The presence of governmental organisations in foreign markets is 
recognised as important and is appreciated. Furthermore, 
alongside these Member States' own networks, the EU is a major 
and significant player in shaping the world and its trade. Although 
it is not the EU’s role to participate in export promotion for 
individual Member States, the EU could take a more active role in 
showcasing European solutions and competence beyond the 
continent’s borders. At the same time, it is important to maintain 
connections to the regional and/or local level. The three countries 
have organised this as follows: the Trade Council (DK) has a staff 
member in each of the five regions in Denmark. The German 
Chambers of Commerce Abroad use the 79 IHKs to receive valuable 
information on the specific needs of German businesses. In Spain, 
the representatives of the Ministry of the Economy, Industry and 
Competitiveness, the Economic and Commercial Offices and the 
autonomous regions meet regularly to discuss matters related to 
export promotion and to avoid implementing overlapping 
activities. 

This memo is a brief summary of the content of the study. The 
study contains descriptions of the three Member States and the 
way export promotion is organised. The study furthermore 
highlights good practices and ends with recommendations. 

The EESC has commissioned a report concerning best 
practices in national export promotion activities. The 
related study, conducted by Ramboll Management 
Consulting, focuses on export activities (both intra-EU 
and extra-EU) in three Member States: Denmark, 
Germany and Spain. The need for the study derived 
from the changes in the global environment for export 
promotion and trade as well as an increased trend 
towards protectionism combined with economic 
nationalism. What is the European response to this?  
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When asked why the Association Exchange Forum had been 
organised in late September, the Ukrainian hosts explained that 
they wanted to provide a forum for discussion and to encourage 
cross-country and multi-stakeholder networking. Looking back 
over achievements and sharing daily experiences, good practices 
and lessons learned in the Association Agreements could help all 
three countries to improve their institutional set-up and 
monitoring of the process. The European Commission encouraged 
civil society and the stakeholders to be more proactive in the 
implementation of the AA process.  

The lively discussions during the Kiev Forum enabled participants 
to review progress, achievements and shortcomings, along with 
the relevant expectations of the governments concerned when it 
comes to sector-specific integration into the EU internal market 
and the post-visa free agenda. Interestingly, the Forum took place 
in a broader context of policy thinking in various European capitals 
about the future of the EU, Brexit, EU enlargement in the Balkans, 
the development of the single market and the forthcoming 
general or presidential elections in the three partner countries.  

Colleagues from the Association Agreement countries agreed that 
organised civil society will be encouraged to participate and given 
more opportunities to monitor the implementation of the AAs. 
The Kiev-based Annual Association Exchange Forum provides an 
excellent opportunity to examine political and economic details. 
Related risks and opportunities were listed by the Ukrainian, 
Georgian and Moldovan partners and the EESC's attendance and 

A second meeting of the Association Exchange Forum (AEF) - a 
gathering of practitioners and experts on Association 
Agreement (AA) implementation from Ukraine, Georgia and 
Moldova – was convened in the Ukrainian capital on 19-21 
September. The EESC was represented by the Co-Chairs of the 
EU-Georgia Civil Society Platform, Istvan Komoroczki 
(Employers’ Group) and the EU-Moldova Civil Society Platform, 
Dumitru Fornea (Workers’ Group). 

involvement were appreciated by the stakeholders. The role of the 
European Commission, the European Parliament and especially the 
Lithuanian Foreign Ministry in funding and organising this forum 
were underlined, as it enabled those concerned to attend and voice 
their opinions and expectations. From the perspective of the 
Employers' Group, this meeting was both interesting and useful, 
clearly showing our determination to seek and identify ways and 
means for political dialogue and tangible cooperation. 
The Georgian Co-Chair of the EU Civil Society Platform announced 
that the Georgian government would be meeting Mr Juncker and 
the European Commission on 21 November in Brussels. This 
meeting will be followed by an EU-Georgia Civil Society Platform 
meeting – likely to be addressed by Georgian Foreign Minister, 
David Zalkaliani - at the European Economic and Social Committee. 
These events were singled out as good examples of close 
cooperation, with the EESC playing a strong role in making 
Georgian organised civil society much more active and dynamic. 

About the author: 

Dr István Komoróczki 
Member of the Employers’ Group 
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Mr Trampe is the Social Affairs Director of the Confederation of Danish Employers (DA). 
Since 2012 he has also been the chair of BusinessEurope's Industrial relations working 
group.  

He joined the Confederation of Danish Employers in 1989 where he dealt with 
international relations and social affairs. Prior to DA, he dealt with EU negotiations in the 
Ministry of Fisheries and with international matters in the Ministry of Industry.  He holds a 
certificate in European Economics from the College of Europe Bruges and a degree in 
Economics from the University of Copenhagen.  

The Employers' Group would like to warmly welcome a new Member to its 
ranks: Mr Nils Trampe. He is replacing Ms Dorthe Andersen as Danish 
representative at the European Economic and Social Committee.  
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This conference aimed to explore new ways, 
approaches, and examples of how the policy 
world and stakeholder world collaborate by 
looking at the practical implementation of 
diverse stakeholder-policymaker 
collaboration methods and activities. 
It included innovative case studies presented 
from many European countries, in which 
speakers shared new ways and approaches 
being employed with respect to stakeholder-
policy cooperation methods. 

The EESC was invited to make a presentation, immediately 
following the Commission, on the EESC’s role in representing 
stakeholders in EU Policy-Making towards achieving the SDGs. The 
organisers wanted me to initially focus on the Multi-Stakeholder 
Platform (MSP) for SDG implementation and lessons learnt to date.  
I stressed the following: 

 Since the adoption of the 2030 Agenda, the EESC has been 
calling for an overarching European Sustainable Development 
Strategy with concrete objectives, targets and actions in order 
to achieve the 17 Sustainable Development Goals (SDGs). 

 How essential it is that organised civil society is fully involved, 
mobilised and acquires ownership in relation to the future EU 
Sustainable Development Strategy at local, regional, national 
level, EU and HLPF (UN) levels, at every stage through to 
implementation.  

 Public consultations can no longer be seen as sufficient 
collaboration. There needs to be a new governance 
mechanism that takes everyone on board. We need to embed 
participation and engagement into the policy-making and 
implementing processes. 

The EESC is actively participating in the MSP and believes it is a 
good first step in taking an inclusive and participatory approach 
however this should be a permanent structure rather than a 
one-off exercise. The multi-stakeholder approach and the focus on 
non-state actions is so relevant because the shift towards a 
sustainable economy has been so far driven to a large extent by 
bottom-up initiatives led by citizens, innovative enterprises, 
consumers and local authorities. However, instead of relevant 
initiatives being promoted and critical mass being generated 
across Europe, further progress is often hampered by 
administrative, financial and regulatory barriers. 

That is why the EESC feels that the relationship between 
policy-makers and stakeholder needs to change. The key expertise 
on the practical implementation of SDGs is with the stakeholders, 
be it in businesses, trade unions, grassroots organisations or 
communities.  

There is also a need for a more collaborative approach in the way 
we monitor the progress on SDGs. The process linked with the 
Eurostat annual report does not have a role for the civil society 
contribution. What the EESC has proposed in a recently adopted 
opinion is that Eurostat should consult more with civil society on 
the process of defining indicators and on assessing the progress 
towards SDG implementation.  Therefore a key proposal is that the 
monitoring of SDG implementation should be complemented by a 
separate, independent qualitative shadow report, developed in 
close collaboration with civil society stakeholders. And the EESC is 
happy to work in collaboration with the European Commission and 
all relevant stakeholders to make sure that the contribution of the 
civil society is meaningful.  

The European Sustainable Development Network (ESDN) 
organised its annual conference, in cooperation with the 
Austrian Federal Ministry of Sustainability and Tourism as an 
official event of the Austrian EU Presidency. The Conference 
brought together policymakers and experts from different 
stakeholder groups from all over Europe. The topic of this 
year’s ESDN Conference was: “Stakeholder-Policy 
Cooperation in the Age of the SDGs: What new approaches 
are required to be successful?” 

About the author: 

Brenda King 
Member of the Employers’ Group 

Chief executive, African & Caribbean Diversity  


