
Digital Sustainability and 
Digital Economy Survey Report Summary



Digital Economy
● In 2022, EuroCham SG conducted a survey on the digital landscape of 

companies in Singapore



Findings

● Digital transformation 

is driven by operational 

efficiency, enhancing 

product innovation and 

a mix of other factors

● Most companies 

identify digitalisation

as a constant journey



Findings

● Covid-19 accelerated 

digitalisation of 

companies

● Companies have 

shifted to use of 

advanced 

technologies, 

spending on data 

security and building 

redundancies in 

supply chain



Findings

● However, there are 

many barriers to 

digitalisation, such as 

the lack of knowledge 

and skills 

● There is a need to fill 

the tech skills gap. 



Findings

● There is a link between 

sustainability goals and 

digital innovation

● There is a need for 

standardized government 

regulations to encourage 

international business 

participation in the digital 

economy.



Digital Sustainability



● Digitalisation is an accelerator of sustainability across the Industry, Capital 
Markets and Consumption pillars of the economy

● The impact of digitalisation is rooted in the use of internet-connected hardware
● Across the Industry, Capital Markets and Consumption areas, digitalisation is in 

its early stages



● Multiple stakeholders are turning to technology to accelerate sustainable 
development

● Industry 4.0 is a key enabler of sustainability: In the circular economy, 
manufacturing and supply chains rely on reuse and recycling

● Digital technology is used to make more sustainable investments
● Digital solutions can help transform consumption patterns by 

○ Making sustainable behaviour more desirable
○ Making sustainable products more accessible and convenient 

● Challenges to the adoption of digital tech in sustainability
○ Unclear business cases
○ Complex technologies
○ Proliferating e-waste

● Policymakers have a clear role to play in addressing and mitigating the effects of 
these challenges



Conclusion

● Sustainable development 

is intertwined with 

advancements in digital 

technology 

● Business leaders and 

policymakers who ignore 

this relationship lose a 

large commercial and 

environmental opportunity. 


