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During the September Plenary, the EESC adopted an opinion calling for
‘A New Deal for Consumers’, with Co-Rapporteur Antonio LONGO (IT).
Below, you will find a series of articles from 5 Diversity Europe Group’s
Consumers representatives, outlining their specific view on the matter.
Consumer rights - stronger or under threat? The EESC plenary session has adopted the opinion on the New Deal for Consumers package by a large majority, but the debate on the content of the provisions
proposed by the Commission has only just begun - it will continue over
the next months, bringing in a wide range of stakeholders together
with the European and national institutions concerned.
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Discussions were lively and at times heated even within the study
group that drew up the opinion, as the interests involved (businesses
and consumers) are very different. The right of withdrawal, reimbursement and compensation,
the transparency of e-commerce
contracts and the possibility of
speedy and affordable collective
actions are key issues for consumer representatives. Businesses’
concerns include administrative
burdens with the ensuing costs,
legal certainty, abusive demands
for reimbursement once a product has been used, and the fear
that collective actions may turn
into American-style class actions.
The final outcome is highly positive and is supported by all the study
group members, who made significant amendments to the text. Special thanks go to our colleague Mr Pegado Liz, whose role was decisive
in producing a final text acceptable to all.
One principle in particular is sacrosanct for consumers: modernisation, better application or harmonisation of consumer legislation
must never lower the level of consumer protection, which is the result of decades of struggle in all European countries at EU level.
The EESC has played a major part in this struggle for an efficient, transparent market, with a series of opinions on proposals from the Commission or at the members’ own initiative.

Consumer protection and greater trust on their part in the single market are crucial factors for Europe’s economic success, social and cultural
development and progress, and indeed for the success of European integration.
Over the last few years, marked by economic crises - challenging the
very idea of Europe and fostering an upsurge of sovereignist attitudes,
putting national interests first - the European institutions’ remoteness from citizens has very often been gauged and judged specifically in the light of measures
on financial and banking relations, food regulations and the
exercise of rights: in other words,
European decisions having a direct effect on people’s lives.
In many cases, the accusations
levelled against Europe have
been unfounded, since it is the
Member States, the Council,
which have often decided or
failed to decide these measures, sometimes in the teeth of
proposals by the Commission or
the European Parliament. It was,
for example, the Council that delayed the long-awaited abolition of
roaming charges for more than a year.
The New Deal proposals do not bring the battle to an end. With
regard in particular to the introduction of collective actions, making
it easier to protect rights in cases affecting thousands or hundreds
of thousands of consumers (e.g. the Volkswagen case), much work
remains to be done to convince primarily businesses that there is no
intention to introduce class actions as in America - which enrich lawyers - but to guarantee straightforward and affordable redress for
consumers.

Europe III

ED
Editorial

New Deal
for Consumers

>>

Businesses that operate transparently and respect their customers’ rights have nothing to fear. Consumer associations are among
the first to want procedures that are not spurious or used for other ends,
weeding out demands which are intended solely to line the pockets of
legal firms or to “blackmail” companies. Cases of collective prejudice,
however, merit a response that does not penalise consumers.
The EESC is very unhappy about this important aspect of the New
Deal package. While acknowledging that the Commission’s proposal
at last breaks open a situation that had been blocked for years, we regret that none of the recommendations made in several EESC opinions
on a European framework for collective redress were taken into account
when drafting the legislative proposal.
We can only conclude with the words of the Marseillaise: “Aux armes,
citoyens!”. The road is still long and difficult, but we are ready to bring
to bear the weapons of law and the constructive citizens’ lobby.

Bernardo HERNANDEZ BATALLER (ES)
Asociación de Usuarios de la Comunicación (AUC)
Member of the Diversity Europe Group

New Deal for Consumers:
The Commission has published a new legislative package, consisting of
a communication and two proposals amending directives, which aims
to establish a new approach for consumer protection policy in the EU.
With this initiative, the Commission sets out to revise the EU’s body of
legislation in the field of consumer protection and modernise it in order
to improve the enforcement of existing rules and the operation of the
internal market.
More effective enforcement will in turn generate better opportunities
for consumer redress, both through individual and collective actions
and through greater public authority cooperation.

Consequently, the EESC’s opinion (INT/853) does not state a common
EESC position but sets out the different views of employers’ associations
and consumer organisations, in particular on topics relating to email
sales, such as:
removing certain pre-contractual information requirements, and lifting specific obligations relating to the right of withdrawal, for example
removing the trader’s obligation to accept the right of withdrawal in
cases where the consumer has used the item purchased rather than just
trying it out, and withholding the consumer’s right to be refunded until
the trader has received and accepted the returned goods.

© Shutterstock/TZIDO SUN

© Shutterstock/Natali_Mis

In the main, civil society organisations see the Commission’s initiatives
as positive, but consumer organisations are against certain aspects of
the Commission’s proposal, which seeks to reduce existing rights.

A single market
Who benifits?
Reine-Claude MADER (FR)
Association Consommation, Logement, Cadre de vie
Member of the Diversity Europe Group

Will consumers want to take advantage of the future European
financial services market? The question inevitably arises, given
the European Commission’s proposal for a plan to reduce market
fragmentation in order to get the market’s 500 million potential
consumers on board, making it one of the world’s main financial
centres – an aim that can only be welcomed as benefiting the EU.
To do this, the Commission is counting on the digital revolution
transforming the way the banking industry works and bringing
innovative actors providing new services to the market.
The crux of the matter is current consumers’ mobility. Only 7%
of consumers are willing to take risks outside the country where
they do their banking. This aversion to risk fails to take advantage
of the abundance and variety of financial institutions, which give
consumers in a strong position an important service. Paradoxically, given the system is so heavily criticised, consumers claim
they are satisfied with their bank and do not wish to switch, even
though essential measures have been taken to make it easier to
change bank.
What is more, except in some EU countries where the use of new
technologies has become the rule, most people prefer to be near
their bank so that they can talk to someone in person if they have
a problem.
This situation can, of course, change, but some conditions must be
met. The offer must match the demand. Consumers must be able
to enter into financial contracts in their own language, be told
clearly what the specific features of the contracts are and how
much they cost, to be able to compare them. They must also be
told clearly what the financial and legal consequences are and
what the impact will be in tax terms. They must also be informed
about the data protection system in place, considering how personal data can now be used for commercial purposes without consumers’ consent, as well as about the remedies they have at their
disposal.
The single market, as the Commission envisages it, will help
businesses and companies develop. By the same token, consumers
are entitled to ask for better products and services.

Latvian Consumer
Dialogue
Baiba MILTOVIČA (LV)
Latvian National Association for Consumer Protection
Member of the Diversity Europe Group

The new package of proposals “New Deal for Consumers” designed to increase the protection afforded to consumers while
also seeking to reduce administrative burdens for businesses. The
European Commission provisions proposed cover: collective actions;
dual quality products; wide-spread cross-border infringements; individual remedies; online marketplaces; digital services; reduced administrative burdens for businesses; and off-premise sales. The proposal is
important since it integrates representative actions for the protection
of the collective interests of consumers (repealing Directive 2009/22/
EC) and facilitates the redress for consumers if there are widespread infringements of their rights in more than one EU Member State.
The national consumer organizations within EU Member States
welcome the modernization of the EU consumer protection rules
while in the same time the main challenges remains – lack of enforcement of existing rules, consumer in vulnerability of business
practices and many others. In order to listen to stakeholders and
citizens’ expectations while having an opportunity to explain the new
package on consumer protection outside the Brussels the National
Consumer Dialogues was been arranged in many countries, including
Latvia. The National Consumer Dialogue in Latvia was organized by the
European Commission in cooperation with the Ministry of Economics of the Republic of Latvia and Consumer Rights Protection Centre
(CRPC). The Latvian Consumer Dialogue panel brought together Tina
Astola, Director General of the Justice and Consumer Affairs Directorate
of the European Commission, Inna Steinbuka, Head of the European
Commission Representation in Latvia, State Secretary of the Ministry of
Economics, Director of Consumer Rights Protection Centre and Latvian
National Association for Consumer Protection (LNACP).
The dialogue indicated that according to the Consumer Scoreboard,
a significant increase in e-commerce has occurred throughout the
European Union over the last 10 years, and Latvia ranks among the
fastest growing countries. However, Latvia is at the same time among
those countries where consumers do not trust online internet (35% of
respondents trust internet shopping). The Latvian National Association for Consumer Protection raised concerns regarding the
smooth implementation of representative actions for the protection of the collective interests of consumers are challenged by the
necessity to introduce exemption from court costs for consumer
organizations in civil proceedings. Consumer organizations criticized the proposal that includes a provision that deprives consumers of
the right of withdrawal when shopping online if the product was examined, tested or put into service during the withdrawal period.
The National Consumer Dialogues will be followed by a conclusive
event on 28 November 2018 in Brussels, at EESC premises - “Les Assises
des Consommateurs”. The event will be organized jointly by the European Commission and the EESC!
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New Deal for Consumers
Evangelia KEKELEKI (EL)
Greek Consumer Protection Centre (KEPKA)
Member of the Diversity Europe Group

Jorge PEGADO LIZ (PT)
Associação para a Defesa dos Consumidores
Member of the Diversity Europe Group

The Commission’s proposal is an improvement of consumer protection
legislation on certain issues (sanctions etc). But it also raises a lot of concerns that are shared by BEUC and national consumer organisations.
Here are two of them:

A few days before the 2018 European Consumer Day the Commission
announced the publication of several legislative measures to improve
consumer protection, mainly an initiative on a consumer representative judicial action to deal with the collective rights of consumers in the
European Union.

• Right of withdrawal: Today consumers enjoy the right to withdraw
from a contract concluded online within 14 days. According to the EC,
this is the best-known consumer right, as 95% of shoppers value the
right of withdrawal as important, but 53% of consumers have experienced problems when exercising their right of withdrawal at least
once. This right is extremely important, as consumers are buying goods
at a distance without having yet seen them physically. For example, a
consumer is shopping online and sees a nice new pair of shoes. Under
the right of withdrawal, the consumer can purchase the item, which is
then delivered, but, if the shoes are not in fact what the consumer was
looking for, he can contact the merchant to say the item is being sent
back within 14 days. The merchant at that point must then refund the
consumer within 14 days. If the consumer has used the product more
than necessary to establish whether he likes it or not, the seller has
the right to be compensated for the diminished value of the product.
The Commission has proposed that consumers should lose the right
of withdrawal if the trader considers that they have used the product
more than what is necessary to test it. The Commission would like to
allow the merchant to inspect the returned goods before accepting
the right of withdrawal, which is not the case today. The Commission
has admitted that a small minority of consumers misuse the right to
withdrawal. The actual problem today is that traders do not often respect it, which often happens with digital content and services. For
example, consumers are often not informed about the right of withdrawal and even where consumers make use of it, they are sometimes
left chasing the merchant to get their money back. Enforcement
should be strengthened for this important consumer right, rather than
weakened. The effect of this proposal would be to make consumers
think twice about buying online, having a significant impact on online
purchases in the EU economy.
• Artificial intelligence: The REFIT fitness check did not cover this area
but consumers believe this is an important area which the New Deal
must tackle. There should be a general information obligation for companies providing services to consumers that are based on automated processes (such as algorithms). Companies should be obliged to
explain how the logic of the algorithm functions, including how the
information is organised and presented to consumers. For example,
the criteria used to rank or display the information should be listed.
There is an urgent need to clarify the liability of companies which use
algorithms or artificial intelligence technology in EU consumer law.
The practice of using a disclaimer to remove a company’s liability in
an automated decision-making process should be considered unfair/
illegal. Consumers should know about the existence of personalised
and automated pricing.

During the commemoration of the Consumer Day, in Sofia on 20 March,
a senior representative of the Commission (DG JUST) presented the
main guidelines of this initiative, called “A New Deal for Consumers”,
which has been received with great scepticism and major criticism, especially by several consumers representatives, including myself. Later
on the Commission published two proposals for directives
The EESC reacted to these two proposals with its opinion INT/853 (rapporteur: Jarosław MULEWICZ and co-rapporteur: Antonio LONGO).
While Commission officials and representatives presented this
initiative in several fora, and consumer representatives had the
opportunity of confronting them with doubts and criticisms.
In this paper I will concentrate only on the proposal for the representative action for the protection of the collective interests of consumers.
I would like to point out that the very first time that the Commission
specifically raised this question was in its 2nd Programme for the Defence of Consumers (dated 19 May 1981), more than 8 years after the
Council of Europe had mentioned this right (Resolution 543 of the Consultative Assembly of the 17 April 1973) but it was only in the Complementary Communication to the Memorandum on “Consumer Access to
Justice” of 7 May 1987 that the Commission, following a Resolution of
the EP of 13 March 1987, decided to take in hand the need for effective
protection of the collective interests of consumers through a kind of judicial action to ensure compensation and indemnification of damages
in case of violation of these rights.
During the following 30 years until today the Commission commissioned studies, drew up reports, communications and proposals dealing with this subject, and promoted conferences, seminars and meetings. The EESC was asked to give its opinion on all these papers and
it also took the initiative of proposing to the EU institutions its own
viewpoint in this matter in a number of opinions and meetings. In addition, a number of Member States do not provide for effective collective compensatory redress mechanisms tailored for mass damages and
have not implemented the safeguards provided by the 2013 European
Commission Recommendation on collective redress.
According to the EESC opinions, consumer redress is a matter of
access to justice, and collective actions are a judicial tool, a procedural right, a fundamental right to allow diffuse, collective and
individual homogeneous interests to be judicially protected. EU
collective actions are thus needed because collective, diffuse and individual homogeneous rights in the EU lack a judicial tool to make them
effective and enforceable.

The main characteristics of such a tool should be summarised as
follows:
a) Not the American “class action” type; currently there are many examples of well-functioning systems of group actions in the world
,and even in Europe, which are not American-style class actions;
because the common legal tradition of European judicial institutions and the common principles underlying civil procedure in
the EU Member States do not favour or are clearly against American-style class actions

LIBERAL
PROFESSIONS
DAY
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b) Instead, a mixed system (as in Denmark or Norway) should be
adopted: in principle an “opt-out” system would be more appropriate for cases involving a large number of victims who have suffered
limited damage and an “opt-in” would be appropriate for certain
kinds of individual homogeneous interests (in cases involving a
limited number of victims who have suffered significant damage)
c) The main aspects to be considered in an EU directive should be:
I

to define at EU level the major guidelines for a harmonised EU
group action

II to clearly state what should be governed by an EU legal instrument and what should be left to Member States according to
subsidiarity
III to ensure that the implementation of such a scheme contributes to quicker, fairer, more efficient and more affordable application of justice
IV to enable effective and total compensation for damages
V to ensure the sustainability of this mechanism in terms of adequate funding
d) In this context the main questions to deal with at EU level should
be:
I

what should the criteria be for an opt-out, an opt-in or a mixed
system - the main question being who is allowed to represent
the collective interests (“legitimatio ad actio”)

II relevant role of the judge with increased powers to decide on
the consistency of the claim
III burden of proof and production of evidence
IV regime of the “ruling” - “inter partes” or “erga omnes”
V regime for appeals
VI cooperation between judicial and administrative authorities
e) All the rest should be left to Member States, according to the principle of subsidiarity, namely the legal costs regime of collective
actions should be supported according to national judicial aid systems
Consumer or civil society organisations should be able to receive adequate funding and legal advice to claim redress. Specific funds should
help qualified entities to remunerate legal counsels. Member States
should support the creation of litigation funds for qualified entities.

On the 27th of November (from 10 a.m. to 5 p.m), the EESC is
hosting an event on Liberal Professions, with the focus on the
topic Sustainable Transformation of Professional Features.
The goal is to gain new insights regarding a future-proof
definition of liberal professions in a digitalized professional
world.
High proficiency and competence, high obligation towards the
public interest (services closely connected to essential needs
of mankind such as life, health, safety, housing, quality of life,
etc), strict self-monitoring (professional regulation, ethnic
codes, disciplinary measures), personal responsibility and the
independence of professional conduct from economic and other
extraneous interests will be the centre of the discussion.
The President of Group III Diversity Europe, Arno Metzler will
open the event and Marina Elvira Calderone, spokesperson of
the Liberal Professions Category will also take the floor. Based on
the manifesto adopted last year, during the liberal professions
conference in Rome, the spokesperson will present a summary of
achievements and actions entitled From Rome to Brussels.
Three different panel discussions concentrating on relevant
topics in the area of liberal professions will also take place. The
first panel will have the aim of presenting ways of overcoming
the cliché of protectionism and adapting the definition of public
interest to societal developments. Following this, panel 2 will
focus on whether digitalization changes the essential needs of
mankind and the way this affects liberal professions. Afterwards,
the last panel will discuss restrictions of equity participation,
debating whether these are no longer required, or whether they
are more necessary than ever, examining investor interests versus
professional requirements.
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Group III members co-ordinating the work on new opinions

Jorge PEGADO LIZ (PT) is the Rapporteur of the study group for the
opinion on: “Proposal for a Council Regulation amending Council Regulation (EC) No 2015/1588 of 13 July 2015 on the application of Articles
107 and 10 8 of the Treaty establishing the European Community to
certain categories of horizon tal State aid “– INT/872
Renate HEINISCH (DE) is the Rapporteur of the study group for the
opinion on: “ Digital health literacy” – INT/874
Christian MOOS (DE) is the President of the study group for the opinion on: “Preventing the dissemination of terrorist content online” –
SOC/609
Indre Vareikytė (LT) is the Rapporteur of the study group for the opinion on: “ Gender equality issue” – SOC/610
Ulrika WESTERLUND (SE) is the President of the study group for the
opinion on: “Common standards and procedures in Member States for
returning illegally staying third-country nationals” – SOC/608

Debate with Mr Gunther OETTINGER, European Commissioner,
responsible for Budget

Gabriel SARRÓ IPARRAGUIRRE (ES) is the Rapporteur of the study
group for the opinion on: “ Conservation and control measures applicable in the Regulatory Area of the Northwest Atlantic Fisheries Organisation “ – NAT/757
Tommaso DI FAZIO (IT) is the President of the study group for the
opinion on: “MFF and ITER” – TEN/680
Séamus BOLAND (IE) is the Rapporteur of the study group for the
opinion on: “Ship inspection and survey organisations with regard to
the United Kingdom’s withdrawal proposal” – TEN/682
Antonio LONGO (IT) is the Rapporteur of the study group for the opinion on: “European Cybersecurity Industrial, Technology and Research
Competence Centre and the Network of National Coordination Centres”
– TEN/684

Debate with Mrs Violeta BULC, European Commissioner, responsible
for Transport

The full listing of membership of the study groups for the new work may be consulted here:
https://www.eesc.europa.eu/en/news-media/news/new-works-july-2018

Group III Members in the Spotlight playing a key role
Arno METZLER (DE)
President of the Diversity Europe Group

Opportunities arising
from CETA for SMEs
On the 4th October 2018,
I participated in a round
table entitled ‘Opportunities arising from CETA
for SMEs’, organized by
the Employers’ Group of
the EESC, with the participation of the Ambassador of Canada to the European
Union, Dan Costello and the President and CEO of the Canadian Federation of
Independent Business, Dan Kelly.
It is my strong belief that we need to continue cooperating all together, to
support and enable SMEs to engage in international business. Especially
considering that over 60% of gross EU income is represented in our Diversity
Europe Group (liberal professions, the social economy sector, SME’s, etc.).
At the same time, we must keep communicating about the benefits of CETA.
Indeed, I believe communication solves two problems: it not only informs
consumers, it also motivates SMEs.
So in my view there is no doubt that we need to have a transparent and clear
communication about CETA, to help SMEs better understand the situation and
the benefits, and to enable them to join the debate.
As a last thought, I would like to emphasize the importance of facilitating
diploma recognition between the EU
and Canada, which will help develop
our collaboration while ensuring
good mutual understanding for
future generations.

However, we must remain concerned about a number of developments in
Russia which lead to shrinking space for civil society. I referred in particular
to the law on foreign agents which targets non-profit and media organizations
but might be extended to individuals as well. Furthermore, I mentioned the
detentions which took place after the peaceful demonstrations following the
proposal of the new pension law. Freedom of assembly is one of the core
civil rights. Only if entirely respected can a full democracy flourish.
During the fruitful meeting, we discussed the topics of digital agenda and social
economy. Both themes
are high on the agenda of
the European Economic
and Social Committee.

Second from left Mrs Slavova
(EESC), third from left Group
President Metzler (EESC),
together with EESC delegation
and Secretary General of Russian
Civic Chamber Evgeny Velikhov

Ariane RODERT (SE)
President of INT section
Forum – idéburna organisationer med social inriktning
Member of the Diversity Europe Group

Consumers at the heart of finance
in Europe
The INT section of the EESC, under my chairmanship, organised a high-level conference on Consumers at the heart of finance in Europe to take place on
26 September in Brussels.
The aim of the conference was, on the one hand, to create knowledge of and
encourage adherence to European Union institutional policy, by disseminating
the main messages of the EESC opinions on the
• Consumer Financial Services Action Plan: Better products and more choice for
European consumers,

Dilyana SLAVOVA (BG)
National Coordinator of the Mountain Milk NGO
President of REX section
Member of the Diversity Europe Group

8th joint seminar between the European
Economic and Social Committee and the
Civic Chamber of the Russian Federation
It was a great pleasure for me to open this 8th joint seminar between the European Economic and Social Committee and the Civic Chamber of the Russian
Federation.
I believe these annual meetings provide an excellent opportunity for the European and Russian civil society to exchange their views and practices on topics
of common interest and contribute to enhancing links between the EU
and Russian Federation. Under the current bumpy political relations, we at
the EESC believe that it is even more important to continue our good relations
and to further develop dialogue between our civil societies.
I was delighted to see that people-to-people contacts continue to flourish; you
might know, for example, that Russian students are the biggest group of “clients” of the Erasmus Plus programme. Exchanges happen at different levels, be
it scientists, artists or teachers, and I am confident that this is an excellent way
to connect together and to build bridges between our two societies and we, as
institutions representing our respective civil society, have a crucial role to play
in this regard.

• FinTech action plan: for a more competitive and innovative European financial
sector,
• and the upcoming opinion on Action Plan on Sustainable Finance.
On the other hand, the aim was also to present the challenges involved in moving towards a single market of financial products that are more inclusive and
safe for consumers, and to discuss how to improve its application in an increasingly digitalised context.
The conference gave stakeholders the
opportunity to express their views
and expectations on this issue, which
is a useful base for further reflection at
the appropriate political and strategic
level.
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Group III Members in the Spotlight playing a key role
Ronny LANNOO (BE)
UNIZO organisation of SMEs & independent professionals
Member of the Diversity Europe Group

Renate HEINISCH (DE)
Federal Association of German Senior Citizens’ Organisations
Member of the Diversity Europe Group

EESC and Group III on European
Democracy Festival

Third Age Forum
Vaccination & Healthy aging
7th September 2018 in Nowy Sącz

The EESC was actively present at the first European Democracy Festival at the
Brussels Leopold Park in a joint stand with the Committee of the Regions on
Saturday 22 September. In a number of tents spread across the park, many European institutions and organizations presented their activities to the general
public. That happened in an interaction, playful way. On behalf of our Group,
I participated in a panel debate together with colleagues from group I
and II Daniël Mareels and Piere- Jean
Coulon. The audience was not deterred by the Belgian autumn week
and took an active part in an interactive vote and the conversation about
the concrete meaning of the E.U. for
the citizens and the role of the civil
society. Also for the Brussels public,
“going local” appears to be useful and
necessary.
Repeatable but hopefully with better
weather. .

Dilyana SLAVOVA (BG)
National Coordinator of the Mountain Milk NGO
President of REX section
Member of the Diversity Europe Group

EESC’s Western Balkans Follow-up
Committee
This years’ meeting of the EESC’s Western Balkans Follow-up Committee outside of Brussels took place on 24 and 25 September 2018 in Tirana, Albania. Our
Western Balkans Follow-up Committee members listened to the views on the
role of civil society in Albania, and later conveyed these messages to the Government of Albania and to the political authorities of the EU. These meetings
in Albania are a step towards the 7th Western Balkans Civil Society Forum to be
held in 2019.

Mrs Slavova (EESC);
EU Ambassador in Tirana
Luigi Soreca

On 7th September, I participated in a conference on Vaccination & Healthy
aging, and this was my main message: there is no miracle drink against
health-threatening evils. But there is something good that is medically
proven, simple and effective: vaccinate!
Vaccinations effectively protect us from illness. This applies to adults as well as
to children. Especially at an older age, when the immune system slows down,
vaccinations are important and can be life-saving.
When was the last time you were vaccinated? If you do not know, take a look at
the vaccination certificate. For some vaccinations, regular refreshments are necessary. Healthy adults, however, often neglect their vaccine protection because
they do not feel threatened by infection. But at an older age, the risk increases
again for some diseases, against which there is a vaccine.
Who protects vaccines?
Vaccinations are also important in old age to protect themselves, their family
and the circle of acquaintances from diseases. On the one hand, some infections in older people and those with chronic diseases tend to be more severe,
for example the flu virus. Anyone who has grandchildren or dealing with the
chronically ill, should also keep in mind that an infection that may be unpleasant for him - such as a whooping cough - may be dangerous for a baby who has
been infected with it. A vaccine can therefore be useful to protect the people
who are important to you.

Krzysztof PATER (PL)
Polish Scouting and Guiding Association
Member of the Diversity Europe Group

Ágnes CSER (HU)
Hungarian Children’s and Youth Alliance)
Member of the Diversity Europe Group

EU-Republic of Korea Free Trade
Agreement

EESC 60
Plenary session – 24 May 2018

Mr Krzysztof Pater has been elected new chair of the EU Domestic Advisory
Group (DAG) under the EU-Republic of Korea Free Trade Agreement (FTA) for the
mandate 2018–2020. Mr Pater has been a Member of the DAG for Korea since
2015. Regarding the future work of
the DAG, he believes that it is important to maintain the balance of topics
in the Group. Internal meetings will
not be strictly limited to the Trade and
Sustainable Development-chapter of
the FTA, as it is important to understand the country as a whole in order
to be able to work on the core issues
of the DAG, environment and labour
with regard to the trade relations.
The Republic of Korea’s ratification of
outstanding ILO conventions will be a
standing point on the agenda, as the
DAG will monitor first the ratification
and second the implementation of
the conventions once ratified.

Tom JONES (UK)
Wales Council Voluntary Action
Member of the Diversity Europe Group

XI European Mountain Convention
A valuable inheritance from the past, a strategic resource for the future
On 25-27 September 2018, I participated in the XI
European Mountain Convention as a guest speaker
on NAT 738 Culture Heritage in Vatra Dornei, Romania, organized by Euromontana in collaboration
with the Agency for Mountain Areas.
The conference focused on the tangible and intangible cultural heritage in
mountain areas and on how this strategic resource, inherited from the
past, can be a key asset for developing sustainable and attractive mountain areas in the future.
The purpose was to enhance the role of European mountain areas, their communities and their cultural heritage in addressing the challenges of the future,
disclosing larger perspectives and creating new opportunities.

Tom Jones (EESC), Dumitru Botanoiu, State Sec for Agriculture,
Rural Development, Harald Egerer, UN Environment Office,
and Juanan Lazpita, President Euromontana.

On the 60th anniversary of the EESC, I thanked my colleagues and the staff of
the administration for our work together! I referred to the fact that 10 years
ago on the 50th birthday of the EESC I welcomed the fact that there is no war in
the European Union countries and so two generations of men have remained
with us as grandparents, dads, husbands, brothers and sons. This peace must
continue to be preserved! Group III as a representative of Diversity Europe, as
a Hungarian and a European citizen, I have asked for the respect of each other’s
culture and as rapporteur for the European Year of Intercultural Dialogue I have
drawn attention to the fact that I have been asking for more than 10 years to
create a community radio in all the official languages of the European Union.
Why? Because radio is accessible for both rich and poor in their native languages. And as we know, only a well-informed patient can agree to his or her
surgery, we can only involve well-informed European citizens in direct actions and support if they understand what the European Union is about.
We Hungarians say that the nation lives in its language. I asked for patience to
listen to each other and to create the opportunity for us all to use our mother
tongue. As a member of the Western Balkans Follow-up Committee, I would
like to put more emphasis on knowing and respecting each other’s culture on
the basis of my personal experience. Cooperation can only be realized that way,
with respect for European cultures.
In 2019, citizens of the European Union elect their representatives in the European Parliament, citizens expect their representatives to represent and bring
them closer to the European Union.
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Overview of our Members’ Work in the EESC
At its Plenary session on 19-20 September 2018 the European Economic and Social Committee (EESC) adopted the
following opinions for which Group III members were Rapporteurs.
Gabriel SARRÓ IPARRAGUIRRE (ES)
Spanish Fishing Confederation
Member of the Diversity Europe Group

SOC/582 - Visa code revision

NAT/745 - Multiannual recovery plan
for Mediterranean swordfish

The EESC:
• acknowledges that the Visa Code is a core element of the common
visa policy, by establishing a common set of legal provisions and operational instructions;
• supports the proposed harmonised procedures and conditions established by the Visa Code, allowing for the elimination of situations where
similar cases are dealt with differently by EU Member States, while also
allowing differentiated treatment based on “visa track record”;
• welcomes the harmonisation solution for multiple-entry visas, which
allow their holders to travel repeatedly to the EU during the visa’s period
of validity, as this could contribute to economic growth, cultural and social development and exchanges.
• The single-entry visas to be issued at external borders, introduced in
order to promote short-term tourism, demonstrate the flexibility and
pragmatic approach taken by the Member States;
Gabriel SARRÓ IPARRAGUIRRE (ES)
Spanish Fishing Confederation
Member of the Diversity Europe Group
NAT/740 - Multiannual plan
for fish stocks in Western Waters
• The EESC considers the establishment of a multi-annual plan to be an
appropriate measure for managing the Western Waters, although the
specificities of fisheries in the North Western and South Western Waters
should also be taken into account.
• The EESC believes that this regulation should be aligned with the objectives of the Common Fisheries Policy (CFP) and the importance of the
socio-economic component should therefore be mentioned when allocating fishing opportunities.
• The EESC calls for the lists of species affected by this regulation to be
updated, through regionalisation, as some of these species hamper the
management of mixed fisheries because of their low catch rates, because they are considered to be by-catches or because of the lack of
quotas in some Member States.
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Ionuţ SIBIAN (RO)
Fundaţia pentru Dezvoltarea Societăţii Civile
Member of the Diversity Europe Group

• The EESC broadly supports the European Commission proposal, which
seeks to transpose Recommendation 16-05 of the International Commission for the Conservation of Atlantic Tunas (ICCAT) into EU law. The
recommendation establishes a multiannual recovery plan for Mediterranean swordfish and is aimed at achieving a biomass of that stock corresponding to a maximum sustainable yield (MSY) by 2031, with at least a
60% probability of achieving that objective.
• The Committee finds that the European Commission has not simply
transposed the ICCAT recommendation but introduced a number of
points into its proposal that are not reflected in the recommendation
and that may put the European fleet at a competitive disadvantage visà-vis the fleets of coastal third countries, such as Morocco, Algeria, Tunisia and Turkey, which are also involved in such fishing activities.
Carlos TRIAS PINTÓ (ES)
Spanish Union of Consumer Cooperatives
Member of the Diversity Europe Group
INT/846 - Trust, privacy and
security / Internet of Things
The EESC calls on the European institutions and EU Member States to:
• ensure that security and privacy are protected by building appropriate
regulatory frameworks that contain strict monitoring and control provisions;
• clearly define the liability of all operators in the product supply chain
and the related information flows, preventing legal loopholes occurring
when several producers and distributors are involved at the same time;
• introduce appropriate resources and effective coordination mechanisms between the European Commission and the Member States;
• monitor the development of emerging technologies associated with
IoT, to guarantee high security, full transparency and fair accessibility;
• promote European and international standardisation in order to guarantee product reliability, availability, resilience and continuation.

Giuseppe GUERINI (IT)
Confederation of Italian Cooperatives (Confcooperative)
Member of the Diversity Europe Group

Mihai IVAŞCU (RO)
Chamber of commerce and industry of Romania
Member of the Diversity Europe Group

INT/851 - Artificial Intelligence and Robotics

INT/856 - Small listed companies

The EESC:
• would like to work closely with the EU institutions in the analysis and
evaluation of all the EU legislation on liability, product safety and civil
responsibility, which should be amended as a result;
• agrees with the aim of the Commission Communication to strengthen the EU’s industrial and technological capacity in order to
spread AI across the internal market;
• thinks that addressing the challenge of global competitiveness requires AI to be accessible to as many entities as possible;
• believes that the European Commission and the Member States
should work together to develop guidelines on artificial intelligence ethics and should involve all the relevant public and private
stakeholders in this effort;
• suggests that a clear, harmonised and mandatory legal framework be
developed at the European level to duly regulate AI and to update the
existing rules affected by AI;
• highlights the role of educational training programmes in protecting
European workers operating in an environment that is being profoundly changed by the gradual emergence of AI.
Diego DUTTO (IT)
LEGACOOPSOCIALI (Italian Association
of Social Cooperatives)
Member of the Diversity Europe Group
INT/852 - Digital transformation /
health and care
The EESC believes that:
• in the course of the changes generated by digital transformation, people must be at the center of care;
• digitalisation processes must help healthcare professionals to spend
more time with patients; healthcare professions must be staffed with
qualified personnel and equipped with appropriate digital skills;
• digital tools must be a lever to develop new forms of organisation in
health and care systems; by means of appropriate public investment,
values of solidarity and universality must be reaffirmed as the basis of
these systems;
• digitalisation processes are not to be misinterpreted as a savings package for health care budgets. Care must be considered as a personal service and new concepts of long-term care need to be developed.

The EESC:
• expresses its belief that the current proposal, although a step in the
right direction, is not enough to tackle the existing barriers on the SME
Growth Markets. While there is indeed a need for a holistic approach,
each individual step must carry its own weight;
• stands by its previous opinions that the low level of communication
and bureaucratic approaches are significant barriers and much more
effort must be put into overcoming these obstacles. Communication
from Brussels should always target the bottom of the chain – the SMEs
themselves –, by involving SME associations, social partners, chambers of commerce etc.;
• advises the European Commission to look into the possibility of attracting institutional investors, such as private pension funds, to invest
in these SME Growth Markets, by providing incentives, especially concerning tax treatment. Member States should explore possibilities for
further attractive investment support schemes at national level;
• believes that the liquidity contracts are extremely welcomed, especially for the underdeveloped markets. The EESC believes that the 29th
regime on liquidity contracts prepared by the European Commission
will create an additional option for issuers, alongside national legislation.
Séamus BOLAND (IE)
Irish Rural Link
Member of the Diversity Europe Group
INT/864 - Type-approval with regard to the
withdrawal of the United Kingdom
The EESC:
• believes that the proposal is focused on the practical steps necessary
to address real consequences for the vehicle manufacturing and distribution industry and consumers as a result of unavoidable legal changes in the certification of type-approval issues by UK authorities
on the basis of EU laws. It should
therefore act as a template for
many other similar agreements;
• recognises that there is a need for
a reasonable lead-in time before
full implementation of the new
system is enforced;
• recommends that there is the necessary flexibility taking into account
of the huge market that exists in the EU and the UK;
• recommends that the necessary information systems, training and
advice are well resourced and are transparently available to all stakeholders.
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The EESC believes that artificial intelligence (“AI”) and automation processes have enormous potential to improve European society in
terms of innovation and positive transformation, but they also pose
significant challenges, risks and concerns.

Europe III

Overview of our Members’ Work in the EESC
At its Plenary session on 19-20 September 2018 the European Economic and Social Committee (EESC) adopted the
following opinions for which Group III members were Rapporteurs.
Mindaugas MACIULEVIČIUS (LT)
Agricultural Cooperative /LT Chamber of Agriculture
Vice President of the Diversity Europe Group

Tom JONES (UK)
Wales Council Voluntary Action
Member of the Diversity Europe Group

INT/866 - Approval and market surveillance of
agricultural and forestry vehicles

NAT/738 - Contribution of rural areas
to the 2018 EYCH

The EESC:
• supports the extension for five more years of the power of Commission
to adopt required delegated acts, as there is a continuing need to update various elements of the type-approval process;
• welcomes the strong commitment of the Commission on consulting
various stakeholders and social partners on every initiative in this field;
• acknowledges the work of the Commission at international level.
Etele BARÁTH (HU)
Magyar Urbanisztikai Társaság
President, EU 2020 Steering Committee
Member of the Diversity Europe Group
ECO/465 - Regulation on cross-border
mechanism 2021-2027
• The EESC welcomes the proposal for a regulation presented by the European Commission on a mechanism to resolve legal and administrative obstacles in a cross-border context (hereafter “the mechanism”).
In the EESC’s view, the proposal reflects a new approach and is likely
to strengthen the opportunities for cooperation based on subsidiarity
between different Member States, and to contribute to more balanced
and sustainable socio-economic development of border regions
and to the growth of EU GDP.
• The EESC believes that the implementation of the draft regulation may
contribute to the removal of historic obstacles, to the dissemination of
day-to-day European practice and to strengthening the sense of European citizenship.
• The proposal for a regulation works on the principle that, in order to
solve a given problem, one solution would be to apply the legislation
in force on the other side of the border. However, in many cases this approach is not possible. There may be no legislation on either side of the
border to help resolve a given problem; the solution may then be along
the lines of a model provided by a third country. A mechanism should
be proposed to deal with such a situation.

• Rural Cultural Heritage with all its richness and diversity should be formally recognised for its intrinsic artistic value and its economic and social contribution to the wellbeing of all European citizens.
• Rural cultural heritage should be promoted sustainably for the purposes
of tourism and in order to attract urban citizens to choose rural homes
and work in remoter settlements.
• Marketing of rural cultural produce, including gastronomic heritage, should be promoted and geographically-branded status protected, giving assurance on quality and traceability to citizens.
• Some EUR 8 million were allocated to the Year following Trilogue negotiations between the European Parliament and Council in 2017.It would
be fair to expect that a quantifiable proportion of this support was
available to rural areas.
• Urgent action is required on connectivity of transport and digital infrastructure which is essential for settlement in rural areas and for the development of cultural tourism.
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The EESC welcomes the proposal that follows feedback received by
stakeholders and Member States in the first implementation period.

Andreas THURNER (AT)
Austrian Agriculture Chamber
Member of the Diversity Europe Group
NAT/739 - Bioeconomy
• The EESC considers that the bioeconomy is about creating added value
for society by producing, converting and using biological natural resources. The transition to carbon-neutrality and circularity will increasingly act as a driver for the bioeconomy, as a sustainable bioeconomy
has the potential to generate economic, social and climate benefits simultaneously.
• The EESC points out that the bioeconomy contributes to climate change
mitigation in several ways: by sequestering CO2 from the atmosphere in
biomass, by storing carbon in bio-based products and by substituting
fossil-based feedstocks and products with bio-based ones.
• The Committee also points out that the bioeconomy contributes to the
EU’s climate and energy targets by replacing fossil fuels with bioenergy
in electricity production, in heating and cooling and in transport. It also
contributes to energy efficiency and the security of energy supply.

Thierry LIBAERT (FR)
Fondation Nicolas Hulot pour la Nature et l’Homme
Member of the Diversity Europe Group
NAT/737 - Indicators better suited to evaluate
the SDGs – the civil society contribution
• Ever since the adoption of the UN 2030 Agenda for Sustainable Development by the European Institutions in 2015, the EESC has been
calling for adapting the current EU governance system to the implementation of the 2030 Agenda. The Commission should establish an
overarching European Sustainable Development Strategy with
concrete objectives, targets and actions in order to achieve the
SDGs. The Strategy should be fully aligned with 2030 Agenda to guarantee that SDGs are mainstreamed into all EU policies and provide the
framework for policy coordination and monitoring of EU and national
implementation of the SDGs. The current lack of this Strategy is a risk
for the coherent implementation of the 2030 Agenda in the EU and at
national level.
• The EESC calls for indicators that can provide a basis for policy
planning and policy shaping. Specific EU policy targets for SDGs
need to be established and indicators need to be able to monitor their
achievement. The EESC also identifies certain technical limitations
that need to be addressed in order to ensure the best indicators
are used.
• EESC calls for the major involvement of civil society in
the definition of indicators
and in assessing the EU’s progress towards the goals.
Renate HEINISCH (DE)
Federal Association of German Senior
Citizens’ Organisations
Member of the Diversity Europe Group
SOC/592 - Strengthened cooperation against
vaccine preventable diseases
• The EESC supports the Commission’s proposal as a timely response to
the urgent health threats facing the EU today, namely vaccine hesitancy, declining coverage for specific diseases, unprecedented outbreaks of
vaccine- preventable diseases, discrepancies between national vaccination programmes and vaccine shortages.
• The EESC calls on the Commission to raise awareness on the importance
of vaccination. All communication channels, including mainstream and
social media, should be used to provide science-based and accessible
information for citizens and organisations. The Union must also work towards improving Europeans’ vaccine literacy by improving digital health
literacy.
• The EESC calls on the Member States to put in place measures to protect
healthcare professionals from exposure to a wide range of diseases. This
should be done by ensuring full and effective implementation of Directive 2000/54/EC .

Graham WATSON (UK)
Consultancy Bagehot Limited, EU Counsel to Her Majesty’s
Government of Gibraltar and chairman of Europe Active,
the European Health and Fitness Association
Member of the Diversity Europe Group
TEN/672 - Connecting Europe Facility (2018)
• The EESC advocates for a stronger budget for the Connecting Europe
Facility for after 2020.
• The EESC recommends that the European Commission and the Member States further encourage synergies at project level between the
three sectors, which are currently limited because of the rigidity of the
budgetary framework as regards the eligibility of projects and of costs.
• The EESC urges the co-legislators to maintain the commitment in
the previous CEF regulation to spend “the major part” of the energy
budget on electricity projects.
• The EESC recommends that the financial capacity of the CEF programme under the next MFF should be increased and better balanced
between the three sectors in order to maintain high credibility and
attractiveness for investors.
Ionuţ SIBIAN (RO)
Fundaţia pentru Dezvoltarea Societăţii Civile
Member of the Diversity Europe Group

SOC/604 - Visa Information System (VIS)
The EESC:
• supports a visa policy that is and should remain a tool to facilitate
tourism and business, while preventing security risks and the risk of
irregular migration to the EU;
• supports the further development of the Visa Information System
(VIS) as the best technological solution facilitating the short-stay
visa procedure and helping visa, border, asylum and migration authorities to rapidly and effectively check the necessary information on
third-country nationals who need a visa to travel to the EU;
• considers that one key objective of action in this field should be the
harmonisation of EU Member State procedures, practices and outcomes with regard to visa policy;
• supports the objective of making it easier to identify missing persons. However, lowering the fingerprinting age for child applicants
from 12 years to 6 years can be problematic. The proposal did not include input and opinions from child protection agencies and organisations, preventing the EESC from fully assessing the impact of the
proposal on children and their protection.
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Group III studies

>>
Antonio LONGO (IT)
Defence of the Citizen Movement (MDC)
Member of the Diversity Europe Group

INT/853 - New deal for consumers
The EESC acknowledges the Commission’s proposal to update existing
rules to take into account new consumption habits and to adapt them
to the digital single market evolution. However, as recommended by
the EESC opinion on consumer vulnerability in business practices, concerns related to the lack of enforcement of existing rules still need to
be addressed. Moreover, the harmonization of consumer protection
law should not diminish the level of consumer protection in the Member
States while balancing it with traders’ legal certainty.

It is with great pleasure that we introduce to you the publication
of the study ‘Best Practices in Public Policies Regarding the
European Social Economy Post the Economic Crisis’. This
research was commissioned by the EESC at the initiative of the
Social Economy Category and follows on from the study ‘Recent
Evolutions of the Social Economy in the European Union’, published
by the Committee in 2017.
There is no doubt that the economic and financial crisis injected
urgency into the European search for complementary avenues of
sustainable socio-economic development. During the last decade,
this has translated into a burst of innovative and dynamic public
policies promoting the social economy at the European, national
and regional levels.
However, to date there has been little empirical research on
these new social economy policies. Why are some cases more
successful than others? Do new public policies necessarily favour
the development of the sector? What are the barriers to the
development of successful social economy policies?

The complete texts of all EESC opinions are available in
various language versions on the Committee’s website:
http://www.eesc.europa.eu/en/our-work/opinionsinformation-reports/opinions

This new publication will be of great interest and use to all relevant
actors: social economy organisations, regional/national authorities
and the European Institutions. It builds on the significant
contribution that the EESC and the Social Economy Category in
particular, have made to the promotion of the sector within the EU.

MEMBERS ON CURRENT AFFAIRS

A new paradigm for the EU:
democratic and environmental security

The ECSC was the predecessor of the European Economic Community (1958), which would later become the European Community (1993)
and subsequently the European Union (2003).

Military security
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It would therefore be quite right to say that the EU is built on a paradigm of military security: peace - after two dreadful wars. And now, 73
years after the end of the Second World War, it is quite obvious that the
EU has demonstrated its success in this.

This is something to be proud of and underlines the need to remain focused on efforts to maintain peace. But nowadays, as we look around us
and into the near future, it is clear that the concept of security has to be
developed further. It is in fact no longer just a matter of military security, but also, and increasingly so, of democratic and environmental security within the European Union. In brief, it is time for a new paradigm.
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Democratic security
Democratic security means protecting the democratic state governed
by rule of law, incorporating the separation of powers (trias politica),
and therefore including - inter alia - an independent judiciary. A state
in which human rights
are guaranteed and
maintained, and in
which the right to freedom of expression and
to freedom of assembly and association,
and thus the freedom
to join and set up civil
society organisations,

Jan DIRX (NL)
Natuur & Milieu
Member of Diversity Europe Group

are taken for granted, as are a pluralist and free press. History teaches us
that society without democratic security will inevitably become unstable, because people will ultimately stage protests against restrictions
on their rights. The concomitant instability threatens peace within the
countries concerned, but also outside them: witness the refugee flows.
At present we are concerned to note that in various EU countries democratic security is being damaged. Because this development is a threat
to us all as Europeans, it is important that not only every EU institution,
but also every European stand up for maintaining and strengthening
our democratic security. The forthcoming elections to the European
Parliament provide a good opportunity to do this.

Environmental security
The results of scientific studies into the effects of climate change and
the decrease in biodiversity highlight the fact that what we are dealing with are threats which will affect the lives of nearly everyone, especially those of future generations. There is talk of extreme weather
conditions with hurricanes and severe storms causing human suffering
and material damage. Shortage of fresh water will become a problem
in more areas of the world, while in others it is serious flooding that
will be the problem. Tropical and sub-tropical diseases will spread over
a wider area of the world. All this will give rise to major risks for people’s well-being and health, and also lead to conflicts within and between countries. Think
of migration flows, the
disappearance of agricultural land, and conflicts over water rights
in cross-border rivers.
Our security is therefore under threat from
these environmental
developments, and for
this reason environmental security should become a key element of EU
policy. Environmental security is of course about the here and now, but
it is also and above all about the future of new generations.
There, too, choices are to be made when we vote next May for a new
European Parliament. Check which parties advocate the protection of
nature and the environment, steps to combat climate change, the promotion of sustainable development and a circular economy with sustainable and decentralised power generation.
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This year, the EESC is celebrating its 60th anniversary. However, the
very first European body was the European Coal and Steel Community (ECSC), which was set up by France, Germany, Italy, Belgium, Luxembourg and the Netherlands in 1952. The foundations for the ECSC
were laid by Robert Schuman in his role as French Foreign Minister; he
launched the Schuman Plan in 1951. At the heart of this plan, it was proposed that “the Franco-German production of coal and steel as a whole
be placed under a common High Authority, within the framework of an
organization open to the participation of the other countries of Europe”.
Schuman clarified the aim as follows: “The solidarity in production thus
established will make it plain that any war between France and Germany becomes not merely unthinkable, but materially impossible”.
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20/11: What Future for
Youth at Risk of Exclusion?
Meetings with the national delegations of Diversity Europe
On 11 July, I began my round of meetings with the various national
delegations. In July, I had the opportunity to discuss with the Italian
delegation and with the Romanian delegation.
On 19 and 20 September I had the honour to meet with the French
delegation and with our colleagues from Benelux.
In October I will meet the Romanian delegation and in December the
Finnish Diversity Europe members.

How worker and social cooperatives contribute to social inclusion of
young people
The conference organized by CECOP – CICOPA Europe will look at how
worker and social cooperatives combat the exclusion of young people
across Europe. How do they increase young people’s social and financial
autonomy, give them control over their future and a voice in society
and allow them to take care of the community? A specific focus will be
made on education and training, employment and access to services.
WHEN
20 November 2018
From 10AM to 3PM
WHERE
La Tricoterie,
Théodore Verhaegenstraat 158,
1060 Brussels, Belgium

Meeting EESC Diversity Europe Group’s delegation from Benelux

https://www.tricoterie.be/fr/contact-acces?lang=fr

Meeting EESC Diversity Europe Group’s French delegation

follow us on twitter
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