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1.

Expected Outcomes

Incubators and accelerators with inclusive mandates will benchmark

their outcomes against industry peers.

EU|BICs will be able to expand their capacity to deliver tailored

services to diverse clients.

Small businesses coming from vulnerable groups / geographies will

find more suitable business support.

Greater transparency and quality will be achieved in the delivery of

small business development services.
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Q) FIBIA Who is involved?

» EBN Members » Inclusive BSOs supported by
JPMorgan Chase Foundation
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“(©)- FIBIA Geographical Scope

1. United Kingdom
» 37 business support
organisations across 2. Benelux
Europe have taken 3. Luxembourg
part in the FIBIA
project’s initial phase 4. Spain
in 2017:
24 are EU|BICs > France
13 are Inclusive BSOs 6. Germany




-@). FIBlA  Initial Findings - Client Groups

Client Groups: Under-represented Entrepreneurs

Unemployed 81%

Youth

78%
Women I /3%
Disabled GG S5 1%

Elderly I 33%
Migrants NN 35%
Minority groups I 30%

Refugees I 30%

Criminally convicted I 14%
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~(§)~ FiBia  Initial Findings - Lead Generation

Referrals from partnerships w/ public orgs

Networking

Social media

Referrals from other incubators

Promotional Events 41%

Website 38%

Public Presentations 38%

Press Articles 35%

35%

Referrals from other entrepreneurs

Projects 32%

Mewsletters 30%

Awards 30%

30%

Partnerships w/ referrals from funders

Competitions 24%

Partnerships w/ referrals from charities 22%
Bootcamps
Hackathons

Startups weekends
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Customised Support Services
80%
69% 70%
70%

60%

54%

50%

40%

33%
29%

30%
17%

Pre-incubation Incubation Growth services

20%

10%

0%

M Inclusive BSOs [ EU|BICs

Survival Rates Five Years After Business Support

74% 76% 78% 80% 82% 84

Under-represented
entrepreneurs

Types of Innovat

Inclusive BSOs

\

B Non-innovative M Non-technological Innovation
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Number of entrepreneurs supported coming from
under-represented groups

2500

2073

2000

1500

1000

389

500

Potential entrepreneurs Startups SMEs (<5 years)
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914 Jobs created
by startups

B Middle skills jobs in startups
B Entry level jobs in startups




<O FIBIA 2018 Objectives

» Expand benchmarks

» Learn about entrepreneur satisfaction

» Learn about level of inclusion across sectors (ICT, Bioeconomy, etc)

» Create training course with clear guidelines for . .
incubators/accelerators to become more diverse and inclusive

» Create & toolkit/guidelines to help incubators/accelerators create
more diverse and accessible services for under-represented

entrepreneurs
Stay tuned! @ebn




Thank you!

Clarelisa Camilleri (clarelisa.camilleri@ebn.eu)

FIBIA website: www.fibia.eu
Results link: https://ebn.eu/fibiaReport2017.html
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