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SUMMARY REPORT OF THE SIXTH EUROPEAN MIGRATION FORUM 

 
The European Migration Forum took place on Wednesday 27 and Thursday 28 October 2021.  

Key outcomes of the Forum included the considerations and recommendations that emerged from 
the parallel workshops and key insights/messages that emerged from the ‘Floor is yours’ working 
groups. 

The Forum also included speeches by EU Home Affairs Commissioner Ylva Johansson and European 
Economic and Social Committee (EESC) President Christa Schweng, a panel discussion on key issues 
and concluding debates with panellists from the European Commission, the European Parliament, the 
Slovenian presidency of the EU and the Committee of the Regions.  

 

The Forum was highly visible on social media: #EUMigrationForum 

 
SHORT ACCOUNT OF EACH SESSION OF THE FORUM (IN CHRONOLOGICAL ORDER) 

 

Introduction to the Forum 
 
In an opening statement, Carlos Trindade, a member of the EESC and of the European Migration 
Forum Bureau, stressed the importance of the Forum and noted that this year the debates came under 
the umbrella of the Future of Europe conference, which is also about the importance of migrants, their 
integration and their economic and cultural contributions to society. He underlined the fact that, 
during the pandemic, many workers in key sectors (e.g. healthcare and civil construction) were 
migrants and that they played a key role in fighting the pandemic. He also underlined that it is a social 

https://twitter.com/search?q=%23EUMigrationForum&src=hashtag_click


duty to protect all the vulnerable, including migrants, during the recovery and stressed the importance 
of debunking the narrative of far right extremists. 
 
Magdalena Jagiello, Deputy Head of the Legal Pathways and Integration Unit at the European 
Commission’s DG Migration and Home Affairs, highlighted two aspects of the impact of Covid-19. One 
was that it has been harsher on the lives of migrants (e.g. in terms of mental health, employment and 
access to services) and the other was that migrants contributed greatly to the functioning of our 
societies by carrying out essential functions (‘frontline or essential workers’, e.g. in healthcare). She 
noted that the Forum would help with the implementation of the Commission’s Action Plan on 
Integration and Inclusion, which was adopted in 2020. 

Migrants’ role in the recovery of our economies and societies  

 

This session was moderated by Anila Noor, Managing Director, New Women Connectors, Member of 
the Commission expert group on the views of migrants.  

Juliana Wahlgren, Senior Advocacy Officer, Acting Director ENAR (European Network Against Racism), 
Member of the Commission expert group on the views of migrants, stressed that, during the 
pandemic, migrants had played a key role as essential workers (e.g. in healthcare, domestic care and 
transportation, where migrants are overrepresented) in maintaining basic functions in society and in 
ensuring that society could survive. In her view, a major lesson from the pandemic was that, whereas 
migrants had been so neglected before the crisis, they became so essential after the crisis hit. 
However, that did not prevent migrants from being scapegoated (e.g. increase in hate speech and 
hate crime, especially to Asian communities and those perceived as Asians) during the pandemic. 

Maarten van Ooijen, Eurocities Social Affairs Chair, Deputy mayor of Utrecht,  pointed out that Utrecht 
had taken innovative action. Whereas, before 2015, the city tried to shelter migrants at the lowest 
cost, after 2015 it had introduced a new form of integration via neighbourhood centres (where asylum 
seekers and, e.g., students lived) including sports activities, language learning activities and coffee 
bars so that migrants could start the integration process from the day of their arrival in the city. This 
had only been possible thanks to EU financial support. For him, it is important to change the narrative 
from a negative one about migrants costing so much to a positive one where migrants and locals learn 
from each other. He called for more options for direct funding to the cities from the EU level and for 
cities to have a seat at the table at European and national levels so that they can change the negative 
narrative to a positive one. 

Tulay Ates-Brunnen, Managing Director Tür an Tür - Integrationsprojekte gGmbH, Member of the 
Commission expert group on the views of migrants, also underlined the contribution of migrants 
during the pandemic, e.g. in the healthcare sector. She pinpointed a challenge whereby, in the coming 
years, 150,000 healthcare professionals will be needed from abroad after the pool of potential 
domestic professionals has been exhausted. She underlined the need to attract skilled workers from 
different countries and, in this respect, referred to the challenge of recognising foreign qualifications. 
A key challenge is that migrants may find it easier to get a job in the low wage sector than go through 
the process of recognition and therefore do not have recognised qualifications.  

Q & A session 

 
During the Q and A session, it was noted that undocumented migrants was an important topic as, 
being at the bottom of the pyramid, they have been affected most by the pandemic socially and 
economically. In that context, Utrecht is working on fact-based approach where it wants everyone to 
work on a prospective for their own lives in addition to having shelter. In addition, efforts are being 
made to find a new way of integrating newcomers/migrants into the political process. Ensuring that 



the rights of undocumented migrants are protected (e.g. that everyone is vaccinated) is important, 
but ‘firewall practices’ need to be put in place. 

In terms of recovery plans, the importance of taking different aspects (e.g. gender, sexual orientation, 
socio-economic aspects etc.) into account, thinking long term and not short term and coming up with 
flexible solutions was pointed out. Implementation, having sufficient money and a long-term strategy 
are needed to make recovery and integration plans meaningful. It was underlined that facilities 
needed to be created so that no-one is left out and that everyone can get recovery/access to the 
labour market. That leads to less polarisation and creates more enthusiasm. Furthermore, any future 
plans that are designed should focus on systemic inequalities and barriers. A shift in mindset is needed 
to look at the core of the problem. 

Parallel workshops 

 
Four workshops were held simultaneously. Workshop 1: Exchanging on legal pathways to protection 
and in particular community sponsorships. Workshop 2: The contribution of migrants towards 
recovery. Workshop 3: Access to education for migrant children. Workshop 4: Addressing the digital 
divide and digital disadvantage of migrants. 

The following considerations and recommendations emerged from these workshops.  

 

Workshop 1: Exchanging on legal pathways to protection and in particular community sponsorships 

 
The situation in Afghanistan has underlined the need for protection-related legal pathways and for 
more information and knowledge sharing on these pathways. Raising awareness among 
employers/the private sector about these legal pathways would help to involve them, for instance, in 
the different sponsorship opportunities. Similarly, local authorities are not always aware of how they 
can get in touch with the national government on this issue. 

Effective community sponsorships should be based on the additionality principle, complementary to 
legal pathways. EU Member States should be encouraged to offer more humanitarian visas and invest 
in peer-to-peer mentoring programmes for community leaders, as well as the promotion of knowledge 
sharing on legal pathways between the EU Member States.  

Moreover, there is also a need to tackle the way migrants are portrayed in the media, by politicians 
and by civil society organisations (CSOs), as the emphasis is sometimes put on a negative narrative on 
migration. 

In the case of the situation in Afghanistan, flexible requirements regarding family reunification need 
to be looked into. 

A community sponsorship pilot project in the Basque country was presented as one of the good 
practices. Launched in 2019, the aim of this pilot project was to integrate five Syrian refugee families 
– in total 29 people, including 16 children, in five municipalities. Five local sponsorship groups, 
together with two civil society organisations, supported these families in terms of housing, 
volunteering help and financial support. 

Workshop 2: The contribution of migrants towards recovery 

 
Employment is one of the essential tools for effective migrant integration. To be fully effective, there 
is a need for a programme bringing locals and migrants together and to build trust. Social enterprises 

http://resettlement.eu/page/regional-governments-piloting-community-sponsorship-programmes-evaluating-basque-country


have a specific role in creating more active citizens/migrants so that they are more involved in 
societies. 

It is crucial to welcome people and find placements according to migrants’ competencies and to give 
them opportunities for upskilling, while at the time to reflect on the usual narrative on unskilled/low 
skilled migrants. 

In the field of migrant entrepreneurship, access to credit is key, accompanied by business 
training/administrative advice and other skills, such as networking. Lifecycle support is also needed 
and legal obstacles in the labour market need to be reduced/overcome. Specific business training 
would enable migrants to set up enterprises.  

Specific needs of some migrants need to be recognised, while an inclusive employment policy would 
avoid the creation of silos as far as possible. Specific actions should be implemented on the access to 
employment of youth and migrant women, with an intersectional perspective.  

At the EU level, comprehensive action regarding the validation and recognition of prior 
learning/competencies of migrants is needed before they arrive. An EU Council recommendation on 
the validation of competencies in non-formal and informal learning needs to be implemented in full. 
It is also important to provide incentives for employers and to recognise all skills and experience, like 
volunteering, which can act as a way of introducing migrants to the labour market.  

Regarding good practices, a platform in Finland provided a good example through its practice of giving 
certification to employers who do not look at ethnicity when hiring.  

Workshop 3: Access to education for migrant children 

 
Schools can be effective hubs for integration. All children should have access to the education system, 
while their specific needs should be taken into account (for example for unaccompanied minors). 
Schools should also take into account the racism and discrimination that many migrant children face. 

For effective integration in schools, it is important to engage and support the entire family. It is all the 
more important that possible lack of knowledge of the school system and trust in the school 
institutions system among migrant parents creates additional obstacles for migrant children. Diaspora 
can play a positive role on this issue. 

Local networks are essential to complete the support provided by schools and to build up ecosystems, 
with opportunities for non-formal education (sport, culture etc.) provided by civil society 
organisations and municipalities. This is essential to increase the social capital of all children, including 
migrant children. It would also contribute to changing the narrative on migration and show more 
positive examples of migration stories. 

Given the increasing role of digitalisation in schooling, one needs to take into account the existing 
digital gap between migrant children and native children, which was deepened by the Covid-19 crisis.  

Teachers and school staff need tools, information and training about psychosocial support and mental 
health so that they know how to ensure a positive school environment and can effectively assist the 
children. It is also essential “to care for the carer”: teachers should not be left alone, especially as they 
often face working conditions that are already difficult before having to take into account migrant 
children’ specific needs.  

Research on the integration of migrant children should come from the ground and be linked with an 
evidence-based approach. Funding should be provided on a long-term basis to avoid project-based 
activities, which are often too short. 



Workshop 4: Addressing the digital divide and digital disadvantage of migrants  

 
Migrants face a digital disadvantage due the linguistic barriers, the digital marginalisation of 
newcomers (both migrants and refugees) and a lack of both digital literacy and devices.  

It is important for NGOs to accompany migrants in finding their way through the jungle of services 
(e.g. public services and finding a job) both online and offline. 

A multistakeholder, bottom-up participatory approach is needed. It is important to use also tools and 
solutions that migrants themselves have developed (e.g. applications developed by businesses and 
migrants, mentoring programmes or learning platforms).  

KEYNOTE SPEECHES 

 
In the afternoon of 27th October, Christa Schweng, President of the EESC, gave a keynote speech in 
which she thanked the European Commission for the new Pact on Migration and Asylum as well as 
legislative and non-legislative initiatives. However, one year since the pact was presented, there is 
concern in civil society about the lack of progress in discussions at Council level and the lack of 
solidarity and ambition. She underlined the EESC’s opposition to attempts by some EU Member States 
to legalise pushbacks, called for action to protect the lives of migrants on the Polish-Belarus border 
(who are there in freezing temperatures) and called for safe pathways for migration. She pointed out 
that, without migrants acting as essential workers, European societies would not have managed to 
provide basic services during the lockdown. She also drew attention to the fact that the children of 
immigrants often do not have adequate IT access regarding their school education.  

In her keynote speech, EU Home Affairs Commissioner Ylva Johansson stressed that migration needed 
to be managed jointly by the EU whilst respecting fundamental rights and that pushbacks should not 
be normalised or legalised. Underlining the key role of the European Migration Forum in cooperation 
relating to migration, she said that the recovery of societies and economies after the pandemic can 
only happen with the involvement of migrants and migrants’ associations. Rather than fearing 
migrants, the focus should be on the energy and ambition brought by migrants, she said, stressing the 
need for a more positive narrative on migration. She also called on EU Member States to do more to 
go after employers who are abusing migrants and said that legal pathways are high on the agenda, 
especially in relation to Afghanistan. Some 18,000 Afghans have been given protection in EU Member 
States since August. In terms of education, “often the first step to integration”, there was a need to 
support schools with the digital challenge faced by EU Member States. She concluded by highlighting 
the key role of the EESC, NGOs, local and regional authorities in migration policies. “We need to work 
together to make societies more inclusive,” she said.  

RESULTS OF THE ELECTIONS FOR THE EUROPEAN MIGRATION FORUM’S BUREAU 

 
In total, the European Migration Forum’s Bureau has six members: one from the European 
Commission, one from the EESC, two from national level civil society organisations and two from EU 
level civil society organisations. Civil society members of the Forum’s Bureau are elected for a two-
year period. They act in the interest of the whole Forum, not in the particular interest of their 
organisations. Two new members were elected: 

Ms Busru Seroy Duzyel, Centre for Migration, Gender and Justice (national level civil society 
organisations) 

Ms Julie Martinaud, Social Inclusion Officer at SOLIDAR (EU level civil society organisations) 

Comments by the two new members of the Bureau 



 
Busru Seroy Duzyel 

The Centre for Migration, Gender and Justice was created because gender and justice goes beyond 
borders. It brings different stakeholders together and takes a youth-led approach in the fight for 
justice. Gender-based violence is one of the issues it deals with. She wanted to join the Bureau to 
share experience on advocacy and because of the sense of belonging to achieve gender justice beyond 
borders. 

Julie Martinaud 

SOLIDAR, which is a network of 50 civil society organisations in 26 countries (including non-EU 
countries), works to achieve social justice. For her, the Forum is an essential place for knowledge 
sharing between stakeholders. She underlined the importance of having a rights-based approach and 
to involve migrants in a co-design approach.  

Comments by an outgoing member of the Bureau 

 
Fernando Biague has been a member of the Bureau for two years. He described them as a “peculiar 
two years because of the Covid crisis”. He has been involved in organising workshops that heard 
positive and negative experiences, looked at solutions to be adopted and came up with suggestions 
for policymakers. For him, one of the most important things was that the Forum helped people build 
lasting relationships and the best practices shared between different countries.  

The Bureau will meet in the coming months to evaluate the sixth Forum and start preparing the 
seventh edition. 

INTERACTIVE DEBATE 

 
A lively panel debate took place on the subject of the meeting - From pandemic to recovery: challenges 
and best practices in migration management. The panel was made up of: Johannes Luchner, Deputy 
Director-General (Directorate-General for Migration and Home Affairs, European Commission), Juan 
Fernando López Aguilar (Member of European Parliament and Chair of the LIBE Committee),  Nataša 
Potočnik (General Director, Directorate for Migration, Ministry of the Interior of the Republic of 
Slovenia) and Vincenzo Bianco (Vice-Chair of the Commission for Citizenship, Governance, 
Institutional and External Affairs (CIVEX), Committee of Regions).  

The panel discussion covered a variety of issues, including the importance of regional authorities 
supporting migrants in access to the labour market, healthcare and education; training migrants with 
skills needed by the entrepreneurial community; cities in the EU exchanging good practices; finding 
ways (including via the Blue Card for highly skilled people) to make it easier for migrants to access the 
labour market and thereby fill gaps in the labour market; finding legal and safe pathways (e.g. 
humanitarian admission, community sponsorship) for migrants; linking the evacuation scheme for 
Afghans with humanitarian visas, corridors and assistance; developing best practices for 
governments/administrations based on feedback from diasporas (e.g. Afghans); the use of Article 24 
of the Charter of Fundamental Rights as a compelling mandate for EU Member States to look after 
children in migration and asylum laws; and the recognition of qualifications of migrants. 

Juan Fernando López Aguilar described the pandemic as “a terrible experience and a big challenge for 
the consistency of the legal order”, adding that “law matters, especially in times of crisis”. He stressed 
how important it is to put EU law back to normal, including by fully restoring Schengen, to look after 
the rights of people seeking to enter the EU (e.g. using the Charter of Fundamental Rights), to tackle 
the rise in inequalities and to fight for social inclusion, education, legal aid and the proper funding of 
services. In relation to the human trafficking of minors in the EU, he said that the European Parliament 



is making the case for it to become a criminal offence throughout the EU to knowingly use the services 
of victims of trafficking, especially minors. 

With regard to migration issues, Vincenzo Bianco noted that cities were sometimes left on their own 
by national authorities but did all they could, using reception of migrants as a first opportunity for 
integration. He stressed the need for national authorities to be involved, investing in resources and 
helping regulate flows and fighting exploitation of migrants. He mentioned online training and 
language classes (to help migrants access the labour market), use of digital tools to provide 
information about dangerous routes to the EU and about life and expectations in the EU and use of 
digital tools in residence permit and asylum procedures as among the areas for improvement.   

Referring to the Commission’s Action Plan on Integration and Inclusion and the EU Strategy on the 
Rights of the Child, Johannes Luchner said that the European Commission is trying to prioritise 
education so that teachers have the training needed to respond better to all the children’s needs 
(including those children from different linguistic backgrounds). He stressed that, apart from the 
labour market, schools are the hub of integration and that non-formal education (e.g. sport or cultural 
activities) are also important. He also said that a long-term approach is needed whereby migrants are 
seen as partners and not beneficiaries given that they have made and can continue to make strong 
contributions to EU societies. 

Nataša Potočnik underlined that access to education is the most important factor for integration into 
EU societies and the need to develop practices to facilitate this. In Slovenia, all children, regardless of 
their statues, have the right to enter the education system and all children of migrants can go to 
primary school regardless of their language. She stressed the importance of special educational 
assistance and more hours of Slovenian for them. She stressed the need to share good practices in 
terms of integration and the need to include migrants in policymaking.  

In terms of finding legal and safe pathways for migrants, Juan Fernando López Aguilar said that 95% 
of those granted asylum and humanitarian protection in EU Member States made it irregularly 
because they had not been given a chance to do it regularly. He added that the European Parliament 
was fighting hard in this area and called for EU Member States to increase humanitarian admissions 
and community sponsorship and other complementary pathways. In his view, the adoption of the Blue 
Card Directive is good but is not enough. He argued that the current lack of solidarity and compliance 
with EU law by EU Member States needs to be addressed and that there is a chance to make that right 
via legal pathways via the EU’s Pact on Migration and Asylum. He called for the evacuation scheme for 
Afghans (e.g. to Torrejón in Spain) to be linked with humanitarian visas, corridors and assistance.  

Johannes Luchner agreed with this and noted that there were tens of thousands of Afghans that 
needed to be evacuated or resettled. The Commission is encouraging EU Member States to open up 
legal pathways with funding but a key challenge is that the final say on someone entering a territory 
lies with EU Member States. He noted that, in many projects, third countries are demanding legal 
pathways as part of partnerships. 

With regard to the recognition of qualifications, Nataša Potočnik noted the importance of 
implementing the practical recognition of their education from their countries of origin, which is 
addressed in EU legislation. According to Johannes Luchner, there are a lot of highly qualified people 
in low quality jobs because their qualification has not been recognised. He insisted that overcoming 
that barrier is in the interests of the migrant and host country. He added that there are a lot of best 
practices and funding (including from the EU) to remove that key barrier.  

In terms of financing, Johannes Luchner encouraged EU Member States to work directly with cities 
and educational establishments in cities given that the local level is key. Vincenzo Bianco noted that, 
if municipalities had the resources to remove barriers, they can do things. He also pointed out that, as 
Mayor of Catania in Italy, he had organised courses to foster integration, enabling people to build their 



careers. He stressed that regional authorities can and must maximise the role of migrants in the 
recovery, supporting them in terms of access to the labour market, to healthcare and to education. In 
addition, he pointed out that, in the municipality committee in Catania, one person had been elected 
by migrants to take part in meetings. 

FINAL REMARKS 

 
In concluding remarks, Marie Paule D. E. N'Guessan, Member of the European Migration Forum 
Bureau, stressed the importance of changing the narrative about migrants into a positive one. She 
also drew attention to the need for recognition of qualifications in EU Member States and to the need 
for better inclusion in the labour market. Furthermore, she noted the importance of inviting all of 
European society into policymaking, of addressing issues such as digital marginalisation and digital 
literacy and of ensuring the right to education for migrants. 

Paul Soete, President of the European Economic and Social Committee’s Permanent Study Group on 
Immigration and Integration, thanked all the participants for taking part in the Forum and for their 
commitment in the field of migration. He noted that the pandemic had affected everyone but 
especially migrants, who are overrepresented as frontline workers and are, for example, less likely to 
seek healthcare when they are undocumented. He emphasised that school and the labour market are 
hubs for integration, reiterated the point that “law matters in times of crisis” and stressed the 
importance of local initiatives. The EESC’s aim is to act as a bridge between civil society and the EU 
institutions. 

THE FLOOR IS YOURS – PARTICIPANTS SUGGEST FURTHER TOPICS TO BE DISCUSSED IN SMALL FOCUS 
GROUPS 

 
During ‘the floor is yours’ session, participants proposed and hosted six focus groups on different 
topics and were encouraged to exchange key insights and messages. The workshops/conversation 
tables are described below. 

Topic 1: Coworking spaces (creative hubs), digital skills and social (tech) entrepreneurship programs 
as tools for empowerment, integration and social cohesion  – moderated by Vasili Sofiadellis, 
Changemakers Lab 

 
Coworking networks have the potential to change the narrative around refugees and asylum seekers 
and build trust and cross-ethnic partnerships between them and the local community. However, 
emphasis should not be placed on the space itself but rather on building skills and a sense of 
community that develops when working together towards a common goal. To develop and maintain 
this sense of community, collaboration should be kept at a local level as this is the most beneficial for 
the integration of refugees and asylum seekers.  

Moreover, coworking networks should link up with a wide variety of other stakeholders (universities, 
local and national government, NGOs, enterprises, social partners, etc.) in order to ensure the best 
opportunities for business success and refugee and asylum seeker integration.  

In this context, refugee and asylum seeker entrepreneurs' success stories should be upheld as positive 
examples to change the negative narrative around immigration.  

The issue of relocation was also addressed as people have needed to be re-integrated every time they 
have been relocated. In the case of Greece, some municipalities indicated that they would like to 



receive more refugees but that there was a backlog affecting the process. The participants seemed to 
be eager to start collaboration for an event as part of the Conference on the Future of Europe.  

Topic 2: What support do teachers and other education personnel need in different education 
sectors to ensure an inclusive and efficient integration of migrant children in and through 
education? – moderated by Ekaterina Efimenko, The European Trade Union Committee for 
Education (ETUCE) 

 
The main challenges mentioned were the fact that teachers were not sufficiently prepared to face 
diversity in the classroom, the fact that teachers are overloaded with work and have too many 
students in one class and their concern about having external people (for instance mediators and 
interpreters) present in the classroom.  

There is therefore a the need to provide diversity training for teachers; to create a positive image of 
inclusion and diversity (as they can be an asset in the classroom); to support teachers through cultural 
mediators and to seek advice from social workers; to establish links with families so that they can 
become familiar with the education system; to allow students to speak their mother tongue; to 
present role models for migrants and refugees in the learning materials; to ensure that there are not 
too many children in the classroom; and to make classrooms adaptable to everyone (e.g. also those 
with learning problems or disabilities). 

In addition, the teaching profession needs to be made more attractive, for example by rewarding 
teachers who are committed to inclusion.  

Another important aspect is the participation of non-formal education and civil society. Examples of 
good practices include education communities in Spain and dialogue with parents in Germany.  

In the policy field, it was recommended that the EU could raise awareness about the European 
Qualification Passport for refugees and reduce barriers to the recruitment of teachers with a migrant 
background.  

The European Trade Union Confederation is working with employers at a cross-sectoral level to 
convince them of the importance of providing opportunities and training to migrants.  

Topic 3: Cultural factors missing from labour market integration in policy and practice  - moderated 
by Razan Ismail, Asociación Kudwa 

 
Migrants are often largely overqualified for their positions, especially migrant women. While part of 
the problem is caused by incompatibility between different countries’ systems in terms of the 
accreditation of qualifications, the scope of the issue is wider as, in addition, the skills of migrant job 
seekers that are not measured by official qualifications are not being recognised. For instance, workers 
are judged against different criteria in different cultures and these qualities might not necessarily be 
encouraged in migrants' countries of origin. Possible solutions include comprehensive skills 
assessment, cultural and socio-economic orientation and improving access to general job 
intermediation services. 

However, action is also required from the employers' side. Employment incentives alone are not 
enough. The employers need more information about existing cultural differences and the possible 
obstacles that these can lead to in the employment process. There is also a need to provide 



information, tools and training to improve the way in which employers and competent migrant job 
seekers are matched. While multiple organisations are working in the field of migrants' integration 
into the labour market, it is paradoxical that few of these organisations themselves employ migrants 
despite the fact that migrants are competent and experts themselves in this particular field.  

Avenues to explore include looking at incentives for employers to hire migrants by analysing national 
working and job cultures, mapping experience at the local level in each country and taking that to 
governments to ask them to upscale that at a national level and making use of social mentorship 
programmes on a local/municipal level. Therefore, given the differences between EU Member States, 
policy design should take place at the national or even at the local level. 

Topic 4: The situation at the Belarus-EU external border, the different approaches taken by the 
Latvian, Lithuanian and Polish governments, and the position of the EU Commission – moderated by 
Ieva Raubiško, PROVIDUS 

 
The moderator of the conversation table began by providing a general overview of the situation in the 
region, stressing that the influx of irregular migrants is being organised by the Lukashenko regime in 
Belarus. The participants reflected on how migrants should be treated at the Belarus-EU external 
border. Latvian, Lithuanian and Polish NGOs wrote a joint letter to the European Commission raising 
concerns about the violation of the right to asylum and several EU laws. In response, the European 
Commission President promised support for border strengthening procedures, as did the European 
Economic and Social Committee President.  

Participants noted that there seems to be a contradiction between national governments, whose main 
message is the threat of Lukashenko, and the need to strengthen the borders and the European 
institutions, who are generally opposed to building walls and encourage dealing with the influx on an 
individual basis. It was noted that the EU needs to treat people next to the border with dignity.  

All participants expressed regret that government representatives are not participating in debates like 
this one. This leaves NGOs overloaded with work on social integration, provision of legal services and 
humanitarian aid as they need to plug (the often large) gaps left by legislators. However, when it 
comes to the right of stay or employment, NGOs do not have the legal power to solve those issues.  

Avenues to explore include having a joint discussion on migration policies and the refugee and asylum 

system in Poland, Latvia, and Lithuania, which are border regions with Belarus.  

Topic 5: Sharing positive measures addressing labour market rejection for some migrant groups 
regardless of their educational qualifications and work experience  – moderated by Mariaam Bhatti, 
The Great Care Co-op  

 
The main obstacle to entering the labour market pointed out by the participants was the language 
barrier. It was mentioned that, in Italy, asylum seekers may be reluctant to learn Italian while they 
wait (sometimes for years) for the results of their asylum claim given that they have no guarantee that 
they will be able to stay in the country.  

The non-recognition of diplomas and qualifications is also an issue. Sometimes migrants have to retake 
their diploma in order to work in their field of expertise in the host country and sometimes retaking 
the diploma does not guarantee that they find work in the relevant field.  



Moreover, migrants face difficulties getting promoted and accessing higher positions even after 
accumulating years of work experience. Participants also pointed out that migrants are often 
exploited, e.g. when employers fail to respect labour rights, especially in the agricultural and care 
sectors.  

Examples of good practices include, for instance, the Urbagri4Women project, financed by the 
European Union (AMIF) and coordinated by Tamat, which supports migrant women in their efforts to 
integrate into their host societies by empowering them to develop innovative agriculture; and The 
Great Care Co-op, which is composed of experienced female migrants with years of experience in the 
home care sector. It aims to boost the quality of care by improving employment conditions (e.g. 
guarantee of rights) and training for carers.  

Guaranteeing the rights of migrants once they integrate the labour market is a  possible action and 

solution to lift obstacles and overcome the challenges that have been identified. 

Topic 6: The experiences of the Association Casa-da-Índia during the pandemic in Portugal 
moderated by Shiv Kumar Singh, Association Casa-da-Índia 

 
The moderator of the conversation table, the President of the Association Casa-da-India, Shiv Kumar 
Singh, shared the experiences of this NGO during the COVID-19 pandemic in Portugal. He praised the 
decision, which was totally novel back then, by the Portuguese government to grant temporary regular 
status to migrants with pending processes. The pandemic forced the association to shift its previous 
focus on cultural activities and awareness-raising and to adapt to new realities.  

With the onset of the COVID-19 pandemic, Casa-da-India started working mainly on food provision to 
people in need (going beyond a specific migrant focus) and on the transportation of essential items 
across the country, both through parishes/municipalities and informal contacts. The association also 
launched successful online Portuguese courses taught in Hindi to encourage migrants to stay at home 
while contributing to integration.  

The main challenges faced by Casa-da-India related to outreach capacity due to language barriers but 
also COVID-related physical restrictions. Moreover, the association’s scarce financial resources 
(although later supplemented by a 4,000 euro grant from the High Commission for Migration and the 
Gulbenkian Foundation) underlined the importance of informal networks, private donations and 
direct cash transfers.  

The speaker concluded by underlining the central role of associations. The main advantage of NGOs 
lies in their ability ‘’to understand migrants - their language, their culture, which in itself is a big 
comfort in times of desperation’’. 

MARKETPLACE 

 
The marketplace provided participants with the opportunity to present their projects and to network.  

Below are links to some of the projects or project-related videos shown in the marketplace: 

 ETUC and SGI Europe: Labour Market Integration of Migrants – A Multi-Stakeholder 
Approach 
https://youtu.be/AaMLVhxGE9s 
 

 DG HOME – AMIF 
https://youtu.be/ckbdjfgTTaY 

https://youtu.be/AaMLVhxGE9s
https://youtu.be/ckbdjfgTTaY


 
 Eurochild: ICAM (Children Affected by Migration) project 

https://youtu.be/4xp3ZmoCpjk 
 

 Netwerk Pro: Networkpro project 
https://youtu.be/CjVOK2tDuY8 
 

 Sustainable Practices of Integration (SprINg) 
https://youtu.be/8x7eh5kEoU4 
 

 Terre des Hommes: Mentoring for integration of children affected by migration 
https://youtu.be/nwixfUOmVDI 
 

 Citizens on Power: The DREAMM project 
https://www.citizensinpower.org/ 
 

 DIESIS Network 
https://youtu.be/v9z4XyTRNpE 
 

 LIIDF ry integration program 
 

 Subjective Values Foundation 
https://szubjektiv.org/en/ 
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