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The president moved that the Committee turn to agenda item 16 - adoption of an opinion on the

Quality in employment and working conditions
Exploratory opinion requested by the Cypriot Presidency

The preliminary work had been carried out by the Section for Employment, Social Affairs and Citizenship (president: Cinzia DEL RIO). The rapporteur was Nicoletta MERLO.

The rapporteur Nicoletta MERLO presented the draft opinion, mentioning that Artificial Intelligence (AI) is entering in the labour market very quickly and its impact is not predetermined; there is a need to look at the impact, gender, generational perspective and put emphasis on more vulnerable people. 

AI is not a threat but also not a guarantee of progress; its impact will depend on the political, legislative and organizational choices we make today. It is up to us to decide the future of technologies, and the human control is key. The opportunities offered by AI are significant, in terms of security, work organisation, work-life balance, support to skills development, skills needs anticipation and competitiveness. However, these opportunities are not automatic. Also, the same technology can also intensify and control work, impose stress, psycho-social risks, induce discrimination and have an impact on fundamental rights and quality of work. 

Quality of work cannot be left to chance and regulation is key. We already have the AI Act, GDPR, social acquis and the first priority is to implement them fully. We need to have a human supervision of algorithmic decisions and to focus on fundamental rights before introducing AI, with the full involvement of workers representatives. 

The draft opinion also supports a recent European Parliament resolution on the use of AI and Algorithmic management (AM) systems in the workplace, which calls on the Commission to carry out an impact assessment complemented by a competitiveness and SME test. Based on this, a specific proposal should be made on AM at work. 

Social dialogue and collective bargaining are essential to ensure that workers have a real say and we need accompanying measures for SMEs. Competitiveness and quality jobs must go hand in hand; technological progress can only be progress if it improves peoples' lives. 

During the debate, several members took the floor. Jaqueline RIEDINGER BALZER drew attention on the fact that  most of enterprises are very small and have difficulties in implementing AI; some legislation such as on OSH represents challenges for SMEs; it is important to avoid introducing several layers of legislation on the same topics. Dorthe ANDERSEN stressed the importance of the human in control principle. Christophe BÉGUINET raised a number of concerns, in particular about our capacity to keep up with AI developments and to manage their broader implications. He also questioned whether a filtering mechanism or protective barrier should be put in place to control what becomes available. Christa SCHWENG thanked for the rapporteur's positive approach and explained that amendments were tabled because there was no agreement on some points of the opinion. The rapporteur Nicoletta MERLO briefly replied to the members' remarks.


 The following amendments have been tabled to the opinion SOC/850:

Amendment 5 (tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 2.6
Amend as follows:

	Section opinion
	Amendment

	The EESC acknowledges the Commission’s specific commitment in the first‑stage social partner consultation document for the Quality Jobs Act to consider: 1) targeted complementary measures to strengthen workers’ protection and promote enhanced social dialogue; 2) possible simplification in the field of AI at work, reducing the burden on workers and companies; and 3) clarification on interaction with other EU rules such as on data protection, AI systems, information and consultation, or trade secrets. In the context of the world of work, regulatory simplification should go hand in hand with ensuring the enforcement and promotion of a high level of protection of fundamental rights and working conditions.
	The EESC acknowledges the Commission’s specific commitment in the first‑stage social partner consultation document for the Quality Jobs Act to consider, if necessary: 1) targeted complementary measures to strengthen workers’ protection and promote enhanced social dialogue; 2) possible simplification in the field of AI at work, reducing the burden on workers and companies; and 3) clarification on interaction with other EU rules such as on data protection, AI systems, information and consultation, or trade secrets. In the context of the world of work, regulatory simplification should go hand in hand with ensuring the enforcement and promotion of a high level of protection of fundamental rights and working conditions.


The amendment was accepted without objection.

Amendment 6 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 2.7
Amend as follows:

	Section opinion
	Amendment

	To this end, the EESC, in line with its opinion Assessment of the Letta and Draghi reports on the functioning and competitiveness of the EU’s Single Market[1], welcomes the recent European Parliament resolution on the use of AI and AM systems in the workplace[2], which, underlining that regulatory responses at EU level should be carefully considered and preceded by an analysis of existing legislation, calls on the Commission to carry out an impact assessment complemented by a competitiveness and SME test and on the basis of this submit a proposal on AM in the workplace, which would address the remaining gaps in the protection of workers’ rights in existing legislation, avoiding creation of overlapping legal instruments and improving harmonisation of the internal market. Among the expected gaps and the aspects that would benefit from greater regulatory clarity, the EESC singles out those relating to workers’ involvement, effective human oversight and review of decisions, power imbalances and the prevention of psychosocial risks and intrusive practices. In the same vein, it is essential to ensure that simplification initiatives, such as the Digital Omnibus[3], aimed at facilitating compliance and improving the consistency of the applicable rules, do not undermine the protection of fundamental rights and working conditions.

[1] INT/1070 opinion.
[2] European Parliament resolution of 17 December 2025.
[3] EDPB-EDPS Joint opinion 1/2026 on the Proposal for a Regulation as regards the simplification of the implementation of harmonised rules on artificial intelligence (Digital Omnibus on AI).
	To this end, the EESC, in line with its opinion Assessment of the Letta and Draghi reports on the functioning and competitiveness of the EU’s Single Market[1], acknowledges the recent European Parliament resolution on the use of AI and AM systems in the workplace[2], which, underlining that regulatory responses at EU level should be carefully considered and preceded by an analysis of existing legislation, calls on the Commission to carry out an impact assessment complemented by a competitiveness and SME test and on the basis of this, and if appropriate, submit a proposal on AM in the workplace, which would address the remaining gaps in the protection of workers’ rights in existing legislation, avoiding creation of overlapping legal instruments unnecessary administrative burden whilst improving harmonisation of the internal market. Among the potential gaps and the aspects that would benefit from greater clarity, the EESC singles out those relating to workers’ involvement, effective human oversight and review of decisions, power imbalances and the prevention of psychosocial risks and intrusive practices. In the same vein, it is essential to ensure that simplification initiatives, such as the Digital Omnibus[3], aimed at facilitating compliance and improving the consistency of the applicable rules, do not undermine the protection of fundamental rights and working conditions.

[1] INT/1070 opinion.
[2] European Parliament resolution of 17 December 2025.
[3] EDPB-EDPS Joint opinion 1/2026 on the Proposal for a Regulation as regards the simplification of the implementation of harmonised rules on artificial intelligence (Digital Omnibus on AI).



Put to the vote, the amendment was rejected by 97 votes to 123 and 9 abstentions.

Amendment 7 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 3.3.5
Amend as follows:

	Section opinion
	Amendment

	The EESC underlines that workers should be informed and consulted. In particular, the Committee emphasises the right of workers and their representatives to receive accessible, timely, clear and understandable information on the AI systems used or planned, prior to any implementation or substantial modification[1].

[1] In line with the applicable legislation (including Article 26(7) of the AI Act).
	The EESC underlines that workers should be informed and consulted in line with applicable EU and national law and national practices. In particular, the Committee emphasises the right of workers and their representatives to receive accessible, timely, clear and understandable information on the AI systems used or planned, prior to any implementation or substantial modification[1].

[1] In line with the applicable legislation (including Article 26(7) of the AI Act).



Put to the vote, the amendment was rejected by 107 votes to 121 and 5 abstentions.

Amendment 8 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 3.3.9
Amend as follows:

	Section opinion
	Amendment

	In order to strengthen the protections already guaranteed by horizontal legislation with regard to the specific characteristics of the world of work, the EESC supports the extension of the principles relating to AM contained in the Platform Work Directive, with the necessary adjustments.
	In order to strengthen the protections already guaranteed by horizontal legislation with regard to the specific characteristics of the world of work, the EESC stresses the importance of the human in command principle.



Put to the vote, the amendment was rejected by 99 votes to 128 and 11 abstentions.

Amendment 9 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 3.3.10
Add a new point:

	Section opinion
	Amendment

	
	The EESC also underlines the importance of the timely implementation of the provisions of the Platform Work Directive relating to AM.



Put to the vote, the amendment was rejected by 99 votes to 131 and 8 abstentions.

Amendment 1 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 1.7
Amend as follows:

	Section opinion
	Amendment

	In order to prevent power asymmetries linked to the intensive use of data and workplace surveillance and monitoring practices, the EESC underlines the pivotal importance of promoting transparent, proportionate and adequately safeguarded data use, including clear limits on the use of intrusive applications
.
	In order to prevent power asymmetries linked to the intensive use of data and workplace surveillance and monitoring practices, the EESC underlines the pivotal importance of promoting and implementing transparent, proportionate and adequately safeguarded data use, including clear limits on the use of intrusive applications as provided for in the General Data Protection Regulation (GDPR)[1] and the Artificial Intelligence Act (AI Act)[2].

[1]Regulation (EU) 2016/679.
[2] Regulation (EU) 2024/1689.



Put to the vote, the amendment was rejected by 102 votes to 134 and 6 abstentions.

Amendment 2 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 1.8
Amend as follows:

	Section opinion
	Amendment

	The EESC supports the European Parliament resolution[1] calling on the Commission to carry out a thorough assessment of existing legislation related to the deployment of AI and AM tools in the workplace and, on the basis of its results, to present an EU proposal specifically dedicated to AM at work to fully address the specificities of its impact on working conditions, while avoiding the creation of overlapping legal instruments and improving harmonisation of the internal market.

[1] European Parliament resolution of 17 December 2025 with recommendations to the Commission on digitalisation, artificial intelligence and algorithmic management in the workplace – shaping the future of work.
	The EESC acknowledges the European Parliament resolution[1] calling on the Commission to carry out a thorough assessment of existing legislation related to the deployment of AI and AM tools in the workplace and, if – on the basis of the aforementioned steps - the Commission presents an EU proposal specifically dedicated to AM at work, this should fully address the specificities of its impact on working conditions, while avoiding the creation of overlapping legal instruments and improving harmonisation of the internal market.

[1] European Parliament resolution of 17 December 2025 with recommendations to the Commission on digitalisation, artificial intelligence and algorithmic management in the workplace – shaping the future of work.



Put to the vote, the amendment was rejected by 101 votes to 127 and 4 abstentions.

Amendment 3 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 1.9
Amend as follows:

	Section opinion
	Amendment

	The Committee acknowledges that currently applicable provisions, including those deriving from the General Data Protection Regulation (GDPR)[1] and the Artificial Intelligence Act (AI Act)[2] should be fully implemented and enforced as regards the introduction of AI and AM tools in the workplace, while at the same time recognising that this presents an opportunity to extend to all workers the principles of the Platform Work Directive[3] on AM in order to strengthen their protections.

[1] Regulation (EU) 2016/679.
[2] Regulation (EU) 2024/1689.
[3] Directive (EU) 2024/2831.
	The Committee acknowledges that currently applicable provisions, including those deriving from the General Data Protection Regulation (GDPR)[1] and the Artificial Intelligence Act (AI Act)[2] should be fully implemented and enforced as regards the introduction of AI and AM tools in the workplace, while stressing once more the principle of human in command.

[1] Regulation (EU) 2016/679.
[2] Regulation (EU) 2024/1689.



Put to the vote, the amendment was rejected by 96 votes to 131 and 7 abstentions.

Amendment 4 ((tabled by Rihards BLESE, Michal BONI, Adelina DABU, Mira-Maria DANISMAN, Eeva-Liisa INKEROINEN, Mariya MINCHEVA, Jean-Michel POTTIER, Jacqueline RIEDINGER BALZER, Christa SCHWENG, Klaus-Peter STILLER and Isabel YGLESIAS)

Point 1.10
Add a new point:

	Section opinion
	Amendment

	
	The EESC also underlines the importance of the timely implementation of the Platform Work Directive[1], including its provisions on AM, in order to strengthen the protection of platform workers.

[1] Directive (EU) 2024/2831.



Put to the vote, the amendment was rejected by 101 votes to 133 and 4 abstentions.


The opinion was adopted by 157 votes, 77 against and 10 abstentions.
_____________
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