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	European Commission position on points
of the European Economic and Social Committee (EESC) opinion considered as essential

	The Commission welcomes the Committee’s opinion and particularly appreciates that the Committee shares its commitment on ensuring third-country platforms adhere to fair competition practices and comply with EU standards.
The Commission is fully engaged in advancing the swift delivery of the EU's toolbox for safe and sustainable e-commerce[footnoteRef:2]. The implementation of the Communication is progressing well across all pillars, with several significant legislative and enforcement milestones already having been achieved, as described hereafter. [2:  	COM(2025) 37 final (EUR-Lex - 52025DC0037 - EN - EUR-Lex).] 

The Commission duly notes the Committee's recommendations to address the issues surrounding customs, Value Added Tax (VAT) and market surveillance in greater depth. These issues are or will be addressed through the following initiatives:
· the Commission is working on the prompt implementation of the EU customs reform[footnoteRef:3], which will equip our customs union with innovative tools to efficiently supervise goods entering and leaving the single market. Negotiations are advancing, including the new Union Customs Code, the removal of the EUR 150 duty exemption, and a non-discriminatory administrative handling fee on e-commerce items imported directly to consumers in the EU; [3:  	COM(2023) 257 final (EUR-Lex - 52023DC0257 - EN - EUR-Lex).] 

· the VAT in the Digital Age[footnoteRef:4] (ViDA) package was adopted in March 2025 and the incentivising of the use of the Import One-Stop Shop (IOSS) for the VAT liability upon importation for the distance sales of imported low value goods was adopted on 18 July 2025[footnoteRef:5]; [4:  	 Adoption of the VAT in the Digital Age package (https://taxation-customs.ec.europa.eu/news/adoption-vat-digital-age-package-2025-03-11_en).]  [5:  	Directive (EU) 2025/1539 of the Council of 18 July 2025 amending Directive 2006/112/EC as regards VAT rules relating to taxable persons who facilitate distance sales of imported goods and the application of the special scheme for distance sales of goods imported from third territories or third countries and special arrangements for declaration and payment of import VAT (http://data.europa.eu/eli/dir/2025/1539/oj).] 

· the Priority Control Area[footnoteRef:6] (PCA) is underway. Under the PCA, the Commission is coordinating customs, market surveillance and other competent authorities to target customs controls on goods sold through the main e-commerce platforms and shipped directly to EU consumers to test their compliance with EU Regulations and apply all the existing enforcement tools; [6:  	Customs Risk Management Framework (CRMF).] 

· additionally, the first EU-wide product-safety sweep under the General Product Safety Regulation[footnoteRef:7] has been concluded, and its results were published on 18 July 2025. New Coordinated Actions for the Safety of Products (CASP) involving joint testing were launched, and a new action reinforcing cooperation between customs and market-surveillance authorities was launched in October 2025; [7:  	Regulation (EU) 2023/988 of the European Parliament and of the Council of 10 May 2023 on general product safety, amending Regulation (EU) No 1025/2012 of the European Parliament and of the Council and Directive (EU) 2020/1828 of the European Parliament and the Council, and repealing Directive 2001/95/EC of the European Parliament and of the Council and Council Directive 87/357/EEC (http://data.europa.eu/eli/reg/2023/988/oj).] 

· preparatory work is ongoing to strengthen the Customs Laboratories European Network;
· the Commission is also reflecting on accelerating the integration of existing databases into an interoperable system to better track and detect non-compliant products.
The Commission fully endorses the Committee's view of the paramount importance of the Consumer Protection Cooperation Regulation[footnoteRef:8] (CPC). Actions under the CPC are progressing, with the Temu case expected to conclude in 2025 and the Shein case in 2026. [8:  	COM(2025) 37 final (EUR-Lex - 52025DC0037 - EN - EUR-Lex).] 

The Commission stresses that enforcement under the Digital Services Act[footnoteRef:9] (DSA) regarding providers of online marketplaces (or e-commerce platforms) is advancing. On 18 June 2025, the Commission addressed preliminary findings to the provider of AliExpress regarding that provider’s obligations to diligently assess and mitigate the systemic risks stemming from its service, and it adopted a decision whereby it accepted and made binding the provider of AliExpress’ commitments to address other suspicions of non-compliance with the DSA obligations[footnoteRef:10]. The Commission has also addressed preliminary findings to Temu on 28 July 2025, regarding that provider’s obligations to diligently assess the systemic risks stemming from its service[footnoteRef:11]. Cooperation with Digital Services Coordinators (DSCs) is being strengthened through the European Board for Digital Services and the network of appointed DSA officers in national capitals. Some Member States (e.g. Germany, Denmark and Finland) have already established cross-sectoral cooperation at a national level through an e-commerce task force, including DSCs, consumer protection authorities, market surveillance authorities and customs authorities. In other Member States, work is ongoing to set up task forces, with the support of DSA Officers. [9:  	 Regulation (EU) 2022/2065 of the European Parliament and of the Council of 19 October 2022 on a Single Market For Digital Services and amending Directive 2000/31/EC (Digital Services Act)  ().]  [10:  	 Commission accepts commitments offered by AliExpress under the Digital Services Act and takes further action on illegal products (IP_25_1551_EN.pdf).]  [11:  	Commission preliminarily finds Temu in breach of the Digital Services Act in relation to illegal products on its platform (https://ec.europa.eu/commission/presscorner/api/files/document/print/en/ip_25_1913/IP_25_1913_EN.pdf).] 

In parallel, the Consumer Protection Cooperation (CPC) network[footnoteRef:12] of consumer protection authorities, coordinated by the Commission, is conducting coordinated actions against Temu[footnoteRef:13] and SHEIN[footnoteRef:14] related to fake discounts, pressure selling techniques, insufficient measures to prevent fake reviews and other practices which raised issues of compliance with Union consumer law. The investigations by the CPC network concern fake discounts, pressure selling techniques, insufficient measures to prevent fake reviews and other practices which raised issues of compliance with Union consumer law. These investigations are distinct but complementary to the ongoing investigations under the DSA. Moreover, to strengthen enforcement of EU consumer law, especially vis-à-vis non-EU traders and platforms who fail to comply with EU consumer law and thereby undermine fair competition, the Commission, as announced in its February 2025 E-Commerce Communication, is also reflecting on a review of the Consumer Protection Cooperation (CPC) Regulation[footnoteRef:15][footnoteRef:16]. [12:  	Consumer Protection Cooperation Network (Consumer Protection Cooperation Network - European Commission).]  [13:  	 Commission urges Temu to respect EU consumer protection laws (https://ec.europa.eu/commission/presscorner/detail/en/ip_24_5707).]  [14:  	 Commission and national authorities urge SHEIN to respect EU consumer protection laws (IP_25_1331_EN.pdf).]  [15:  	Regulation (EU) 2017/2394 of the European Parliament and of the Council of 12 December 2017 on cooperation between national authorities responsible for the enforcement of consumer protection laws and repealing Regulation (EC) No 2006/2004 (http://data.europa.eu/eli/reg/2017/2394/oj).]  [16:  	See page 17 of the Communication from the Commission to the European Parliament, the Council, the European Economic and Social Committee and the Committee of the Regions, A comprehensive EU toolbox for safe and sustainable e-commerce, COM(2025) 37 final (EUR-Lex - 52025DC0037 - EN - EUR-Lex).] 

The Commission shares the Committee’s concerns regarding non-compliance with EU environmental standards and works towards increasing respect of those. With regards to the Ecodesign Regulation[footnoteRef:17], the Commission adopted its first action plan in April 2025, and on 9 September 2025, the European Parliament gave its final approval to a major revision of the Waste Framework Directive[footnoteRef:18], which introduces extended producer responsibility for textiles. Work at Commission level is also ongoing on the Digital Product Passport, which is expected to replace individual conformity declarations as part of the review of the New Legislative Framework in the second quarter of 2026. Other ongoing projects by the Commission include the EU proposal on Count Emissions and stronger enforcement against illegal trade. A Commission proposal for a Circular Economy Act is expected in the third quarter of 2026, and cooperation to enforce various environmental laws more effectively against third-country e-commerce sellers is advancing. [17: 	Regulation (EU) 2024/1781 of the European Parliament and of the Council of 13 June 2024 establishing a framework for the setting of ecodesign requirements for sustainable products, amending Directive (EU) 2020/1828 and Regulation (EU) 2023/1542 and repealing Directive 2009/125/EC (http://data.europa.eu/eli/reg/2024/1781/oj).]  [18:  	Directive (EU) 2025/1892 of the European Parliament and of the Council of 10 September 2025 amending Directive 2008/98/EC on waste (http://data.europa.eu/eli/dir/2025/1892/oj ).] 

The Commission places the utmost importance on ensuring a level playing field for all traders offering their goods in the EU. The February 2026 stocktaking exercise conducted by the Commission will provide an opportunity to consolidate progress and identify targeted improvements with respect to all the actions undertaken by the Commission services in view of implementing the e-Commerce Communication[footnoteRef:19]. [19:  	COM(2025) 37 final (EUR-Lex - 52025DC0037 - EN - EUR-Lex).] 





